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Note
In this case the time from 9:30 to 14:30 is chargeable to the customer.  Since this is at the end of the day, the techs would probably be travelling home, but had they been traveling to the next customer site, we would not need to charge this customer.  This is because this time would be charged on the next customer's invoice.
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Note
CH3 Corresponds to a Contract Heavy capacity zone 3, because a HDTT was used and it was a round trip of 70 KM.
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Text Box
CST

rodriguez-1
Note
CST was used because it was a Contract Service additional Technician




