Technical Bulletin Mettler-Toledo, Inc.

Please Distribute to all Sales and Service Personnel

Number: Retail 02-06

Date: February 27, 2006
Model: UCST and UCCW
Subject:  Load Cells

We have received some calls from our technicians concerning failures and the subsequent
replacement of Load Cells and Circuit Boards for the UCST and UCCW.

We have found that these parts have not always been shipped properly. That is, they have not
always been shipped as a matched set as they should have been.

Both parts, load cell and PCB, have a label on them with the same number. It is imperative that
the load cell and the PCB with the same number be installed together as they have been
created as a pair.

O O
<

E

ml

=

Ll [[J]l
[ SO0

R SeSete %%
SR

KRR

b KOS

| |

W'
=

Sticker locations
on PCB and
Load Cell

Pt
LI ™

Un-matched load cells and PCBs may not perform correctly in a scale unit. The part numbers
for a load cell and pcb pair are listed below:

UCCW 22006142
UCST 42101393

Please make sure all of your service personnel are aware of this information.
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