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Unpacking Instructions for Model 8461 (Export Versions)
Instrucciones de desempaque para el Modelo 8461
Instructions de Déballage pour le Modéle 8461

Refer to the illustration below.
Refiérase al dibujo mds abajo.
Référez-vous a l'illustration ci-dessous.

Step 1 Remove the two screws holding the bracket, then remove the bracket.
Paso 1 Saque los dos fornillos del soporte de la arafia y refire el soporte.
Etape 1 Refirez les deux vis maintenants le support, puis enlevez le support.

Step 2 Remove the cardboard from all four corners.
Paso 2 Saque el cartén de las cuatro esquinas.
Etape 2 Retirez le carton des quaire coins.

Screws

Tornillos Cardboard (all four corners)

Carton (en las cuatro esquinas)

Bracket
Soporte
Support

For units shipped to Austrialia only.
Sélo para el modelo de venta en Australia:
Uniquement pour les unités expédiées en Australie:

Step 3 Install the level indicafor on the bottom of the unit.
Paso 3 Instale el indicador de nivel al pie de la undidad.
Etape 3installez I'indicateur de niveau en dessous de l'unité.

Screws
Tornillos

Vis _\

Level Indicator 2] o
. . @
Indicador de nivel )C% |

Indicateur de Niveau o

%—. — 1 |1
L]

)
7
|
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METTLER TOLEDO®

Customer Feedback Attention: Retail Quality Manager - MTWR

If you have a problem with one of our products or publications, or just a
suggestion on how we can serve you better, please fill out this form and
send it fo the address on the opposite side of this page (U.S. postage paid), MET
or fax it to us af (614) 438-4355. Your feedback will help us to improve

product performance, quality, and service.

Part / Product Name:

Part / Model Number: Date:

Provided By:

Customer Name:

Address:

Phone Number: Fax Number:

Your comments on product performance, quality, or service:

Do not write in space below. For METTLER TOLEDO use only.

Response (where appropriate). Include root cause analysis and corrective action taken.

METTLER TOLEDO Model 8461 User's Guide C15038100A 2/01

METTLER TOLEDO

1900 Polaris Parkway

Columbus, Ohio 43240

METTLER TOLEDO® is a registered frademark of Meftler-Toledo, Inc.
©2001 Metler-Toledo, Inc.

Prinfed in USA

Tear out and mail.



FOLD THIS FLAP FIRST

BUSINESS REPLY MAIL

FIRST CLASS PERMIT NO. 414 COLUMBUS, OH

POSTAGE WILL BE PAID BY ADDRESSEE

Mettler-Toledo, Inc.

Retail Quality Manager - MTWR
P.0. Box 1705

Columbus, OH 43216

USA

NO POSTAGE
NECESSARY IF
MAILED IN THE

UNITED STATES

Please seal with lape.



Training

This publication is provided as a guide for individuals who have received Technical
Training in servicing the METTLER TOLEDO product. Information regarding METTLER
TOLEDO Technical Training may be obtained by calling (614) 438-4940 or writing fo:

METTLER TOLEDO, Training Dept., 1900 Polaris Parkway, Columbus, Ohio 43240

FCC Notice

This device complies with Part 15 of the FCC Rules and the Radio Interference
Requirements of the Canadian Department of Communications. Operation is subject to
the following conditions: (1) this device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause
undesired operation.

This equipment has been tested and found fo comply with the limits for a Class A digital
device, pursuant fo Part 15 of FCC Rules. These limits are designed to provide
reasonable protection against harmful interference when the equipment is operated in a
commercial environment. This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance with the instruction
manual, may cause harmful inferference to radio communications. Operation of this
equipment in a residential area is likely to cause harmful interference in which case the
user will be required to correct the interference af his own expense.

Publication Revision
History

Part Number Date Revisions

15038100A 10/97 New Manual

A15038100A 3/98 Added Customer Feedback form and Preset Key/Marquee
Programming sections.

B15038100A 5/99 Added Export Version Unpacking Instructions. Corrected
Preset Key Programming Instructions. Added new
Operating Instructions in Chapfer 4.

C15038100A 2/01 Added Standalone Information




PRECAUTIONS

READ this manual BEFORE
operating or servicing this
equipment.

FOLLOW these instructions
carefully.

SAVE this manual for future
reference.

DO NOT allow untrained
personnel to operate, clean,
inspect, maintain, service, or
tamper with this equipment.

ALWAYS DISCONNECT this
equipment from the power
source before cleaning or
performing maintenance.

CALL METTLER TOLEDO for parts,
information, and service.

/N  WARNING

FOR CONTINUED PROTECTION AGAINST SHOCK
HAZARD CONNECT TO PROPERLY GROUNDED OUTLET
ONLY.

DO NOT REMOVE THE GROUND PRONG.

2
2

/A\ WARNING

Power outlets must be easily accessible and located no
further than the length of the power cord supplied with the
product. Failure to do so could result in result in personnel
injury and/or property damage.

/A WARNING

DISCONNECT ALL POWER TO THIS UNIT BEFORE
REMOVING THE FUSE OR SERVICING.

4

FCC Notice

This device complies with Part 15 of the FCC Rules and the Radio Interference
Requirements of the Canadian Department of Communications. Operation is
subject to the following conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class
A digital device, pursuant to Part 15 of FCC Rules. These limits are designed to
provide reasonable protection against harmful interference when the equipment
is operated in a commercial environment. This equipment generates, uses, and
can radiate radio frequency energy and, if not installed and used in accordance
with the instruction manual, may cause harmful inferference to radio
communications. Operation of this equipment in a residential area is likely fo
cause harmful interference in which case the user will be required to correct the
interference at his own expense.
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Chapter 1: Label Installation

1 Label Installation

Follow the instructions below and the illustrations to install labels. (It is not necessary to
unlock the printhead fo load labels). The labels can be loaded in a stripped mode or
unstripped mode. The default is stripped mode. This must also match the DELIVERY
option in Printer Setup.

Remove the Prinfer Door.

Press the Release Lever and pull the printer forward.

Install the labels on the supply spool.

Press the release lever. If installing for unstripped mode, skip to Step 7.
Remove the liner fake-up spool from the prinfer mechanism.

Slide the two halves of the liner take-up spool apart and discard any spent liner.

Insert the end of the paper into the rear chute and through the Gap Sensor. Feed
labels into the chute until they stop at the platen roller.

Touch the ENTER or ENTER/PRINT key to feed the labels, while gently pushing the
label stock into the rear chute until the label feeds out the front of the mechanism. If
the label stock will not feed out the front, there may be a label jam inside the
mechanism. In this case, unlock and lift the printhead fo clear the jam. If the
delivery method is unstripped you are done loading labels and can push the printer
back in until it locks and install the printer cover.

If you are using loading labels in a stripped delivery mode, insert the label liner
through the fingers of one half of the liner take-up spool.

. Reassemble the two halves of the liner take-up spool.
. Reinstall the liner take-up spool into the printer mechanism.

. Wind the spool upwards until the slack is taken up on the liner. When complete,
slide the prinfer back inside until the locking lever engages and reinstall the printer

2/01)  1-1



METTLER TOLEDO Model 8461 Service Manual

Affer installing the labels, select the label size as shown below. Refer fo the Model 8461

Service Manual for information on programming custom labels.

Touch To Zero
DEPT: 0 - DELI ENTER PLU:
O OO Ib 07/28/02 03:30 PM
G . IP: 207.146.20.10 O
ross zero
PRESET | PRESET
SETUP PAGE | PAGE 7 8 9 CLEAR
PRESET | PRESET
VOID PAGE | PAGE
PRESET | PRESET 4 5 6
LIST PAGE PAGE
ITEMS PRESET | PRESET
PAGE | PAGE 1 2 3 ENTER
PRESET PRESET | PRESET ENTER/
MODE PAGE PAGE O PRINT
ENTER PASSWORD:
CHOOSE
SETUP MODE 7189 Joew
| HELP || UNIT || WASTER || CANCEL | 112 | 3| ener
BACK
O SPACE
PROGRAM SET PRESET SETUP CHANGE
PRESET KEYS TOUCH REACTION MARQUEE TIME/DATE
CALIBRATE/ PERIPHERAL PROGRAM PRINTER 4
INSTALL UNIT CONFIGURATION LABEL FORMATS SETUP
PLU VERIFY
OPTIONS LABELS
CHANGE PROGRAM SET BEEPER
DEPARTMENT PASSWORD DURATION
LABEL PRINTER [ Label Size Selected: L_
0: 1.9” SIZE, STRIPPED PARAMETERS 1
1: 2.1” SIZE, STRIPPED . 8 9
2: 2.4" SIZE, STRIPPED QUIT CLEAR
3: 3.3" SIZE, STRIPPED 4 S 6
4: 3.7" SIZE, STRIPPED 1 9 3
5: 4.2" SIZE, STRIPPED DOWN ENTER
0 . BACK
6: 4.7" SIZE, STRIPPED SPACE

12 (2/01)



Chapter 2: Touchscreen Operation
Numeric Entry Screen

2 Touchscreen Operation

Numeric Entry Screen

Touch the Off-Line indicates a
weight display problem communicating
fo manually with the master.
Zero appears when
e scole s infhg 2570 e seae. Current Department
center of zero Name and Number.
Time and Date.
Touch here for Help.
\ Network Unit ID.
Gross indicates no tare is
taken. Ngt indicafes weight h v DE;T:‘p/DELI ENTER PLU:
is net (tare taken). " O OO 07/28/99" 03:30 PM
Gross zerunotion Off-Line UNITID: 1 O

Motion
PRESET | PRESET
indicates the — Setup PAGE PAGE 8 9 CLEAR

weight has not PRESET | PRESET \
_ Void PAGE PAGE
Accesses Unit / < PRESET | PRESET 4 5 6 \ Used fo clear an

Y

Setup Mode or LIST PAGE | PAGE incorrect entry.
Master Editor. ITEMS PRESET | PRESET 2 3 ENTER
Deletes accumulator PRESET P';ECS;ET P';ECS;ET ENTER/
values from fotals for 4 MODE pnce | PAGE 0 PRINT \
previous fransaction. / >
_ / Used to Enter a PLU
Lists backup PLUs for Numeric Entry and advance to the
the current department. keys 0-9. PLU Edit Screen.
Touch the PLU fo select
for a transaction Selects a presaf
o page for display Used to Enfer a PLU and
Switches to (Figure 2-2). automatically print a label.
Preset Mode. Also, when touched, it will

feed a blank label.

Figure 2-1: Numeric Entry Screen
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Preset Entry Screen

Name of the
Displayed Preset
Page.

Accesses Unit

Selects Numeric

PLU Entry Screen

(Figure 2-1).

Setup Mode or the

Master Editor. \

Used to clear a previous
transaction from the
totals accumulator.

Selects another
Preset Page.

Displays the next

L_— Preset Page.

Displays the previous
Preset Page.

——

Preset Keys used for

I one key call up of PLUS.

Touch To Zero PRESET Vgid age <
0.00 s 3
. Ib | CATEGORY ¥ Setup | Select ®| Page
Gross  zero Page Backward®
PRESET | PRESET PRESET | PRESET PRESET | PRESET PRESET
KEY KEY KEY KEY KEY KEY KEY
PRESET | PRESET PRESET | PRESET PRESET | PRESET PRESET
KEY KEY KEY KEY KEY KEY KEY
PRESET | PRESET PRESET | PRESET PRESET | PRESET PRESET
KEY KEY KEY KEY KEY KEY KEY
PRESET | PRESET PRESET | PRESET PRESET | PRESET PRESET
KEY KEY KEY KEY KEY KEY KEY
PRESET | PRESET PRESET | PRESET PRESET | PRESET PRESET
KEY KEY KEY KEY KEY KEY KEY

22 (2/01)

Figure 2-2: Preset Entry Screen



Chapter 2: Touchscreen Operation
Touchscreen Operation

Touchscreen Operation

Do not press on the Touchscreen. Use
only a light fouch for key entry.

Do not use a hard or sharp object fo
make key entries. This can scratch or
damage the Touchscreen and lens.

The Model 8461 Touchscreen is both a display and keyboard. The keyboard part of the
Touchscreen does not use conventional keys, but instead senses where the fingertip is
placed on the screen for key input. Only a light touch within the key area (Figure 2-5) is
required.

For best results, the fingertip must enter at a right angle (Figure 2-3) to touch the key
area, and then must be withdrawn beyond the black lens surrounding the Touchscreen
(Figure 2-5) before making the next key enfry. When touching the keys, make sure no
other finger drags on the screen. This would prevent the Model 8461 from correctly
sensing the fingertip.

Your thumb may not produce good results, especially if it is larger than the key (Figure
2-4). Wearing gloves may also not produce the best results if the gloves are larger than
the key area. Remember, do not press on the keys. Just a light fouch is all that is
required.

Figure 2-3: For Best Results, Use Fingertip Figure 2-4: Thumb may not work

DEPT: 0- DELI ENTER PLU:

07/28199  03:30 PM PLU:
IP: 207.146.20.1 0

0.001b

Setup el

PRESET | PRESET

Void PAGE | PAGE 4
PRESET | PRESET

PAGE 1

LisT PAGE.
ITEMS PRESET | PRESET.
PAGE | PaGE
PRESET
MODE

l Fingertip must touch

) LED Lens 7 “Jwithin key area (in circle)
Withdraw fingertip past the black I 1 forvalid key entries.

lens after each key entry.

PRESET | PRESET
PAGE | PaGE

Figure 2-5: LED Lens and Key Area
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For your notes
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Chapter 3: Setup
Unit Setup

3

Setup

Unit Setup
Touch the SETUP key to access the Unit Setup Screen (Figure 3-1).
Touch To Z
o e DEPT: 0 - DELI ENTER PLU:
If no password has been configured, O . O O b 07/28/02 03:30 PM O
the ENTER PASSWORD screen will be Gross  zero IP: 207.146.20.10
bypassed. The Unit Password has SreseT | PRESET
two levels of access: Supervisor or SETUP pace | PaAGE 7 8 9 CLEAR
Operator. Thg supervisor password °RESET | PRESET
allows entry into all of the setup VOID PAGE PAGE 4 5 6
functions. The operafor password PRESET | PRESET
allows access only fo functions that LIST PAGE PAGE
the supervisor allows. Disabled ITEMS PRESET | PRESET 1 2 3 ENTER
functions are indicated by grayed key PRESET PAGE | PAGE
areas. Refer fo the Program PRESET | PRESET ENTER/
PAGE PAGE
Password section at the end of this MODE 0 PRINT
chapfer.
p ENTER PASSWORD:
For clarificafion, Unit will represent DB Editor O
the Client or Satellite. Instructions CHOOSE gisﬂuvs
; ; ; or the
Thgt will pngoln fo iny one version SETUP MODE slandalons 7 8 9 CLEAR
will be pointed out in the manual.
The terms “SmartTouch® Master” or 415(6
“Master” will represent the WASTER 11213
SmartTouch® Master that can be | HELP ” UNIT ” EDITOR ” CANCEL | ENTER
installed in any unit. 0 Back
\E)Vlijt;:ngosiuﬂ’( g 1“ (;T;Oghtc))?/vflrgse?cr)]\tsd PROGRAM SET PRESET SETUP CHANGE
paging Keys, ) : PRESET KEYS TOUCH REACTION MARQUEE TIME/DATE
Use the keys to view all available
options. CALIBRATE/ PERIPHERAL PROGRAM PRINTER
_ INSTALL UNIT CONFIGURATION LABEL FORMATS SETUP 4.
A To Top of List
¥ One Page Down OPTIONS LABELS
¥ To Bottom of List CHANGE PROGRAM SET BEEPER
DEPARTMENT PASSWORD DURATION

Figure 3-1: Unit Setup

The following sections describe the different options available under Unit Setup.

2/01)  3-1
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Program Presets

3-2

(2/01)

Preset Page Name
(Ex: Beef, Veal,
Poultry, etc.)

Preset Keys allow calling a PLU record with one touch of a programmed key. From the
Unit Setup screen, fouch PROGRAM PRESET KEYS to bring up the PRESET PAGES edit
screen (Figure 3-2). Each of the 10 pages can confain up to 35 preset keys for a total
of 350 presefs.

PRESET QUIT
PAGES EDIT PAGE
NAME
L) BEEF TURKEY
— | PROGRAM
POULTRY PORK PRESETS
SEAFOOD CHEESE DELETE
PAGE
SERVICE
VAL MEAT SWAP
SAUSAGE SSJ PAGES

Figure 3-2: Program Presets Screen

To delete an entire Preset Page, fouch the DELETE PAGE key, then fouch the page you
wish fo delete. Complete or cancel the deletion as prompfed.

To swap preset page key positions, touch the SWAP PAGES key, then touch the first key
you want to swap followed by the second key you wanf to swap.

To edit the page name, fouch EDIT PAGE NAME, then fouch the key you wish fo edit.
Type the name you wish to appear on key. Use the BACKSPACE key to delefe existing
characters, or SHIFT BACKSPACE fo delete a complete line. One line of 7-8 large
characters or two lines of 10 characters can be displayed. To move to the second line,
touch NEW LINE.

ENTER NEW PAGE TITLE:
O
~fTrlel#lswl &l clO_1+] Brck
1121013 4]s 70189 o = || sPacE
|
aut e [wlEe|RrR[T]Y[u[1[ofeP E % \
wsl Alsiol|lFle|n|ofk|rL]]. ENTER
LOCK '
?
szl xleflv]BnN]m] |~ ;| e SPACE
, i LINE

Figure 3-3: Keyboard to edit Preset Page Names

To program PLUs into a page, fouch PROGRAM PRESETS, then fouch one of the fen
preset page keys (Figure 3-2). The Preset Menu shown in Figure 3-4 will then appear.



Touch the department box
to select a new department.

Touch EDIT, then the preset
key fo add or edit a preset.

— >

Chapter 3: Setup

Unit Setup
MEAT Beef DELETE QUIT
SWAP

Figure 3-4: Program Presets Menu

To change the department that you are selecting PLUs from, fouch the DEPARTMENT
box (upper leff corner). A list of the depariments with descriptions will display. Page
through the list to find the desired department and touch to select it.

To delete an existing preset key, touch DELETE (at the top of the screen) followed by the
preset key you wish to delete. Complefe or cancel the deletion as prompted.

To swap the key locations of two preset keys on the preset page, touch SWAP (af the top
of the screen), then touch the first key you want to swap followed by the second key you
wantf to swap.

To add a new preset key or edit an existing preset key, touch EDIT followed by the preset
key you wish to program. The numeric keyboard will display. Type in the PLU number or
touch LOOK-UP to generate a list of PLU numbers from the current department. Page
through the list of PLUs fo locate the item and touch to select it.

The alphanumeric keyboard (Figure 3-5) will display, and the preset key description for
the ifem will show in the upper left hand corner of the display. The second line of fext in
the left-hand corner is the description editor. On new preset keys, the preset key
description will default to the PLU description.

Use the keyboard to edit the preset key description. The BACKSPACE key to erases one
character at a time, and SHIFT BACKSPACE erases the complete line. Up to three lines of
12 characters per line are allowed. Touch the ENTER key when you are finished.

CURRENT PRESET KEY NAME DISPLAYS HERE

NEW PRESET KEY NAME APPEARS HERECD

~ Ljef #| S| % & Y I - + BACK
11213]4]s 70189 o = | space
I
aut e [wl e rR[T]Y[u| 1 ]ofeP E % \
wslallslio|F{eln|J|k|L] |. ENTER
LOCK 7
>
willz0xlclv BgN]m] =]~ B SPACE
, X LINE

Figure 3-5: Keyboard to enter Preset Key Names
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Set Preset Touch Reaction

Setup Marquee
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PRESET TOUCH REACTION configures how the preset keys react when fouched.

EDIT PLU

PRINT PLU

1 =EDIT
2 = PRINT

Select Preset
Touch Reaction

EDIT PRINT 1= EDIT
PLU PLU 2 = PRINT | | CANCEL

Figure 3-6: Preset Touch Reaction

When a preset key is touched the PLU Edit screen displays, allowing
the user to make changes, then touch PRINT.

When a preset key is touched it will call the PLU and automatically
print a label. The PLU Edit screen is bypassed.

Touch the preset key once to call the PLU and display the PLU Edit
screen. Touch the preset key twice in rapid succession to bypass the
PLU Edit screen and the print aufomatically.

From the Unit Setup screen, touch SETUP MARQUEE to display the Marquee Setup screen
(Figure 3-7). The messages shown on the Marquee list will scroll on the customer
display when the marquee is acfive. Any changes made at the unit will not affect the
marquees sfored in the master/server database. The marquee starts automatically if
there is no activity on the unit affer approximately fifteen minutes. When the Touchscreen
is fouched, or if weight is added to the platter, the marquee will be suspended.

[sop [starrs ] FA;T QuIT
|Specio| Today! | Izl T
|Welcome to our full service meat counter! | Izl T
| Don't forget your holiday ham on sale foday! | @ T R E T RI E VE
| o] %
| |[0] 3 |
| o | DELETE
| |[o] ER
| Il [o]| SWAP
| |[o] sLow

Retrieve

Edit

Delete

Figure 3-7: Setup Marquee Screen

To retrieve a marquee from the master/server database, first touch
RETRIEVE, and then touch any of the 10 boxes fo the left. Touch the
desired action code fo select it. If no marquees (Type 3 Action codes)
were locafed at the master/server, a blank list is displayed.

To edit or create a message, touch the EDIT key and marquee box
you wish to edit.

To delete a message, touch the DELETE key followed by the marquee
message you wish to delete.



Swap

0-9

Start/Stop
Line Spacing

Change Time/Date

Chapter 3: Setup
Unit Setup
To swap the position of a marquee with another, touch SWAP, touch
the marquee to move, then touch the new location.

To adjust the marquee scrolling speed, change the number in the
FAST/SLOW column by touching the desired speed 0-9.

Starts or stops the marquee for testing purposes.

Change the number of blank spaces between the messages.

From the Unit Setup screen, touch CHANGE TIME/DATE to bring up the Time and Date
screen (Figure 3-8). To make changes, touch the appropriate menu option window and
follow the instructions indicated below.

TIVE AND DATE

DAY: 10

YEAR: 01

DATE FORMAT: MM/DD/YY

DATE SEPARATOR: /

HOUR: 12

MINUTE: 30

PM

MONTH:
10

euit R
CLEAR

4 B 6

1 2 3
BACK ENTER

Down 0 SPACE

Month

Day

Year

Date Format
Date Separator
Hour

Minute

PM/AM

Time Format

Send Time &
Date To Master

Figure 3-8: Change Time/Date
Numeric month 1-12.
Numeric day 1-31.
Last two digits of the current year 00-99.
Date format (MM/DD/YY, DD/MM/YY, YY/MM/DD, or YY/Mon/DD).
Select/, -, or.
Current hour (1-12) through the numeric keyboard.
Current minufe (00 - 59) through the numeric keyboard.
Select AM or PM by touching the appropriafe window.
Select between12 or 24 hour formats.

(Touch DOWN to display)
Sends the time and dafe fo a SmartTouch® master or STEM.
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Chapter 3: Operating Instructions
Quick Start

4 Operating Instructions

Quick Start

This section provides a quick reference for some common procedures.

Printing a By-Weight PLU
in Service Mode

w111 Ip] ENTER PLU: O

"I QAN

2T 4

ENTER/
== ||||< ﬁrzom+ PRINT

PRINT
TROUT

uuuuu

1.111b  $1.99/b

METTLER TOLEDO
WORTHINGTON, OH

== [0.00 Ib || ENTER PLU: ©
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Printing a By-Weight PLU
in Prepack Mode

42 (2001)

[0.00 b ENTER PLU: 0] W

ENTER

4= i 20Ut
SERVICE
= il
@ PREPACK

W
s©

\\\‘\\
DA
\\\\\%

PREPACK

=

TROUT

7127101
NETWT UNIT PRICE

**TOTAL PRICE**
b st | $2.21)

([T e

METTLER TOLEDO
WORTHINGTON, OH

7127/01

LG **TOTAL PRICE**

1171 $1.99/b

CLEAR

I
HH H M;TIL:ER TOLEDO -%’/u/h

WORTHINGTON, OH

== [0.00 Ib | ENTER PLU: O]




Chapter 3: Operating Instructions
Printing a By-Count or

Quick Start
Standard Pack PLU Single
Label

© o

ﬁ:% 3 H A I+5] +m EW
== ||||< ﬁ? PRINT

APPLES

vvvvv

6/.99 0.17

sssssssss

Printing Multiple labels for

By-Count or Standard Pack
PLU

PLU 678

ENTER PLU: O »

6 [ 7 |4 8 |+ [
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Batch Queue

This procedure is used to print bafches of different labels. To print Nutrition Facts or Extra
Text labels, use the key before touching the QUEUE key to select the Exira Text or
Nutrition Facts label formats located at the end of the formats list.

PLU 678

6 == 7 -+ 8 o ENTER| s |NO. OF LABELS: 1

PLU 776

+ 6 +ENTER mmm |NO. OF LABELS: 6 + QUEUE
o=

7746

+ 6 +ENTER == [NO. OF LABELS: 6 +

+ NO. OF LABELS: 1

PLU  Decription Quéntity
€13 Whole Wheat Bread €

6 Bt Top Boasd gé.
LIST
+ QUEUE /

—
Whole Wheat Bread
+ R i |11,
— BUTTER TOP Bread
g
N [ AN UL < TOTAL PRICE™
vl 1798 016

‘G
““ I‘ I‘ IHI““H”“I‘ ” gﬂ!«iu
Ll sl e
Dels Mega Mart
Worthinglon, Ohio
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Quick Start

Zero the Scale

0.00 Ib

021
-0.02 Ib -}-

Label Feed

ENTER/
PRINT
Forenruio] T
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Numeric Entry Screen

Indicates scale is Zero

Off-Line indicates

Touch here for Help

Gross indicates no tare is

communication problem
Touch to zero  with the master.
\ the scale. \

If BATCH QUEUE is enabled, the
LIST QUEUE will show the current
queue list. PRINT QUEUE will print
the batch.

Current Department
Name and Number.

Time and Date

/ / Network Unit 1D or IP

Numeric Entry

/" keys 0-9.

taken. Nef indicates weight T°”°h T° Zer DEPV DEL| ENTERPLU:
is net (fare taken). | 07/28/00° 03:3Q/PM
Gross zero/'motlon Off-Line UNIT ID: 1 - O
Motion indicates | LIST
the weight has — [| Setup Ham | Soups QUELE 8 9 CLEAR || CLEAR is used fo:
S AT Void Ml il O B | 456 " incorsdt iy
. QUEUE :
Accesses Unit P, Hot BBQ e On some menus,
Sefup Mode or LIST Foods SuB- to indicate you
Master Editor. bl ITEMS Salads | Bologna proTAL 2 3 ENTER are finished.
Deletes accumulator / e Refurn fo the
values from totals for a PRESET Pasta Cheese F;;QQTAT O ENTER/ previous screen
. , 4 MODE yd PRINT -
previous transaction. / ya J «4

Selects a preset
page for display
(Figure 9-2).

Lists backup PLUs for
the current department.
Touch the PLU to select

for a fransacfion. If memory is active, the SUBTOTAL

AND PRINT MEM keys will be
active. SUBTOTAL displays the

/

ENTER/PRINT is used to call a PLU and
automatically print a label. When no PLU
number is entered, it will feed a blank label.

Used to Enfer a PLU
and advance to the
PLU Edit Screen.
When no PLU is
entered, it will feed

If Memory is active, the ENTER/PRINT key will @ blank label.

split info two keys. The new key adds a

Switches fo fofals. PRINT MEM prinfs a receipt ~ transacfion fo memory.
Preset Mode enew||[enter/
label and clears the memory. priNT I mEM
Figure 9-1: Numeric Entry Screen
Preset En"y Screen Accesses Unit Selects Numeric ~ Clears a Selects another
Setup Mode or the  PLU Enfry Screen ~ PTeVIOUS Presef Page.
Preset Page Name Master Editor. & tronsochon./
/ Next
Touch To Zero W Void |/ Page 4 Preset
O O O Hot /A Forward Page.
. Foods [ Setu Select* Page Previous
Gross  zero P Page Backward Y\ Preset
Chicken | PRESET [ PRESET | PRESET | PRESET | PRESET | PRESET | pgge
Drummies KEY KEY KEY KEY KEY KEY
PRESET | PRESET [ PRESET | PRESET | PRESET | PRESET [ PRESET | [
KEY KEY KEY KEY KEY KEY KEY | reset feys
PRESET | PRESET | PRESET | PRESET | PRESET | PRESET | PRESETa] used fo call
KEY KEY KEY KEY KEY KEY KEY PLUs
PRESET | PRESET | PRESET | PRESET | PRESET | PRESET | PRESET
KEY KEY KEY KEY KEY KEY KEY
PRESET | PRESET | PRESET | PRESET | PRESET | PRESET | PRESET
KEY KEY KEY KEY KEY KEY KEY

Figure 9-2: Preset Entry Screen
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Calling PLU Records

Numeric Entry Method

Preset Method

Touch a Preset
Key to call up
preset PLUs.

Chapter 3: Operating Instructions
Calling PLU Records

PLU (Price Look Up) records are called (refrieved from file) two ways: Numeric Enfry
(Enter the PLU number on the keyboard), or Preset Entry (fouch one of the preset keys.)

If the Preset PLU entry screen is displayed, touch the NUMERIC key. This will select the
Numeric entry screen for transactions. To call a PLU record, entfer the PLU number on the
numeric keypad, then touch the ENTER or ENTER/PRINT key. (Refer to Figure 9-3).

Touch To Zero
DEPT: 0 - DELI ENTER PLU:
O OO Ib 07/28/99 03:30 PM
. UNIT ID: 1 O
Gross  zero
Setu BEEF FISH
P 7 8 9 CLEAR
POULTRY DELI 4
Void
PRODUCE BULK 5 6
LIST
ITEMS CHEESE | BAKERY 1 2 3 ENTER
PRESET PORK | FLORAL / ENTER/
MODE 0 PRINT 4

1. Key in PLU number. /
(Ex: 123)

Figure 9-3: Numeric Entry Screen

2. Touch ENTER or /
ENTER/PRINT

When a preset key is fouched, the screen shown in Figure 9-4 will display. To call a
preset PLU, fouch one of the preprogrammed preset PLU keys.

pd

Void Page
0.00 | BEEF Fonvar
- Setu Select Page
Gross  zero P Page Backward
GROUND | GROUND | GROUND NEW SIRLOIN ROUND FILET
¥ BEEF CHUCK ROUND YORK STEAK STEAK MINON
RUMP SIRLOIN BEEF T-BONE BEEF |BREAKFST| BEEF
ROAST TIPS FOR STEW| STEAK |SHORT RIB] STEAK PATTIES
SIRLOIN VEAL CHUCK RIBEYE |BTM SIRLN BTM TENDERLN
PATTIES STEAK ROAST STEAK STEAK ROUND STEAK
BEEF PORTHSE |RIB STEAK| BEEF |SHORT RIB] LONDON |FAM PACK
BRISKET STEAK BONE IN |SHORT RIB| SLICED BROIL | GND BEEF
GROUND BEEF RIB MEATLOAF] F PACK F PACK | CORNED
VEAL BBQ ROAST MIX B&P | GND CHK | GND RND BEEF

Figure 9-4: Preset Screen
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PLU Edit Screen

After a PLU is selected, the PLU Edit screen will display (Figure 9-5). This display will
differ depending on the PLU types used. If enabled in setup, certain items will be "double
boxed" and can be manually overwritten by fouching the appropriate box and following
instructions. All changes made through this screen will be for the current transaction
only and the changes will not be saved to the PLU record.

Unit Price for By-Weight
and By-Count PLUs, or
the Nef Weight on

Tare weight displays on
random weight PLUs.

Service/Prepack (only on By-Weight
PLUs) foggles between the two
modes. Service clears the PLU after
the fransaction. Prepack retains the
PLU information until CLEAR is

i Standard Pack PLUS. fouched.
Net \\vavg:gm SES:)OC? No. Of Labels appears only on Std
Quantity (By-Count or Pack/By-Count PLUS. ,
Standard Pack PLUS). \ Total Price
\A ¥ ) Total Price Ends the
We/ght/ BTlar e; %’ZF‘;I’;’C?/ transaction and
Quantity an et ot 4 . 9 9 / returns to the home
| screen.
soriearomiok || cogam | MEOR s
BEEF ROUND STEAK No. Of Labels: 1 fransaction info
/ memory mode to print
ipt label.
Displays the PLU / PACK DA SHELF LIFE BY DA MEMORY/TOTALS/ '?(;'?i?.lg T\l/pe abe
ioti GRADE - In prepack
description. 10/21/01 I 10/21/01 I I 10/21/01 I QUEUE < mode, allows printing
f R subtotal or grand tofal

EXTRA TEXT INFORMATION APPEARS HERE.

Displays current date. /

|abels.
QUEUE - Enfers a By-
Count or Std.Pack PLU

in a batch queue for
later printing of the
complete bafch.

EXTRA TEXT CONSISTS OF INGREDIENTS, RECIPES, COOKING LABEL FOR%T
Displays current Exira W * \ P R I N T
Text information. If L
fouched, used to select AUTO
an alternate ET record. R \

Displays the current Shelf-Life. If
double boxed, the Shelf-Life can
be changed by touching here.

Displays current Use-By date. If
double boxed, the Use-By Date can
be changed by touching here.

\ \ Prints a label.
Changes the

accumulator for the
current fransaction.

Used fo select a
different Grade.

Selects a different label

format for the current
tfransaction.

Figure 9-5: PLU Edit Screen
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By-Weight PLU

Chapter 3: Operating Instructions
PLU Edit Screen

Service Mode

Call the PLU. If PREPACK is displayed on the EDIT screen, touch that key to toggle to
SERVICE. Place the item on the platter and touch PRINT fo issue a label. When the item
is removed from the platter, the PLU will automatically clear.

Prepack Mode

Call the PLU. If SERVICE is displayed on the EDIT screen, fouch that key to toggle fo
PREPACK. Place the item on the platter. A label will automatically issue. Take the label
and remove the item from the platter. The PLU will remain on the screen to weigh
additional items. Touch CLEAR when you are finished weighing.

The By-Weight PLU Edit Screen is shown in Figure 9-6. By-Weight PLUs can be priced in
three ways:

1. Priced "Per Pound" - Typically weighed items are priced per the pound. The weight
multiplied by the unit price equals the total price of the product to the customer.

2. Priced "Per Fraction of a Pound" (fractional) - The item may also be priced by the
fraction of the pound (where legal and desired). Pricing per 1/4 pound and per 1/2
pound is available.

3. "Pounds for" price - The PLU may be sold with a pounds-for price (rather than price
per pound). (e.g. 2 pounds for $1.00).

Touch To Zero Tare Weight Unit Price Total Price

138 | 002 | 229 5 34

NET

SERVICE

BEEF ROUND STEAK

PACK DATE USE BY DATE
10121/01 | 102101 |f |f 102101 | GRADE Memory

EXTRA TEXT INFORMATION APPEARS HERE.

EXTRA TEXT CONSISTS OF INGREDIENTS, LABEL FORMAT

RECIPES, COOKING INSTRUCTIONS, ETC.

CLEAR

PRINT

AUTO

Figure 9-6: By Weight PLU Edit Screen
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Standard Pack PLU

If the PLU is priced as a Standard Pack item, enter the quantity of labels desired (default
is 1), then touch PRINT to print labels. Touch the screen area to stop printing.

The Standard Pack PLU allows the operafor to use the scale for a labeling operation.

Generally, the labels indicate the net weight of the item and fotal price. A Standard Pack
PLU edit screen is shown in Figure 9-7.

CONTENTS/QTY NET WEIGHT Total Price
1 82 | 535
NO. OF LABELS: 1 CLEAR
BUTTER TOP

WHOLE WHEAT BREAD

PACK DATE USE BY DATE
10/21/01 | 10/21/01 | | 10/21/01 | GRADE Memory

EXTRA TEXT INFORMATION APPEARS HERE.

EXTRA TEXT CONSISTS OF INGREDIENTS, LABEL FORMAT
RECIPES, COOKING INSTRUCTIONS, ETC.

PRINT

AUTO

Figure 9-7: Standard Pack PLU Edit Screen

By-Count PLU

If the PLU is priced as a By-Count item, enter the quantity of labels desired (default is 1),
then fouch PRINT fo printf labels. Touch the screen area to stop printing.

A By-Count PLU edit screen is shown in Figure 9-8.

CONTENTS/QTY UNIT PRICE Total Price ($)
0.00 0.59
10 (Ib) -$/1- 590
NO. OF LABELS: 1 CLEAR
CHOCOLATE COOKIES

PACK DATE USE BY DATE
10/21/01 | 10/21/01 | | 10/21/01 | GRADE Memory

EXTRA TEXT INFORMATION APPEARS HERE.

EXTRA TEXT CONSISTS OF INGREDIENTS, LABEL FORMAT
RECIPES, COOKING INSTRUCTIONS, ETC.

PRINT

AUTO

Figure 9-8: By Count PLU Edit Screen
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Manual PLU

Manual Overrides

Chapter 3: Operating Instructions
Manual Overrides

A manual PLU is a PLU that has been programmed af the master for the *Manual”
pricing mode. This allows a general PLU that can be used for incidental ifems that do
not have a permanent PLU record If a manual PLU is selected, a screen will be
displayed to select the Pricing Mode. Touch the appropriate mode, then touch ENTER.
The corresponding PLU Edit screen will be displayed, along with a numeric keyboard
requesting essential data (such as count, prices, efc.). Adjust the fields as necessary,
then touch PRINT to print a label.

Manual Unit Price

Manual Count

Manual Total Price

Manual Net Weight

Manual Tare

PLU fields that are double-boxed in the PLU Edit screen can be changed. Instructions on
editing fields follow.

The Unit Price applies only fo By-Weight or By-Count PLUs. Enfer the new Unit Price
through the numeric keyboard. The Total Price will be recalculafed using the new Unit
Price and the current Weight (By-Weight PLUs) or Count (By-Count PLUS) fo adjust for
the change in the Unit Price.

The Count applies only to By Count or Standard Pack PLUs. Enter the new Count through
the numeric keyboard. For By-Count PLUS, the Total Price will be recalculated based on
the new Count and the current Unit Price. For Standard Pack PLUs, the Net Weight and
Total Price will be recalculated based on the new Count and the current values of the Net
Weight and Tofal Price.

The Tofal Price can only be adjusted on By-Count or Standard Pack PLUs. Enter the new
Total Price through the numeric keyboard. For By-Count PLUs, the Unit Price will
aufomatically be recalculafed based on the new Total Price and the current Count. For
Standard Pack PLUs, changing the Total Price does not affect any other values.

The Net Weight can only be adjusted on Standard Pack PLUs. Changing the Net Weight
will not affect any other values.

The Tare Weight only applies to By-Weight PLUs. Affer emptying the platter, enter the

value of the tare weight through the Numeric Keyboard or place the empty container on
the platter and fouch the PLATTER TARE key. To clear a fare, touch the CLEAR TARE key.
The Weight (and, consequently, the Total Price) will be adjusted based on the new Tare
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Manual Shelf Life and Use-

By Date

Manual Extra Text

Operator Totals

4-12

(2/01)

Weight. Note: If the platter is not empty, the *UNABLE TO CHANGE TARE” message will
appear after the new value was enfered. Empty the platter and try again.

The Numeric keyboard will appear. Enter the new number of days from the current date
or enter the exact date by typing the numeric month, numeric day, and last two digits of
the year separafed by the "Slash (/)" key.

The numeric keyboard will appear with the current extra text number displayed. (Exira
fext is programmed through the Master Editor, see Master Programming Manual.) Enter
the new extra fext number.

Operator Tofals allow fotals to be recorded for up to 30 operators per depariment. Up 1o
30 operators may be defined by number and name in the SmartZouch® master or scale
server. When operator totals are enabled, before printing a label you will be prompted to
enter your operator number, as shown in Figure 9-9.

1.38 b | 002 Operator No.:

B scRv

BEEF ROUND STEAK 7 8 9 CLEAR
H F GRADE 4 5 6
10/21/97 10/21/97 10/21/97
EXTRA TEXT INFORMATION APPEARS HERE. LABEL '| 2 3
ENTER

EXTRA TEXT CONSISTS OF INGREDIENTS, RECIPES,
COOKING INSTRUCTIONS, SPECIAL MESSAGES,

i AuTo || O

Figure 9-9: Operator Number Entry



Chapter 3: Operating Instructions
Memory Mode

Memory Mode

When enabled, this feature allows the user to accumulate the items weighed for a
customer. When complete an itemized receipt can be printed showing the grand total
and department bar code. To use the memory function, fouch the MEMORY key to enter
the fransaction. A window will then appear that displays the number of pieces, tofal
price, and four options. When *Deparfment” memory is active, you will be asked for an
operator number when adding to the memory.

1. CONTINUE fo call up another item for the same customer and enter it info memory.

2. REMOVE ITEM to delete an item from the transaction memory by choosing it from a
list.

CANCEL fo delete the entire transaction (a confirmation prompt will appear).

4. END/PRINT to end the transaction and print the receipt (a confirmation prompt will
appear after the receipt prints).

While in the memory mode, touch MEMORY affer each item is enfered. If a separate
label is also desired for each item, touch PRINT fo receive a label and then touch
MEMORY to confinue. To prohibit the current item from being added to memory (before
or affer printing a label), touch CLEAR. The memory screen will appear with the normal
choices, but the "cleared" item will not be in the memaory.

Totals

In Prepack Mode, Run Totals can be printed by fouching the SUBTOTAL or the GRAND
TOTAL key. This will issue a label for the packages weighed during this transaction with
the following possible items (depending on the label format): ltem description, PLU
number, UPC symbol, store address lines, dates, number of packages, weight, and
dollars. After a Grand Tofal calculatfion, the records for the current fransaction are
cleared.
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Standalone Mode DB
Editor

CHOOSE
SETUP MODE

HELP UNIT | DB EDITOR| | CANCEL

4-14  (2/01)

There are limited Quick Edit functions on the standalone. You can change prices, tare,
Shelf Life, and Use-By dates. To add/remove or modify existing records, an external host
program must be used, such as Wintelli-Net™ or Infelli-Net™.

The DB Editor can be protected by a password. If no password is used, anyone can
access the Quick Change functions.

To access the EB Editor, fouch SETUP then touch DB EDITOR (shown at left). If a
password has been programmed, enfer the password. (Nofe: If the password is not
known, use the service password 7627.) The DB Edifor screen is shown below.

Quick Report Clear conFig |

DATABASE ACCESS  Current Dept: 1 PLU’s: 0 Linked Records: O

Standalone DB Editor Screen

To configure the standalone, first fouch conFig to display the drop down menu.

Quick Report Clear mu QUIT ESC

pAsswords
Store/department info.
Department number

DATABASE ACCESS  Current Dept: 1 PLU’s: 0 Linked Records: O

Config Options

The configuration options under the CONFIG key are as follows:

Passwords The password can be up tfo four-digits numeric (1-9999). To

clear a password, press CLEAR or enfer a zero.
Store/Department Configure the Store Name and Address, Department Name
Info and Address (used on labels), and Department UPC.

Department Number  Used fo select the Current Department.

The QUICK menu allows changing the price, fare, Shelf Life, and Use-By dates of existing
PLU records. The REPORT function will display hour’s fotals on the screen. The CLEAR
function will clear all hourly tofals.



Chapter 5: Maintenance
Before Performing Maintenance!

5 Maintenance

Before Performing
Maintenance!

Think Safety! Disconnect power!

“Disconnect power” means: “Press the 0 on the Power Swifch fo furn power off (1), then
aisconnect the AC power cord from the AC outlet (2).”

1. Press OFF on the 2. Remove the power cord
power switch. from the AC outlet.

External Cleaning

/A WARNING

DISCONNECT ALL POWER TO THIS UNIT BEFORE
REMOVING THE FUSE OR SERVICING.

i
1% /N WARNING

DO NOT SPRAY OR WASH DOWN. HAZARD OF
ELECTRICAL SHOCK OR BURN.

Turn power OFF by placing the Power Switch to the OFF position (press the 0 on the
switch), then disconnect the power cord from the AC outlet. Use a soft clean cloth
dampened with a mild detergent and water, or a mild cleaner fo wipe the exterior
surfaces. Do not spray directly on the unit. A mild spray cleaner can be used by
spraying the cleaning cloth. Do not use solvent or commercial cleaners on the unit. They
may harm the surfaces or damage the keyboard.
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Internal Cleaning

Do not use a metal device to
remove labels from any
components. This may cause severe
damage.

Do not scrape the printhead with
any object fo remove glue or label
debris.

Platen Roller

Printhead

and Stripper

Edge

Note: Before pressing down the
printhead, hold the boftom of the
printer to prevent the scale from
tipping if the foot clamp is nof
used.

5-2 (2/01)

l /N WARNING

DISCONNECT ALL POWER TO THIS UNIT BEFORE
REMOVING THE FUSE OR SERVICING.

Turn power OFF by placing the Power Switch to the OFF position (press the 0 on the
switch), then disconnect the power cord from the AC outlet. Remove the printer access
cover. DO NOT USE A METAL DEVICE TO REMOVE LABELS FROM COMPONENTS OR
SEVERE DAMAGE MAY RESULT. DO NOT SCRAPE THE PRINTHEAD WITH ANY OBJECT
TO REMOVE GLUE OR LABEL DEBRIS.

To clean the printer, unlock the printhead by lifting the rear of the printhead assembly
forward and up at the same time. Once the rear of the assembly is unlocked, lift the front
of the printhead assembly. Refer fo Figure 5-1. Remove the paper stock and clean the
printhead and paper path with a soft clean cloth soaked in isopropyl alcohol, METTLER
TOLEDO Liquid Cleaner (p\n 12587500A) or equivalent (ISC108-B), or the METTLER
TOLEDO Cleaning Pen (p/n 082287020).

Figure 5-1: Unlocking the Printhead Figure 5-2: Locking the Printhead

To lock the printhead back down info the printing position first lower the front of the
printhead assembly down onto the platen roller. Once the front of the printhead
assembly is down on the platen roller then firmly press the rear of the printhead
assembly down until it snaps info place. Use even pressure across the rear of the
printhead assembly so that both assemblies snap down. Refer to Figure 5-2.
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