Trooble Shooting

DF-1500

	TROOBLE SHOOTING GUIDE

	SYMPTOM
	CAUSE/SOLUTION

	the indicator will not turn on no display
	1. no power- check AC power source.

2. check power connection.

3. defective power supply. replace.

	prog error on power-up.
	1. bad indicator board- requires service.

	setup error on power-up.
	1. setup parameters not saved. re-calibrate.

2. parameters corrupted - requires services

	under on display
	1. load cells not wired correctly.

2. defective load cells. replace

	over on display
	1. scale is overloaded.

2. dead load or span not set properly- re-calibrate

3. load cell not wired correctly.

4. defective load cell. replace.

	lovolt on display
	1. low voltage power input- check AC power source.

2. defective power supply. replace.

	Zero on display and cannot zero scale
	1. weight is outside zero windows- empty or clean scale.

2. incorrect deadload setting- reset deadload.

	display unstable
	1. loadcell cabling wet or damaged- dry or re-wire.

2. live load not set correctly.

3. poor grounding- check ground wiring.

	no output to printer, host computer or scoreboard.
	1. interface cable disconnected. reconnect.

2. serial interface not wired correctly.

3. output port not set up correctly. set parameters.


