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The Knowledge, Experience and Equipment

to Service Your Scale Operations



Heavy Capacity Service for Heavy Capacity Scales

Global Scope Needs
Global Service

METTLER TOLEDO

USA & Canada
1900 Polaris Parkway
Columbus, Ohio 43240

TEL. (800) 786-0038
(614) 438-4511
FAX  (614) 438-4900

Headquarters
8606 Greifensee
Switzerland

TEL. (41-1) 94422 11
FAX  (41-1) 944 30 60

When you need fast response, it
helps if your problem-solver is
nearby. That's an advantage of
partnering with METTLER TOLEDO
— no matter where in the world
you happen to be. Thanks to our
international network, we have
certified, specially trained service
technicians in your area, which
means that no one is more
qualified, anywhere, to service your
METTLER TOLEDO equipment.

Certified Heavy

Capacity Specialists

You want to keep your scale
operations at maximum efficiency.
All METTLER TOLEDO scale
technicians are extensively trained
and experienced. Our Certified
Heavy Capacity Service Program
includes only those technicians
who have been trained and certified
in heavy capacity service with its
unique requirements.

Parts

Our service vehicles are fully
stocked with parts and equipment
to get the job done quickly and
completely.

TEL FAX

Australia (61) 3 9644 5700
Austria (43-1) 604 1980
Belgium (32-2) 3340211  (32-2) 378 1665
Brazil (55-11) 421 5737 (55-11) 7295-1692
China (Industrial) (86-519) 6642040 (86-519) 6641991
China (Systems)  (86-21) 6485-0435 (86-21) 6485-3351
Croatia (385-1) 660 3009  (385-1) 660 2189*
Czech Republic (420-2) 254962 (420-2) 24247583

(61) 3 9645 3935
(43-1) 604 2880

Denmark (45-43) 270800  (45-43) 27 08 28
France (33-1)3097 1717 (33-1) 3097 16 16
Germany (49-641) 50 70 (49-641) 52951
Hungary (36) 12577030 (36) 1256 2175

Italy (39-2) 333321
Japan (81-6) 949-5901
Korea (82-2) 518-2004

(39-2) 356-2973
(81-6) 949-5944
(82-2) 518-0813

Easy access to
truck scale load
cell for technician
repair.

Heavy Capacity Test Trucks

and Equipment

The most advanced and best
equipped in the business. This
includes Confined Space safety
equipment, as well as certified

test weights to meet increased
minimum legal requirements.

Our fleet of test trucks can test truck
scales, railroad scales, hopper/tank
scales and floor scales. Response
time to your site is normally within
24 hours. This test service can be
used to check any brand of heavy
capacity scale.

Conversions and Modernization
We can help you upgrade to
leading edge technology very
cost-effectively.

Much More Including...

— Truck Scale Preventive
Maintenance, Inspection and
Calibration Services

— Standard and Custom Designed
Service Agreements. We offer a
wide range of agreements designed
to keep your equipment in top
working condition.

— National Service Programs...

to provide centralized invoicing,
reporting, and coordination of scale
services nationally.

— Emergency Service. Our factory
trained technicians are ready to
service your equipment 24 hours
a day, seven days a week.

— ISO Calibration Services...we’ll
provide you with quality services for
weighing systems which meet ISO
9000 requirements.

— Aftermarket Services...same-day
for parts, circuit boards, load cells.

METTLER TOLEDO Service stands
ready to meet the changing
technical demands for heavy
capacity scale maintenance.

We listen to our customers, and
train our technicians on the latest
weighing innovations...without
losing sight of current scale service
requirements. Call your nearest
sales office or authorized distributor
for details.

TEL FAX
Malaysia (60-3) 7032773 (60-3) 703 8773
Mexico (52-5) 547 5700 (52-5) 541 2228
Netherlands (31-344) 638363 (31-344) 638390
Norway (47-22)3044 90  (47-22) 3270 02
Poland (48-22) 651 9232 (48-22) 42 20 01
Russia (7-095) 921 9211  (7-095) 921 6353
Singapore (65) 778 6779 (65) 778 6639
Slovak Republic ~ (421-7) 525 2170  (421-7) 525 2173
Slovenia (38-6) 6123-57 64  (38-6) 6127-4575*

Spain (34-3) 2232222 (34-3) 223 0271

Sweden (46-8) 70250 00  (46-8) 642 45 62
Switzerland (41-1) 944 4545 (41-1) 944 45 10
Taiwan (886-2) 579-5955  (886-2) 579-5977
Thailand (66-2) 719 6480 (66-2) 719 6479

United Kingdom ~ (44-116) 235 7070  (44-116) 236 6399

*Ask for FAX.

Internet
www.na.mt.com
www.mt.com
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