Installing Firmware in “A” Scanners
ALWAYS BACK UP THE CONFIGURATION FILE BEFORE TRANSFERRING A NEW FIRMWARE VERSION

I. Download firmware from FTP site

II. Firmware will be a zip file

III. Copy firmware to folder on your PC

IV. Start Genius by double clicking on icon on desktop

V. Select “File”

VI. Select “Install Package”

VII. Browse to the folder on your PC where you saved the zip file
VIII. Select the zip file and select “ok”

IX. Wait for Genius to Install package

X. It may ask you if you want to transfer the package to the connected device. If you are connected to the scanner, then you can choose yes. If not, choose no.

XI. If you choose no, then connect to the device and make sure the device is powered on.

XII. Select “tools” and then “program download”

XIII. Genius will connect to the device.

XIV. Depending on the version of Genius, a window will open and you will have 2 options. The first option is to “pick from a list of device packages compatible with device model” You want to use this option.

XV. Click next

XVI. Select the package you just installed

XVII. Click next

XVIII. Allow the firmware to be transferred and verified.

XIX. Once it has completed, click “finish”

XX. Genius will connect to the device and you can verify the new firmware version in the System info window that opens.

ALWAYS BACK UP THE CONFIGURATION FILE BEFORE TRANSFERRING A NEW FIRMWARE VERSION.

INSTALLING NEW FIRMWARE WILL NOT DELETE PACK TRACK VALUES.
