Technical Bulletin Mettler-Toledo, Inc.

Please Distribute to all Sales and Service Personnel ScaleS & SySte ms
Number: R-7-99
Date: 6-8-99
Model: Intelli-Net

Subject:  SmartTouch Masters and Cutting Tests

When performing a cutting test on the 8305, 8360, or 8361 controller that is connected to a
SmartTouch[J Master Controller/Scale, each cutting test must have at least two PLUSs. If the cutting test
does not have at least two PLU records, then Intelli-Net will not collect the data from the master and
Intelli-Net will display “file read” error.
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