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Basic Concepts

Getting Started

Welcome, and thank you for purchasingasAc® for Windows®. This
program is designed to help reduce lakmsts, minimize humarrer and
increase overall efficiency in your optoss.

Standard program features include...

¢ Automatic Ticket Processing

* Ticket Editing,Voiding and Reprinting

® Detailed Customer Statements

* Detail and Summary Report Generation by Criteria Selection
* Three User Definable Tare Weights

® Customer Payment and Itemized Payment Tracking

¢ Direct Scale Interface - One or two scales

¢ Direct Interface to Ticket, e, Dot Matrix and Laser Printers

Windows Navigation Tools

If you are new to Microsoft Windows, please read this sectiortorn
familiar with the techniques and terms mentioned in the mambsl.
section also provides a table for easy access to common syaniddisrms
used in Windows and TraAst.

This section will describe using the mouse, menus and dialog boxes, as wel
as, navigating within a window.

Basic Concepts

Microsoft Windows is a graphical software environment that mekieg

the computer easier. Windows uses icons, pull-down menusliatod)
boxes to help the user interact with the computer. With Windows, multipl
applications can run simultaneously.

When running Windows, the computer screenopees adesktop.The

desktop contains programs and utilities in boxes calladevis. Windows
can be arranged on the desktop to suit individual n&ifglows can b

sized and moved to anywhere on the desktop. Windows carirraized
to appear as an icon in thever left corner when running Windowgsl or
on the Taskbar when running Windows 95.

When an application is minimized into an icon on the desktoprtdgzam
continues to run in memory, but does not take up space on themldsk
the meantime, other applications can be accessed. To restimerazed

window, double click on the icon or button.

TransAcP is a registered trademark of Rice Lake Weighing Systems.
Windows® is a registered trademark of Microsoft Corporation.
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Using the Mouse

Using the Mouse

Moving the mouse moves the pointer on the screen. The shapg@oifttes

will change to reflect the kind of work you are doing. The most common
pointer shape is the arrow.

* Pointing to an object is usually the first step in perfiiorg
mouse function. Point to an object by moving the tip of th
pointer on top of the object to be selected.

® Clicking, or click, means to press the mouse button alehse it
immediately while pointing to an object. Clicking intés an
action such as starting a transaction or irgld customer
account.

* Double-clicking is pressing the mouse button twiceajpid
succession. Double-clicking is usually used as atstibr~or
example, to ope TransActouble-click the truck icon. This
performs the same function as selecting the icon wingl
click, then pressin@nter or using thedpen command.

* Dragging is pressing the mouse button and holdidgwtn whil
moving the mouse. Drag the mouse to select an ane@wE an
object.

Using the TransAct Menus

The row of icons found at the top of the iséct screen is called theenu

Bar. Each icon represents a pull-down menu which lists available TransAct
commands or implements a section of the program.

Producing a pull-down menu and selecting commands can be done using
the mouse or keyboard.

With the Mouse
To select a command using a mouse:
1. Point to one of the icons in the menu bar and dlekmous
button.
The menu drops down and stays open until andtioeris
selected, or an item from the pull-down menu iscteb

2. Point and click the command use.

With the Keyboard
Follow these steps welect a command using theykeard:

1. Press and holithe ALT key to activate the menu bar.
One letter in each icon that appears on the menu baris
underlined. The underlined letter is therm's hot ke. Each
command has an underlined hot key. While holdingAbe key,
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Using Dialog Boxes (Windows and Tables)

press the underlined letter to display thel{lolwn menu or
execute the command.

2. To execute a command, from a pull-down menu, press th
underlined hot key or use tup andDOWN arrow keys on th
keyboard to select one of the commands and gress

Closing a Menu
To close a pull-down menu, move the pointer into th TransAct window
and click the mouse button, or pr&sape (ESC).

Menu Standards

All Windows applications follow certain standards wherinig menu
items. Listed below are various standards found wisérg TransAct menu
items and other Windowappications.

®* Dimmed commands appear when the command is remtly
unavailable.

® Cascading menu indicatorWhen a command with a triangle is
selected, another menu appears with more cordmadrhes
menus are called cascading menus. In TransAct, Utliges
command on thedmin menu is a cascading menu.

Using Dialog Boxes (Windows and Tables)

TransAct was written to use dialog boxes for the entire pragFor
simplicity, dialog boxes are referred to as windows throughoutrtaisial.
Each window could have several tables, lists or forms assowidiedh
window. All of the information necessary to run TransAct is entered into
these dialog box imdows.

Moving within Dialog Box Windows

Selecting a command from the menu bar, or a pull-down nienokes
dialog box. For example, selectirggckup from the cascadingtilities
command on thedmin pull-down menu invoketheBackup window (dialog
box).

Getting Started 3



Using Dialog Boxes (Windows and Tables)

Figure 1. Using Dialog Box Windows

Pl ik

ftap || | Deer

| Ak surcsiubilly cranpbsisd,

Dialog box windows are often separated intffedent groups, referred to
as options. The following methods explain how to moe®veen options
or groups. Current ofnsare highlighted or have a dotted ugle placed
around them. There are two ways to move from one optionaihan

Mouse: Click the option or group.

Keyboard: Press theaAB key to move from one option to the next or to
move to a different optiogroup.

Hold down shift and pressTAB to move the opposit
direction.

Use the arrow keys to move between options wittgroap.
PressALT plus the underlined hot key in thptmn name.
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Working with Windows

Selecting Options

Check Boxes
Check boxes turn options on awoifl. An X or dot in the box indicates th
option ison. An empty box or dot means thption isoff.

Click a check box with the mouse to gbg the optioron andoff. To use
the keyboard, pressaB to move to the desired check box and press th
SPACEBAR to toggle the option andoff.

Command Buttons

Command buttons carry out an action. Most windows contdéast two
command buttons. One button is used to execute the commaaneaths
settings. The other button is used to cancel thecamal.

Dimmed command buttons are unavailable. Whenmancand button is
selected, it appears to be degpsed and has a darker border tharother
buttons.

Drop-Down List Boxes

Drop-down list boxes appear when a dialog box isgoall to list all
options. Drop-down list boxes initially apar as a rectanizr boxwith
single option. A down arrow is attached to the far right of thimogox.
When the arrow is clicked, a list of optiongpears. If there are more options
than can fit in the box, a scroll bar appears to move thrtheglist.

TransAct was written to use field descriptions as its primary igddt #Vhen
using the keyboard, information within drop-down boxes caselected
by typing the field descrijon.

Example:  Instead of clicking the single down arrow tcoguc
the drop-down list of cuemer accants, usethe TAB
key to move to the option and type the customers name.

Working with Windows

This section explains how to move windows, dialog boxes am$idt also
explains how to move within windows. For simplicity, the techniguses
below are described for use with the mouse.

Scroll Bars

When a window or dialog box cannot show all the information itainst
scroll bars appear. Scroll bars appear at the right side and bottom of
window. Use the vertical scroll bar to move the window up or down and
the horizontal scroll bar to move from sidestde.

Each scroll bar has a scroll arrow at each endcanthins a smaquar
box called a scroll box. The position of the scroll box in sbeoll bar
represents your position within the infaation.

Click the mouse on the gray area of the scroll bar to move the viewing are
by one full screen.
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Shrinking, Enlarging, Restoring and Closing a Window

Click the direction arrows to move in smaller incrense

To view the contents of the window quickly, drag the scroll bokiwith
scroll bar.

Moving a Window

Windows can be moved to anywhere on the desktop. brmhslialog boxes
with title bars can also be med.

1. Pointto a window title bar, icon or dialog ktdbe bar.

2. Click and hold down the left mouse tart. Drag the pointer to
the new location.

3. As the pointer moves, an outline of the window or dialog box
moves with it. When moving icons, the pointer changesbiack
and white outline of the icon.

4. When the window, icon or dialog box is in the rieeation,
release the mouse button.
Pres<scape (ESC) anytime before releasing the mouse button to cancel th
move.
Resizing a Window
1. Select the window taesize.

2. Move the pointer to the side or corner of the windowil th
pointer changes to a two-headed arrow.

3. Hold down the mouse button and drag until thadew is th
desired size.
An outline of the window moves with the pten

Shrinking, Enlarging, Restoring and Closing a Window

The following table specifies the different symbols found in the uger

hand corner of a window. These symbols are used to shrink, enlarge, restor
and close windows. Symbols for Windows 3.1x and Windows 95 ar
documented.
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Quick Reference Table

Windows 3.1x

Table 1. Windows 3.1x Window Symbols

Shrinks the Window into an icon into the lower left hand
;| corner of the screen.

Increases the application window full screen.

Restores the application window to original window size.

Window 95
Quick Reference Table

Table 2. Windows 95 Window Symbols

Shrinks the window to the Windows 95 menu bar at the
= bottom of the screen.

Increases the application window full screen.
al-

Restores the application window to original window size.
=l

Exit or Quit the application.
x|

For more information on using Windows, please refer to your Windows
manual.

Table 3. Windows Symbols and Terms

Term Definition
Select Select or activate an item to change.
Record Set of information within a table.
Field Individual items within a record.
Icon A button with a picture describing the button’s function.
Pull-Down | A list of commands found under the menu bar icon.
Menu

Getting Started 7



Quick Reference Table

Table 3. Windows Symbols and Terms

Term Definition

Point Action used to move the mouse arrow to a desired menu
name, command name or graphic object or to move the
I-beam within text to where the cursor should be placed.

Pointer An on-screen symbol controlled by the mouse.

I-beam This mouse pointer symbol allows the user to positio
the cursor within text.

Mouse The mouse usually has two buttons (some genetically

Button mutated versions have three). The Left button will
complete most actions. Clicking the right mouse button
within TransAct forms, will display the Admin pull-down
menu.

Click Refers to a single click of the mouse button. Allows you

(Single) to reposition the cursor within text, select a menu or
menu item, or select a graphic object.

Drag Click and hold down the left mouse button to move a
window, icon, or dialog box, or to select multiple text
characters.

Double Press the mouse button twice in rapid succession.

Click Usually done to perform a shortcut. For example, to
open TransAct, double-click the icon.

Shift+Click | This action allows you to select multiple consecutive
items in a list. Click to select the first item. Press and
hold down the Shift key on the keyboard while clickin
the left mouse button on the last item.

Ctrl+Click This action allows you to select multiple nonconsecutive
items in a list. Press and hold down the Ctrl (control) key
on the keyboard while clicking the left mouse button.

Alt+letter While pressing and holding down the Alt key on the
keyboard, press the underlined letter to open a menu or
select an command.

Arrow key | A standard 101 or 104 Enhanced keyboard provides 4
directional keys for navigating.

Enter Execute the selected command.

Esc Press Esc once to close a current item without making a
choice, twice to deactivate the Menu Bar.

Tab Select the next field or button.

TransAct 3.0 Installation & Operation Manual




Windows 3.1x Installation

Table 3. Windows Symbols and Terms

Term Definition
Shift+Tab Select the previous field or button.

Space Bar | Used to turn on/off a check box or execute a selected
command.

Installing TransAct for Windows
TransAct for Windows requires the following hardware aoftware:

* A Pentium-based computer

* At least 8MB of RAM (16 MB RAM or more is highly
recommended)

¢ A fixed hard disk with a minimum of 3 MB of availabtisk
space to install the program files

* VGA, SVGA, or greater resolutiomonitor

* Microsoft compatible mouse

* DOS version 5.0 anigher

* Windows Version 3.1x or later running enhanced mode or

Windows 95

When a complete installation of TransAct is performed, the Setup program
installs all of the files necessary to run TransAct. Setup also creates th
TransAct groupand all TransAct icons associateithathe program.

These instructions explain how to install TransAct on adividual
computer using Windows 3.1x, Windows 95, Windows 98, \Afitlows

NT. Before the Setup program can be executed, Windows 3Higluer
must currently be running on the system. It is important to bii&amith

the basic techniques of using Windows. If you are not familiar with
Windows, pleaseeview thewindows Navigation Tools section provied at

the beginning of this manual, or use your Windows docuation.

Windows 3.1x Installation
Insert the TransAct for Windows disketabeledisk: 1 of 3in driveA orB.

Click the wordFile from theProgram Manager menu. Click the worRun
from the pull-down renu.

Getting Started 9



Windows 3.1x Installation

Figure 3. Program Maager

-
Eﬂpnnns Windew Help ﬁj

Mew_

Qpew Lries

T ]
Linlede el
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TheRun dialog box appears.
Figure 4. Install Command

In theCommand Line field, typea:setup or b:setup, depending on the driv
you are using.
Click oK to start the installation pgoam.
A brief installation explanation is digyed.
Figure 5. Installation Welcome

Theask, wou fof purchasing TramsAci fos

Windows. This msinllaton psg e wll

imalnll Tranwdct onln your band dish

H yomw hevews purchased a previous wsmsion of

Tennudad, we strangly ivcommend
it bl i i 5 e difechory

o | Cancel

Click ok to continue with the installain.

TransAct will automatically install two category tables. Theddetacan
be easily edited.

Select the type of industry which most closely relates to ypoe bf
business.

NOTE: Categories can be added and chandet enstalation.
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Windows 3.1x Installation

Figure 6. Selecting Industype

Huoswt wisidl il yiosw ik Tramsdct condigunedT
A n

= Sohd Waite Agplicalion

T Gemnnrnl Agiplication

® Solid Waste providescategory tables for Hauler and Refuse.

® General provides category tables Hauand Material.

The setup program will look for any previously instaleusions of
TransAct and recommend installation to that directory. For a first tim
installation, the setuprpgram will recomrand installation to the d@ault
directory,C:\TransAct.

Figure 7. Default Installation Director

Floass oaer the destnation deres and direciong

BN
0K I Canos |
NOTE: Do not change the path namdass it is negssary.

Click ok to continue and accept the default installativaadory.
The TransAct setup program starts installing the prodiles
Figure 8. Program Installton

i bndiinry hlw
CATRAN SACTYWASARE M VEE

T 490
Gﬁnﬂnll

When prompted, insert the remaining TransAct for Windows Dske
Figure 9. Next Diskette Prompt
I - |

Click ok to continue with the installain.
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Windows 3.1x Installation

TheAUTOEXEC.BAT configuration file must include the commeastgARE
/F:5100 /L:500 in order for TrasAct to run. If this command needs to b
added, the following message appears. TH@EMAIAUTOEXEC.BAT file is
saved a®\UTOEXEC.BAK.

Figure 10. UpdatéAutoexec.baFile

¥ Lo wen woedtw SUTOESEC BATT Thur o rcpmed oy Trmnséect bz wn propaske o ol

T i pell b nmemd i LT DIEED0C ILAK,
=) w |
NOTE: The share program installs file-sharingnd locking

capabilities. Windows for Workgroups usése VSHARE
command instead of the SHARE command.

Click th Yes button to make changes to tAUTOEXEC.BAT file and
continue.

The following message appears when installation has beepletem
Figure 11. Installation Complet
Installation of TransAct for Windows

is now complete. We are certain you will find this
program a valuable asset to your truck scale operation.

Please contact your Rice Lake Weighing Systems representative

if you have any questions.
Cancel |

Click oK to continue. A final window gpears.
Figure 12. Reboot Message
L&

_\I_ff:l o e mord ywn rpriry bt Ba ecirvale changea? [Flereorve doi i cieen &)

Yu | B |

Click th Yes button to reboot the computer and allow changes to take effect.

Installation is now complete. Once the qarter reboots, double click th
TransAct icon to start the program.
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Windows 95 Installation

Windows 95 Installation
Insert the TransAct for Windows diskettd&edDisk: 1 of 3in driveA orB.

Desktop. Seledun from thesStart menu.
Figure 13. Seleting Run

TheRun dialog box appears.
Figure 14. Install Cormand
|
T s s oo 8 P, bldes | o cdociarent, e

Wraloees el D 0l poai

Jren Il.I'l j
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In theOpen field, typea:setup or b:setup depending on the drive you ar
using.
Click oK to start the installation pgoam.
A brief installation explanation is dikgyed.
Figure 15. Installation Welcome

Theash you for purchasing TrarsAct o
Wendorwes This s bollason gmsg rem wl)
imalnll Tranwdct onln your band dish

H yomw hevews purchased a previous wsmsion of

Tennudad, we strangly ivcommend

il A o it 3 a8 dineiody

o | Cancel |

Click ok to continue with the installain.

TransAct will automatically install two category tables. Theddetacan
be easily edited.
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Windows 95 Installation

Select the type of industry which most closely relates to ypoe bf

business.

NOTE: Categories can be added and chandtt estalation.
Figure 16. Selecting Industry Typ

Huoswt wisidl il yiosw ik Tramsdct condigunedT
A n

= Sohd Waite Agplicalion

T Gemnnrnl Agiplication

| 0 | Cancel

® Solid Waste providescategory tables for Hauler and Refuse.

® General provides category tables Hauand Material.
The setup program will look for any previously instaleuisions of
TransAct and recommend installation to that directory. For a first tim
installation, the setuprpgram will recomrand installation to the d@ault
directory,C:\TransAct.

Figure 17. Default hstallation Directory

Plaase anar the destissdion disee and direoiony

AT HARSALT] |
| L] Cancal
NOTE: Unless there is a particular reason, do not change the path
name.

Click ok to continue and accept the default installativaadory.
The TransAct setup program starts installing the prodiles
Figure 18. Program Installation

Wnatmlbng file
L T HLARESA T A SR E W W D]

Cadoad |
When prompted, insert the remaining TransAct for Windows Diske
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Windows 95 Installation

Figure 19. Next Diskette iempt
I < |
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o | Cae |

Click ok to continue with the installain.

TheAUTOEXEC.BAT configuration file must include the commeastgaRE
/F:5100 /L:500 in order for TransAct to run. If this command needs to b
added the following message appears.Thgiral AUTOEXEC.BAT file is
saved a®UTOEXEC.BAK

Figure 20. Update AUTOEXEC.BAFile

T Lo wen woedtw SUTOESEC BATT Thur o rcpmed oy Trmnséect bz wn propaske o ol
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Click theYyes button to make the necessary changes andruie.
The following message will appear when installation has beeplete.
Figure 21. Installation Complete

IrataBation ol TimeedAc) s Wadoes
ts Aow complin. Wa are camain you will lind this

program & valusbls ascel 10 your Fuck scale operaios

Flonao coabact wour Rice Lako Waigleag Syaiams repnesamaiiva
f pow ks ANy queshons.

| 113 I Concal |
Click oK to continue.
A final dialog box will ask if you want to rebotite system.
Figure 22. Reboot Message
I ]
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Click the:
to take effect.

Installation is now complete. Once the qarter reboots, double click th
TransAct icon to start the program.

| Yes button to reboot the cgmterand allow dianges

Getting Started 15



Uninstall

The TransAct.INI File

During installation,Setup creates the@RANSACT.INI file located in th
windows directory. This file contains default information, ticket fil
preferences, category setup arbeo information used to run TransAct.
The Appendix contains instructions for modifyitlige TRANSACT.INI file.

NOTE: DO NOT DELETE OR CHANGE the location or th

contents of theTRANSACT.INI file. If this file is deleted or
moved to another directory, TransAcilwnotrun!

Uninstall/Reinstall

Uninstall

When TransAct is installed, itreates aruninstall icon. To uninstall
TransAct, click th Uninstallicon in the TransAct program grp. TransAct
will be deleted from the hard drive and system file changes willdteres.

NOTE: Uninstall does not remove the directory name or angluest
information in the directory. Us@le Manager or My Computer
to completely delete TransAct.

Reinstall
If the program needs to be reinstalled, an uninstall should be perféirsted
NOTE: Any changes made to your database will be lost.

Example:  If Solid Waste Application was selected as the industry
type during installatin, but General Application was
desired, TransAct must be uninstalled arigen
reinstalled in order for the new category tables to b
updated.

To save any database changes beforastailing TraasAct, create a
database backup using TransAct’s backup utility. Once yourkanstalled
TransAct, restore your backup using TransAct's resitliey.

Starting and Exiting

Once TransAct has been installed, the next step is to start the program.

Starting the Program for the First Time

When running TransAct for the first time, view the licenseeagrent,
accept the license and build theatsse.

To start TransAct for Windows, dble-click the LT: TransActprogram
icon from the TransAct programaup.

After selectinghe TransAct icon, the following message appears.
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Starting the Program for the First Time

Figure 23. View License Agreement

Use the mouse to cligke View Agreement button.

The license agreement igwite file. TransAct automatically ogns thewrite
application and displays the license agreement file. The follomagsag
appears to remind you &xit write once you have read the licens
agreement.

Figure 24. Reading the License Agreement

¥ st rmacing tha Ered Lo & st pont et st B SR ITE. progren beiore: Trameéed

il condree Tk, i
|

Click th oK button to continue. Read the license agreement. Adtating
the agreement, clickile from the menu then cligkxit from the pull-down
menu to continue.

Figure 25. Acepting the License Agreement

| ' @ A gpaarard J il;.c-;m:wm‘ul ild.ﬂg-ll

Click theAccept Agreement button to continue.
If th Reject Agreement button is selected, TransAct will close.
After accepting the license agreement, the following praappears.
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Starting the Program for the First Time

Figure 26. Creating a database

Thank. you b pschamg Tianic
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Click th start Build button to build a database. The following ssag
requires a decision. Read the message carefully befotiawiog.

Figure 27. Setting up a sample databas

T.-I‘;l ‘] o b Tome cample dala m pour delsbase P F oo e ne e dslshaon el
"y [
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Click theves button to have a sample database installed. A sample databas
can be a useful tool to help you become familiar with entenfogrnation

into TransAct. If you have nevarsed TrasAct, installing a sampl
database is recommended. Information in the sample database
overwritten or deleted at a later time.

Click theNo button to install an empty database.

NOTE: SelectNo when it is time to setup actual company information
and prepare the system for real-time transactions.

When the database has been installed, the following messpegrsp
Figure 28. Database Installation Swessful

!': b rord vl Lo i hid

Click theok button to contiue.
The TransAct login irscreen appears.
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Starting the Program

Figure 29. Logging into TransAct
[ Tianchct Pl Lo Fomn ________________ W

Emiei Login sisl Passwond

o E—

r'ul.:l.-llll_ :

TypeAdmin in theLogin Name box and presEnter or TAB twice
Starting the Program

To start TransAct for Windows, dble-click the LT: TransActprogram
icon.

Quitting the Program

To quit TransAct for Windows, clicthe Quit button.

Database Recovery & Restoration

If TransAct is not exited properly, due to a power outage or Syestem
the database may be damaged. When TransAct is running, rokuigsa
of the database are automatically created. This built-in t@ehlant
structure helps to prevent the loss afad

The next time TransAct is started the following messageaappe
Figure 30. Database Recovery
Datchast Reiwer W

T Tramaio Flas paoggisn ded rar s
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Chck tha CORTIHUE bubion
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Click thecContinue button to retrieve all information from the last irsave.

The following message is displayed while the database is beingerpai
Do not useyour computeduring the deabase repair.
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Database Recovery & Restoration

Figure 31. Daabase Recovery in Bgress
e |

Plagse wad mhds pooi dalahase is besg ragmed

Once the database has been repaired, tlesviog messagepears.
Figure 32. Database Recovery Cdetp
T |

Suorssic serawy of e et Pl
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Click theDone button to coritiue.

Review the repaired database. If it is not correct, you may wish to restor
your last backup.

If you have any questions abdahe database recovery utility, please call
our technical support line at (715) 29471.

TransAct Navigation Buttons

The same navigation buttons are used throughout TransActolldwing
table identifies these buttons and how to theen.

Table 4. Function Butins:
' Save changes to an existing table.
i : :

Save
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Table 4. Function Butins:
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Display the Next item.
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Display the Last item.
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Calendar Button

Display the Previous item.

Create New table entry

Delete the item from the table.

| Display the First item in the table.

Undo any unsaved changes to the item.

Database Recovery & Restoration

Find shows a listing of all items. Click the item to select.

All date fields have a calendar button available. When the calentan

is selected, a calendgu@ears on the screen.

Figure 33. Calendar
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Database Recovery & Restoration

Use the arrow buttons to the right and left of the year and momstidot

a different year or month. Select the day by clicking the numbsptagied

in the calendar. Click thek button to accept the new date andlsel th
calendar control. Clickhe cancel button to close the calendar control and
not accept changes.
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Setting up user accounts

Logins
The Logins button is used to setup user logins witffedent levels of

security. It is also used to log in and out of TransAct withawing to quit
the program.

Setting up user accounts
To setup user logins, cligkeLogins button from the menu bar. Sel&ait
Login Accounts from the pull-down menu.

Figure 34. Seleting the LoginButton

A window containing the&Jser Table appears.
Figure 35. Login UserTabl
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User logins consists of a login name, password (optional), setauély
and full name. Only the Administrator is given access to thesPetUser
Table.

To create a new login, click thew button. An emptyogin Information form

appears.

Login Name

The login name can be a maximum of eight characlong. Leters and
numbers can be used, but no spaces. Information in this fiatt s

sensitive.

=

i
! sl

Example:  If the Login Name is Admin, with a capitala, the user
does not have to typedmin” when logginginto th
system. They can typedmin”, with a lower-case, and
still log onto the system ugy th Admin account.
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Password

Password

Passwords are optional, but recommended to ensure a secuonemvit.
Without password protection, anyone can sign in as the &trabor and
make unauthorized changes to the database. Passwords canximanma
of eight characters long. Letters and numbers can be lngedo spaces.
The password is not case sensitive.

When entering a password, an asterisk (*) is used to symbolize ateharac

Security Level

Use the single down arrow nexttteeSecurity Level option to display a drop
down box listing valid security levels. Use the mouse tecs¢heSecurity
Level. TransAct provides four differentvels of secuty.

Figure 36. Security Levels

1 T penis oo Lghlesd  50kd revisotnesd|
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Level 3is theAdministrator level. Only the administrator can addd®iet
users and reset passwords. TransAct installsarnradmin” login assigned
to the administrator level. After installation, thadmin” login is not
password protected. Since the administrator level has access thengryt
it should be password peitted.

Level 2 is the Supervisor level. The supervisor level allows access to
everything in the TransAct program extLogins. This level is not éwed
to add or delete users, or reset passwords.

Level 1is theOperator level. The operator level is given accesssad all
tables. The operator cannot update tables. This level provides access to th
Weigh form and allows an operator ew Quick Scan results, run reports,

and perform all functionsnderutilities.

Level Ois theGuest level. A guest is only allowed to view the tables.(
Customer Accounts, Categes, and Permits) in the program. They are not
permitted to edit tables, view transactions¢iate trangaions.

Real Name

Type in the user’s first and last name. This field is used to identify th
logins. The login name is recorded with each taatien.
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Real Name
Click thesave button to save the new user. If a password wagredito
the user, th&erify Password Change form appears.
Figure 37. Password Verifitimn
Vs o

Wil p Flaeewiid Chamngs

Maan Meanin 'sassued

Type the passwoidenticall as it was entered in thegin Information form.
Pres<nter on the keyboard to comtile.

If password verification is incorrect, the following messagpears.
Figure 38. Incorrect UsePassword

TranzAct Plus

Q Pazsword verification failed.

Click theok button to contiue.
If password verification is correct, the following messagpears.
Figure 39. Correct UsePassword

TransAct Plus E

@ Fazzword change successfully verified,

Click theoK button to contiue.
Click theFind button to view a list of user names.
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Logging in as another User

Figure 40. List of Valid TransAct Logins

1 vy Lk i P | st et
L =] (RS S |
k] ot Chom Gemach
[ e Fig Py
] [ i Hawg
[ore Bl

Click theDone button to return tdéheLogin Information form.
Click thePrint button to print the list.

Logging in as another User
To log into TransAct as another user, clibkLogin button from the menu
bar. Selectogout from the menu.

Figure 41. Logout of TransAct

The TransAct Login Form appears. The current user is automaticalgés
out of TransAct.

The new user can login to TransAct.
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Admin

This section describes commands urtieadmin button of the menu bar.
The following features are available using taenin commands.

® create customer accounts

* enter job/order table inforrtian

* create permits

* build category tables

* backup, restore, archive, import and exporttadas

information

¢ configure scale, data terminal devices and pripbets

To view the commands available, clittie Admin button in the menu bar.

NOTE: Depending upon what version of TransAct you usig,
certain features may be disabled. TransAct Plus has all
features enable.

Customer Accounts

UsecCustomer Accounts to create and edit customer accounts.TAdinsAct
transactions are attached to a custonceo@ant.

To begin creating or editing customer aguots, clickadmin from the menu
bar. Move the mouse untilustomer Accounts is selected from thedmin
pull-down menu and click the left moulsatton.

Figure 42. Selecting Customer Acmts

After selecting customer accounts, a window agmihg the Customer
Account Table appears. Th&ustomer General Info form shows mformation
for the first customer in th€ustomer Account Table. (If there are no
customers, theustomer General Info form will show a customer number of
zero (0) and all options will be blank. Begin entering custameounts at
this point.)
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Customer Number, Name and Address

Figure 43. Customer General Info
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To create a new customer account, clicknée button. A bank Customer
General Info form appears.

Customer Number, Name and Address

Every customer account must have a customerbeuarand name. Th
Customer Number cannot be larger than ten alpha-numeric characters (i.e.
9999999999). TheName cannot be longer then 40 alphanmeri
characters.

Address information may be entered for the customer, but is naitedq
Enter additional information in th€ontact Name, Address, Address, City,
State, Zip, Phone and Fax fields of theCustomer General Info form.

Default Categories

When creating customer accounts, default items may be seadbr
category. Default categories are irded to simplify weighHorm
processing.

Example: A customer bringsolid Waste into a landfill 95% of th

time. Selectsolid Waste as the default category in th
Customer General Info form. Whenever a transaction is
started for this customesplid Waste will appear in th
categories option box dhe weigh form. Setting the
default category item t8olid Waste eliminates the need
to selecBolid Waste every time this customer aagtt is
selected.

Click the down arrow to display a drop-down box containing a ligeofs

in a category. Click the item that will be used as the default for the selected

customer account. Any category option not using a defaultiitidihus
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Accounting Info... (Accounting Only)

the None item, which has a code of minoge (1). Default items will b
used when transactiomse creged in th weigh form, unless changed by
the operator.

Figure 44. Seleting Default Caggories
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NOTE: When operating inunattended mode, the default category

cannot be changed during the transaction. daséion when
setting up default category items. Be certain thihésonly
item the account will be using. The ticket can bikegldusing
Quick Scan if necessary.

If the unattended system is able to prompt the usenter
category code, leave all category items set to (-1) None.

Accounting Info... (Accounting Only)

TheAccounting Info button displays the customer’s accountinfgpimation

in the Customer Accounting Info form. This form allows the user to adjust
previous and current balances. It also allows the usssttgp araccount
as revoked, tax exempt, cash only and not billed.
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Accounting Info... (Accounting Only)

Figure 45. istomer Accounting Info
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When an account is revoked, TransAct prompts the user and the transactior
cannot be completed. Special discounts, finance charges and taxésocan

be applied. Special rates, discounts and taxes will be usedthéérld
contains a value greater than 0.00. A default rate table can also ¢ttecsele

for each account.

To return to thecustomer General Info form, click theGeneral Info button.
Click thesave button to save all changes made to the custonueuat.

NOTE: New customer accounts must be saved before targhtgei
can be entered.

The following warning will appear if any changes have been raadenot
saved.

Figure 46. Unsaved Changes Warning
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Click theYes button to return tahe Customer Account Table and save th
changes.

Click theNo button to cancel any changes.
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Tare Buttons

Tare Buttons

Each custmer account can store three types of tares. Eachitddecén
have a list of tare IDs and weights. The names of these buttons can b
configured according tot he specific application. To edit tarees, refer

to the AppendixEditing the TransAct Initialization File.

For documentation purposesyck, Container and Pup Trailer are used to
describerarel, Tare2 andTare3 respectively.

When tare weights are used during atransaction, the sum of alkigtes
are calculated and applied toward the neggivei

Truck/Tarel
Each customer account can have a list of trucks with tare weights.

Click theTruck button to view a window containing theuick List table. The
list displays ID numbers with tare weights.

Figure 47. Truck List
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Click on the column headings to begin creating a list of truckstaights.
To edit an existing truck, click the truck number. A window eamihg th
Truck Table form appears.
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Tare Buttons

Figure 48. Truck Table
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To create a new truck, click tivew button. A blank form appears.

Truck Number

Each truckmust have an alpha-numeric number. The truck number may b
up to ten (10) characters in length. An account cannot have duplicate truck
numbers. Other accounts however can have the same truck number as othe
accounts.

Tare Weight

The tare weight can not exceed 999999999. Transactioneth
completed if a truck has an expired tare date. To enter an expiration date,
use the keyboard or mouse.

Set Date

When arare Weight is entered, theet Date field is automatically set to th
current date (computer date). To enter a dateg the keyboard, pss th

TAB key until the box is highlighted. Enter the month, day and @udigit

year separated by slashes.

To use the mouse, click the calendar button to the right of theptos
boxes.

Expiration Date

The tare weight can have an expiration date. Use this field when routin
tare weight checks are part of your process. To enter a date using the
keyboard, presthe TAB key until the box is highlighted. Enter theonth,

day and four (4) digit year se@aed by slashes.

To use the mouse, click the calendar button to the right of theptos
boxes.
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Tare Buttons

Maximum Weight
If a truck weighs more than the maximum weight, TransAct will Hota
the transaction to be completed.

When a truck exceeds thaximum Weight the following messageppears
during a transaction.

[ ] Ttar bk, wesighe wovm Hham i gl s
L] T husrezachme. carvar b adcbsd

Click th ok button to clear the error message. The transactionat b
completed until the truck does not exceed the weight specified in th
Maximum Weight field.

Badge Number

A Badge Number may be up to ten (10) characterséndth. This nmber
corresponds to an assigned number for an Iyéa#l badge rader can b
interfaced to the TransAct program. Information read from tligdaan

be used to identify a customer vehicle or account. The number on the badg
must be identical to the mber entered in the database.

Axles and License

Dialog boxes are available to enter the numbesx@s and th License
number of the truck. Use the mouse to place the cursor dhdlg box or
press the tab key until the box idexged.

Notes

Two truck note fields are available. When used, these noteappiiar as
note lines one and two in the Weigh form. Truck notes can bevdtten
during a transaction. During a transaction, there will be an option to sav
the new notes with the truck. The new notes will replace the existiag.no
Weigh Only

Check this box if the badge assigned to a truck is used foigh wely or
check weight application. The date, time and weight are printed on th
ticket, but the transaction is notcorded.

Example:  An unattended system may mount the digital readout
remotely from the scale where it is not visible to a
driver. Drivers needing to check their weights can
swipe a “check weight” card through the reader to hav
their weight printed on a ticket. This type of transaction
is not stored in the database.
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Tare Buttons

Tare 2 andTare 3 Required

Use the mouse to place ann the Tare 2 andTare 3 (Container andPup
Trailer) option boxes. When @ruck requiring Container Or Pup Trailer iS
selected during the weigh process, the transaction cannot be stored or
printed until Container or Pup Trailer is also selected.

To save a truck number, click tisave button.

Today'’s Statistics

The information found in this section of the truck table servegptwposes.
The first purpose is to enhance transaction processing. To usedtuisef
atransaction must be started by selectingek id in theweigh form. When
the transaction iSlosed and Printed, theBill-To Acct, Order/Job, and category
code are stored in th.ast Order, Last Acct and Last Code fields. The next
time this truck is selected to start a transaction, this rimitionwill
automatically fill theBill-To Acct, Order/Job and category code fields of the
Transaction Details form.
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The second purpose is to accumulate daily totals. Total numbesdsf
and quantity of up to five different category codes can &eed at a time.
If more then five items are hauled during the day the fifth linedislblay
the new item hauled.

NOTE: ‘Code’ refers to the category code rates are attached.
Click thesave button to save @iruck number

To return to the truck list, click theone button.
To return to theustomer Account Table, click theDone button.
To save an account, click tlsave button.

The following warning appears if any changes have been made but not
saved.
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Figure 49. Unsaved Changes Warning

ip f s b v rewred Ber Sove bnloe Thewsioes
g e chargms o b date el ba el ok g
s sl charce b orve oo charges

Cm 4 o w |
Click theYes button to return tdhe Customer Account Table and save th
changes.
Click theNo button to cancel all changes.
Statistics for all trucks are reset at the start of each day.

Container/Tare2 and Pup Trailer/Tare3

As mentioned above, each customer account can have twmaddiar
tables.

Click th Container button orPup Trailer button to view a window containing
a list of existing ID numbers and tare weights.

Figure 50. Container List
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To begin creating a list afontainer or Pup Trailer tare weights, click th
column headingsi.e. Number or Tare Weight). Click the number of th
Container Or Pup Trailer to edit existing information. A window céaining
the Container or Pup Trailer Table appears.
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Figure 51. Container or Pup Trailer \Wilow
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Each item must have an alpha-numeric number. The nucaloebe
maximum of ten (10) characters. Thetare weight, if used, can be a maximum
of nine (9) digits(i.e. 99999999. Theset Date is automatically filledvith

the current date (computer date). Transactions cannot be completed if a
container/pup trailer has an expired tare date. To entateausing th
keyboard, presthe TAB key until the box is highlighted. Enter thenth,

day and four (4) digit year se@aed by slashes.

To use the mouse, click the calendar button to the right of theptos
boxes.

Click thesave button to save @ontainer or Pup Trailer number

To create a newontainer or Pup Trailer number, click thélew button. A
blank form appears.

To return to thecontainer or Pup Trailer list, click theDone button.
To return to thecustomer Account Table, click theDone button.

The following warning appears if any changes have been made but not
saved.

Figure 52. Unsaved Changes Warning
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Click theYes button to return téheContainer or Pup Trailer Table form and
save the changes.

Click theNo button to cancel any changes.

Function Buttons

To view a list of all custmer accounts, itk theFind button. A window
containing a list of customer accounts appears. To select a customer accoun
from the list, click the desired accourdme.
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Figure 53. Customer Account List
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To print the cusimer @count list, dick th Print button.

NOTE: To print a detailed listing of customer accoungglect
Reporting | Reports.

To return to thecustomer Account Table, click thebone button.

Order/JobTable

Use theOrder/Job Table to monitor job costs, organize transaes and
define special rates. Tivegin creating a job tablelick Admin from th
menu bar. Selectrder/Job from theAdmin pull-down menu.

Figure 54. Seleting the Order/Job dble

A window containinghe Order/Job Table appears. Therder/Job table will
be blank if there are no jobs in the table. Begin entering items gioihis
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Figure 55. Job Table WWdow
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Click theNew button to setup a new jdhble.

Required fields for therder/Job Table consist of an alpha-numie job code,
description, and bill-to aount The Code can be a maximum of ten (10)
characters and contain spaces. TheDedription can be a maximum of
thirty (30) characters. Use the down arrows to sBietb Accounts.
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Special Instructions/Notes and Reminders

Use these fields to enter special instructions such as directioregeniah
destinations. These instructioasd notes can be printed orkgts.

38 TransAct 3.0 Installation & Operation Manual



Function Buttons

Dates

The dates fields are used to activate quotes, orders and f@usiote Date
is automatically filled with the system date whenevesvaorder or job is
started. The date can be changed by clicking the calendar buttenright
of theQuote Date field.

To activate an order or job, enter@nered Date. The date can be changed
by clicking the calendar button to the righttlo Ordered Date field.

NOTE: The job will not appear in theeigh form unless amrdered
Date has been entered.
Orders or jobs with an expiration date will not appear invegh form
once the order date has expired. The date can be changed by clicking th
calendar button. Click thsave button to save order/job infoation.

Taxes

When tax fields are defined in tisetup and Misc. Rates table, they

will appear in theOrder/Job table. By default they will appear with
zero tax values. When all tax fields have a value of 0.0, TransAct
will use the default tax amounts defined in $h&ip and Misc. Rates
table. If any tax field in therder/Job table is changed to a value other
than 0.0, all other defined tax fields are considered custom as well.
If the initial setup value of 0.0 is present in the tax field, taxes will
not be applied.

ltems

Theltems Ordered table is used to set order quantities and special rates for

a particular item. Special rates will be used to calculate chargesyd

transaction. Theelivered, Remaining andLoads statistics will be pdated

after each transaction.

NOTE: ltems can be selected during a transactithvat are not
included in thatems Ordered table. Default rates will be used
and quantities will not bedcked.

To add items to an order or job, click tlens button. Thatems Ordered

table appears over tlgder/Job Table.
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When theltems Ordered table is used, quantities and special rates can b

setup for individual items.

NOTE: Click the New button to make sure an existing itesn’t
overwritten. A new item can be added safely when th

category code displayed-ENone.

Click theNew button to setup a new item in the table. Select thiead

measure that will be used for the special rate.
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Use the down arrow to select a category type. If default rates exist for th

selected item, they will appear in théla

The quantityordered field is used to store the amount of an itemieved.
The Delivered field is the total amount of an item delivered to date. Th
Remaining field is the difference betweethe Ordered amount and th
Delivered amount. Theoads field tracks the number of loads delred for

each item.

40 TransAct 3.0 Installation & Operation Manual



Function Buttons

Use the mouse or tab key to select different fields in the table. Ent&lspe
rates for this job item. To enterrate forPounds, click the circle next to
Pounds to activatePounds as the unit of measure or clickns to activat

Tons as the unit of measure. The per pound rate is automatically converted
to a to a per ton rate.

NOTE: Conversion calculations do notisixfor Yards or Units. When
changing the unit of measuff®m Pounds or Tons to Yards oOfr
Units, verify the rate is correct.

ThePer Load checkbox is used to assign a flat rate per load wihénjob

and this item is selected during a transactiTo turnPer Load on, use th
mouse to place aix in the box.
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Example:  The above formtows abDelivery rate 0f$40.00. Since
the Per Item box has been checked,Delivery rate of
$40.00 will be added to every transactioningsthis job
number and item.

Click thesave button to save rate information for an item.

To setup a new item, clidkie New button.
To return to th&lob/Order Table, click theDone button.

Permits
Use Permits to setup individual “sub” accountdimita customer account.
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Example: A township may allow residents to use the landfill
under the township’s custer acount. However, th
township would like reports on the residents using th
landfill. Each resident can be assigned a unique permit
number. The permit numbers are attached to th
customer account. The resident’'s name, address,
driver’s licences, license plate number and
issue/expiration date can be recorded usingénmit
form.

To begin creating or editing permits, clisémin from the menu bar. Mov

the mouse untibermits is selected from themin pull-down menu and click
the left mouse button.

Figure 56. Selecting €rmits

After selectingPermits, a window containing thPermits form appears. This
table shows information for the first permit in the permit fofifithere ar
no permits, the permit window will show a permit numbezexb (0) and
all fields will be blank. Begin entering permits at thisnt.)

Figure 57. Pemits Window
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To create a new permit, click tivew button.
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To select an existing permit, click tind button at the bottom of th
window. A window containing thsSelect Permit form appears. Use th
mouse to select a permit to viewaetit.

Every permit must have Rermit Number andName. The permit must also
be attached to @ustomer Account. ThePermit Number cannot be larger nine
(9) numeric characters (i.e. 99999999TheName cannot be longer then
forty (40) alpha numeric characters. Selectttomer Account the permit
is attached tby clicking the single down arrow to the righttbéCustomer
Account option. Use the mouse to select theidmCustomer Account.

The address, driver's license and memo fields are optional. Enter th
address information in thaddress, City, State andzip fields. When entering
aDriver’'s Licence, the first character must be a letter. A forty (48quacter
text option box is provided fahe Memo.

If desired, enter a permit issue date argimtion date in th@ppopriat
option boxes. If a date is not specified, the permit will neveirexTo
enter an expiration date, use the keyboard or mouse.

To enter a date using the keyboard, prbesTAB key until the box is
highlighted. Enter the month, day and four (4) digit year sepdiay
slashes.

To use the mouse, click the calendar button to the right of theptos
boxes.

Click the down arrow next tthe Status option to set a permit as valid or
invalid. When a permit expires or is invalid, fissAct warns the operator
at the start of the a transaction. Only system administrator or ssgrerv
logins will be able to renew or validate a st

To save @&ermit, click theSave button.

The following warning appears if any changes have been made but not
saved.

Figure 58. Unsaved Changes Warning
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Click theYyes button to return tohePermit table and save the changes.
Click theNo button to cancel any changes.
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Categories

Use thecategories command to create and edit items in a category. A
category groups transactions for repagtpurposes. Categes also serve
as a means for applyingte codes and rate taldedes.

Using Categories

A maximum of fou categories can be defined in the TransAct irititidin
file (TRANSACT.INI). One category is designated as the categowyhich
product rates are attached. Anotheegaty is degjnated as the tegory
in which rate tables are attached. Category names can be aeddmi
match an organization’s néng preferences. For example, an organization
may refer to their material categorgting asviaterial, Product, Refuse, Rock,
Grain, etc. Throughout this documentation, this categoryirig will b
referred to aslaterial. This category is also the category in which catges
are attached. Our examples will occasionally refer to a secdagocg
namedarea. This category will be used to determine the locatioraterial
is going to or coming from. For example, a recycling center usayrea
to track which cities, townships orll&igesMaterial is coming from.

Please refer to the Appdix, Editing the TransAct Initialization File, for more
information and examples on customizing tR&ANSACT.INI file.

Product Rate Category

The Product Rate Category contains items that will be used to calculate
charge. Our examples will use thaterial category as the category ifigh
product rates are attached. For example, a land fill will chargemers

for garbage, tires, appliances, etc. A gravel pit may charge customers for
sand, 3/4” rock, landscape stone, pea gravel, etc.

One category must be designated as the category in which rate codes ar
attached. During installation, TransAct automatically sets a category as th
product rate category. This category can be changed in awe @fays. If

the desired category already exists, clilbk Accounting button from th

menu bar. SeleBates from the pull-down menu. Click tiReinitialize Tables
button. Select the new category and clickshve button. This will &tach

rates to the specified category.

When the category does not exist, the TransAct initializationilleneed
to be edited. Please refer to thpp&ndix,Editing the TransAct Initialization
File, for more information and examples on customizingryeNSACT.INI
file.

The category in which rate codes are attached also providag @ track
inventory. Inventory tracking for an item can be activated by setpth
unit of measure that will be tracked; weight (pounds, tonegkims, or
metric tons), yard or count.
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Rate Table Category

TransAct is capable of supporting hiple rate tdbles. Upon intllation,
TransAct installs a default rate table and a minimum chargek.t
Additional rate table names can be addsithg theRate Table category.

Example:  Default Rate Table would contain the andard pricdist.
A Contractor Rate Table may be added to accommodat
special pricing for certain accounts. If desired
different rate table could be added for eactiausr.
A link is provided between tiRate Table category list and thrate table.
A detailed example is included later in this section.

Sub-Categories

Each category can have one or two subcategories. Subcategories are als
defined in the initialization file. Subcategories help group category items
for reporting purposes.

Setting up a Rate Category

To begin creating or editing an item in a category, olidkin from th

menu bar. Seleatategories from the Admin pull-down menu. Move th
mouse until the desired category is selected and click the left mouse button
(we will useMaterial for our examples).

Figure 59. Selecting Categories

After selecting a category, a window containingthtegory Table appears.
The category table shows information for the first category itenth¢if
are no items in the category, the category table will shoada of 0000
and blank description field. Begin entering items at ploisit.)
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Figure 60. Example of a Category Window
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To create a new category item, click thesv button.

The category table hagade andDescription field. Each category item must
have a numeric or alpha-numeric code and rijetsen. Thecode may b
up to four (4) characters in length. The dgsn may be up to 30
characters in length.

SinceMaterial is the categry in which rates are attached, inventoptions

are available. When the scale indicator is setup to read weight in pounds,
Pounds Or Tons can be selected as the gl unit of measure. When the
scale indicator is setup to read weight in kilogragiegrams or Metric Tons

can be selected as theighgt unit of measure. Inventory items calso b

setup as yard or count. Use the mouse to select the unit of measure for th
item. Place the cursor in tiBeginning box to enter the beginning inventory
balance.

Setting up a Second Category with Subcategories

A second category calledea has been setup to track where items from th
Material category have come from. When subcategories are defined, they
will appear as drop-down lists. A subcategcalledType has been setup

to help define the different types afeasgity, Township, Village Or Other.

Click the single down arrow to view a list of subcategory itddse th
mouse to select an item from the list.
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Figure 61. Sub-Category Field
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To save an item, click theave button.
If changes have been made and not saved, the following wiagdpears.
Figure 62. Unsaved Changes Warning
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Click theYes button to return to the category table and savehhages.
Click theNo button to cancel any changes.

To view a list of items in any category, click thied button. A window
containingthe Select Material Type list appears.

Figure 63. List of Items in the Matal Category
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NOTE: TransAct automatically generates a category item cilied
(code -1). Thelone item cannot be edited and is not shown in
the item list, but is available elsewhere in the program. Do
not create a category item callgdne.

To edit an existing item, click the item from the item list. The itpmears

in the table for editing.

To print the item list, étk thePrint button.

To return to the category window, click thene button.

Click thesave buttonto save all changes.

Click theundo button to cancel any changes.

Setting up a RateTable Category

To addrate Table codes and names to tRate Table category, clickAdmin
from the menu bar. Selexitegories from theAdmin pull-down menu. Mov
the mouse until thRate Table category is selected and click the lefbus
button.

Figure 64. Selecting Categories

TheRate Table appears. The category table shows information for the first
category item {1 Default Rates). The default rate table should bged to
setup a standard price list.
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To create a new category item, click thesv button.

The category table hagade andDescription field. Each category item must
have a numeric or alpha-numeric code and rijgtsen. Thecode may b

up to four (4) characters in length and the description may be up to 30
characters in length.
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Click thesave buttonto save all changes.
Click theEdit Table button to setup material rates for the neblda
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The newRate Table name should appeartime Table drop-down box. If th
desiredrate table does not appear, click the down-arrow to select from
list of available tables. To add material items to the list, place the cursor in
the first column on the left and type the material code.
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Place the cursor in the correct charge field (Tons in our examplenaed
the special rate. Continue to enter each item which requires a speeial

Click thesave buttonto save all changes.
The new rate table is ready for use.
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Backup! Backup! Backup!
Utilities
* Backup
* Restore Backup
* Archive Transactions
Restore Archive

* Import Data
¢ Export Data

Daily Procedures

Backup! Backup! Backup!

Our software products provide a utility for “backing up” theatbase. A

daily backup of the database shoaldiaysbe performed to the local hard
drive! Since a computer hard drive is one of the most common cenf

to fail, the database backup should also be saved to another media typ
beside the local hard drive. The database can be backeideapy to

floppy diskette or Zip™ drive from within our software. When using a tap
backup, the database should be backed up to the local harddfore
running the tape backup utility.

Floppy Diskette- As long as the database is small enough to fit amgh s

1.2 MB floppy diskette, the backup utility provided with coftware will
backup to diskette. Developing a floppy disk rotation pdoce that meets
your company’s needs is recoranded. Never rely on backing up to th
same floppy diskette everyday. Floppy diskettes are prone to failure. An
example of a floppy disk rotation would be to have a differentedisKor

each day of operation. If you are open Monday thru Saturday, use six
diskettes. Label ach diskette with the day of the week (Monday,
Tuesday, Wednesday, etc.).

lomega Zip Drives- The lomega Zip Drive is a device which allows you

to store 100 MB of information on one diskette. A Zip disknie reliabl

than a regular floppy diskette. Therefponly two Zip disks are eéeed for

a rotation plan. Disk 1 will be used Monday, Wednesday, Friday and Disk
2 will be used Tuesday, Thursday, Saturday. When installed, the Zip driv
appears as another device and is lettered just like the floppy drive A: or th
hard drive C:. To backup to this drive using our software, select the driv

letter assigned to your Zigrive.

The lomega Zip drive is preferred over floppy diskette and dajpye

backup systems because it is an easy tool to use. It can be used like a flopp
diskette to store small amountgdaita or to backup trentire systemwWhen
considering the purchase of a Zip drive, we recommend the external parallel
port Zip drive over the internal Zigrive.
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NOTE: A system backup can be created using the Zip Tsmftsvar
installed with the Zip Drive. A Zip Tools backup corepses
data as it backs up, therefore a different Zip diskatist b
used.
Tape Drive - When using a tape backup system, always run thkupa
utility provided within our software products to backup dia¢gabase to th
local hard drive. Run this backup prior to running your tapkilia Several
brands oftape backups are available on the market. Refeotw yser's
manual for installation and setup. The software provided yutlr tap
backup normally provides a utility for setting up an automatic backup
schedule.

NOTE: Automatic backup schedulers are nice tools. Some users hav
had intermittent problems with software that runs in the
background for these schedulers. If you encounter problems
with our software while running your tape software, unload
the tape software. Re-run the program and see if the problem
goes away. If the software runs without the backup
scheduling software loaded, you should cancehtitemati
backup and backup your systemnmally.

Many tape drives work differently. Without the identicapé drive and

software used to create tape backups, it may be difficult to restore your

data. We currently use lomega Ditto Tools 2 GB backup drives. If tap
backup is preferred, we recommend using the lomega Diits tap

drive.

Remember, do not rely on one tape for your backups. Usasita two
tape rotation. Use one tape for Monday, Wednesday, Friday and the other
tape for Tuesday, Thursday, Saturday if applicable.

Creating a Backup File

To run the backup utility, clickkdmin from the menu bar. Selectiities
from theAdmin pull-down menu. Move the mousaetil Backup is selected
and click the left mouse button.
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Figure 65. Selecting Backup

After selectingBackup from theUtilites menu, a window containing th
Backup Database window appears.

Figure 66. Bakup Database Widow
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Options within the window irfade aList of used backup names, availabl
destination drives and directories where the file can be storedpace to
enter a backup filename.

The database backup will automatically be placed on the same drive and
directory in which TransAct has been installed (UgUz\TRANSACT).

To save the backup file somewhere other than the default drive, click th

[=r= | single down arrow next to the drivpt®n box.
This will display a drop-down list of available destinations. Clicklétier
to select your preferred backup drive. Generally speakingijll be your
3.5” floppy drive.
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Figure 67. Selecting a Different Désation
Elc: j

Use the destination option box to select a different direcTdrg. TransAct
program directory is coidered to be the default destination.

Figure 68. Default Diretory
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A default backup name is generated by appanthe system date to th
letters bu” (i.e. bummddyy). To change the filename, press the tabui

the default filename is highlighted (or use the mouse to plaaitker in
the filename box). Press the backspace or delete key to deletefdé

filename. Type your desired backup filename in the option box.

Figure 69. Entering a Filename

Enter backup name [double click for default]: |bu1 03198 |

NOTE: Remember, file names can be no longer than eight (8)
characters long and cannot contain any spaces. They may
contain letters and numbers.

To change back to the default filename, place the mouse I-beam in th
filename box and double click.

Click theBackup button to begin the backup procedure.

If an existing backup filename is selected, either by llggking th
filename in the list or by typing it ithe Enter backup name option box, th
following warning appars.

Figure 70. Backup File Arady Kists Warning
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Click theYes button to overwrite thellé.
Click theNo button to return téheBackup Database form.
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If a file name has not been entered ingtfter backup name: option box, th
following warning appars.

Figure 71. No Backup Filenam
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Click theOK button to return to theéackup Database form.

Once the backup is complet®ackup Successfully Completed will be
displayed at the bottom of tiBackup Database window.

Deleting Existing Backup Files

While it is important to backup the database, itis equally important to delet

old backup files. Deleting old backup files helps keep information on th

computer hard drive manageable. No more than one montirth of

backups needs to be stored on the hard drive. One or two weedlsablgr

more realistic.

NOTE: Some users store a backup once a month just priantong
statements.

To delete old backup files, select the file to delete frorishef used backup

names option box with a singlelick.

Click th Delete button to delete the selected file. The followimarning
appears before the file is deleted.

Figure 72. Delete File Warning
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Click theYyes button to delete the file amtoceed.
Click theNo button to return téheBackup Database window.

Utilities 55



Restore Backup

Restore Backup

The Restore Backup utility restores backup files tilve TransAct program.
A backup may need to be restored if the existing database becomgst
or damaged.

To restore a backup file, cligiddmin from the menu bar. Selaatities from
the Admin pull-down menu. Move the mouse urRistore is selected and
click the left mouse button.

Figure 73. Selecting é&tore
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After selectingRestore from the Utilities menu, a window contaiing th
Restore Database window appears.

Figure 74. Restore Database Window
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Options within the window include List of available backups, availabl
drives, directories where the files can be stored and space to entkup ba
filename.

The restore utility searches the default drive and directory for backup
filenames where the TransAct program is installed, typicattRANSACT.
Backup filenames are listed fine List of available backups: option box.
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To search other drives, click tHi=le: =] single down
arrow to view a drop-down box listing availableves.
NOTE: Devices such as Zip drives will show up&asre: on many
systems.
Figure 75. Selecting a Differemiriv
Elc: j
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Use the destination optidsox to search different drectory.
Figure 76. Destination D&ctory
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With a single click of the mouse, select the backup filenamestone.
Figure 77. List of available bdaips Option Box
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Click theRestore button to begin restoring theckup.

A warning appears to verify the file being restored and exphaircurrent
database will be erased.

Figure 78. Retore database waing
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Click theves button to contiuerestoring. ClickheNo button to cancel th
restore procedure.

Restore Successfully Completed will appear at the bottom of thestor
backup windowonce the restore is complete.
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Archive Transactions

Archiving is a method of removing transactions from the deatand
storing them without having to delete information. Archiving hefasag

your database and improve system performance. Determine a plan for
archiving (i.e. monthly, quarterly, semi-quarterly, eayly).

TransAct allows archiving all transactions or invoiced transactions for a
specified date mge.

Creating an Archive

To archive transactions, cligkimin from the menu bar. Seledtities from
the Admin pull-down menu. Move the mousetil Archive Transactions is
selected and click the left mousetton.

Figure 79. Selecting Archive Transens

After selectingArchive Transactions from the utilities menu, a window
containingthe Archive Transactions window appears.

Figure 80. Archive Transactionsndow
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Select a date range to archive transactions. The date salegpted will
remove transactions from the database within the spedifiedrange. To
enter a date, use the keyboard or mouse.

To enter a date using the keyboard, prbesTAB key until the box is
highlighted. Enter the month, day, and four (4) digit year rsepd by
slashes.

To use the mouse, clidke calendar button to the right of the datgption
boxes.

Choose which transactions are archived in the option box tgtt®f th
date range. The black dot denotes the selected i@mos Archive
Transactions to archive all transaction within the sdkt date range.
Selectinginvoiced Transactions will only archive transactions which hav
been billed to the cusiner.

To use a default archive filename, place the mouse I-beam inctine
Name: box and double click. TraAst generates the filename hppending
the date selected in tbete To option box to the lettersaf” (i.e. armmddyy).
To change the filename, press the tab key until the defdemiafne is
highlighted (or use the mouse to place the cursor in the file gt
box). Delete the default filename atyghe the desired archive filame in

the option box.

NOTE: Remember, filenames can be no longer than eight (8)
characters long and cannot contain any spaces. They may
contain letters and numbers.

To change back to the default filename, place the mouse I-beam in th

filename option box and double click.

Click theArchive button to continue.

Because archiving will alter the dataleaTrasAct recommends making
a backup of the current database prior to archiving. The follomegsag
appears.

Figure 81. Backup Warning
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Click theYes button to backup the database prior to archiving. Once th

backup is complete, archiving dorues.

Click theNo button when a backup, prior &ychiving, is not dgired.

Click thecancel button to return téheArchiving Transactions window.
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If a flename has been highlightedtime List of archive files or a duplicat
filename typed in th Archive Name: option box, the followingvarning
appears.

Figure 82. Duplicate Archive Filenam
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Click theNo button to return tahe Archiving Transactions window. Enter
different filename in th@rchive Name: option box.
Click theYyes button to overwrite the existingléname.
If a filename isnot specified, the following warningppears.
Figure 83. No Filename Warning

Click the OK button to return to thearchiving Transactions table. Type
flename in theArchive Name: option box. Click theArchive button to
continue.

Deleting Existing Archive Files

Deleting archive files requires more care and system planningléhating

old backup files. Archiving removes old transactidresn the TrasAct
database. Restoring an archive file is the only way to view archived
transactions. If the file has been deleted, the transactiorexdstoth
archive file are deleted.

If archive files have been backed up to another media, such as a floppy
diskette, zip disk or tape backup system, the files can be safetgdl&om

the computer hard drive. Archived files can be restored from the other
backup source to the computer hardveri These tnasactons can b
restored into the TransAct program.

To delete old archive files, use the mouse to select the file from the list of
filenames option box.
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Figure 84. Archive fildist

Click th Delete button to delete the selected file. The followimarning
appears before the file is deleted.

Figure 85. Delete File Warning
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Click theYes button to delete the file armbntinue.
Click theNo button to return téheArchiving Transactions window.

Restore Archive

The Restore Archive feature is available for restoring archived tratisac
files. Restoring archived transaction files may be necessarnggorting
purposes.

To run the restore utility, clickdmin from the menu bar. Selegtities from
the Admin pull-down menu. Move the mouantil Restore Archive is
highlighted and click the left mousettan.

Figure 86. Selecting Retore Archive
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After selectingrestore Archive from theUtilities menu, a window coniaing
the Restore Archived Transactions window appears.
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Figure 87. Restore Archivedansactions window
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Options within the window include a list of archived filenamesilabl
drives, and directories where the files can beest.

To search other drives, click t{e=le: z]  single down
arrow to view a drop-down option box listing awdile drives.

NOTE: Devices such as Zip drives will show up&asr e: on many
systems.

Figure 88. Selecting a Differetriv
Elc: j

Use the destination optidsox to search different drectory.
Figure 89. Destination D&ctory
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With a single click of the mouse, select the archive filename toreest

NOTE: Hold theshift key on the keyboard while using the mouse, to
select continuous custer accounts ohold thecCtrl key on
the keyboard while using the mouse, to select distoous
customer accounts.

Click theRestore Archive button to begin restoring selected file

Since restoring an archive will alter the database, TransAct wihmenend
making a backup of the current database. The followirgsage appears.
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Figure 90. Backup Prior to Restoring Whing
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Click theYes button to backup the database before continiigen th
backup completes, archive restoring continues.

Click theNo button when a backup prior to archive restoring is notrei@si
archive restoring continues.

Click th cancel buttonto return to th&estore Archive Transactions window.

Once the restore is completechive Restored will appear at the bottom of
the window.

Importing and Exporting Data

TransAct provides utilities for importing and exportingnsaction
information. Currently, only data from thensaction Table of the database
can imported and exported.

Before importing or exporting can be completed, definition files need to b
created. A definition file tells the program what inforioatis to b
imported or exported and how it is formatted.

Definition files are created using any text editor ikhdows Notepad. The
files must be saved with gid extension and stored ithe TransAct
installation directory. The first line of the definition file iddrgs th
database table to be used. As started previously,tbh Transaction Table

is available for importing and exporting. Each line of the definition file is
formatted into seven comma delimited columns.
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The following is an example of an export definition filamed
TRANSEXP.GID.

TransactionTable

Ticket Number , Number , . , COMMA,
Account , Number , v , COMMA,
Truck Number , Characte , ., , COMMA,
Waste Code , Characte , . , COMMA,
Date Out , Characte , . , COMMA,
Time Out , Characte , . , COMMA,
Weight In , Number , . , COMMA,
Weight Out , Number : . , COMMA,
Net Weight , Number . , COMMA,
Charge , Number , 2 . NL,

Each line must contain seven fields with a comma separatindiekth

Even when a field may be unused, the comma must still be present. Space
have been added between each field to line up the columnsakmedtim

file easier to read and edit.
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Table 5. Export/Import Definition File Delimiters.

Field Name | Valid transaction database field names (listed later).
Field Type | A database field is either a Character or Number.
Field Length of field that will be written to the export data file.
Length The number of characters extracted from an import file.
Decimals Used for importing numeric data fields that have an
implied decimal point. For example, if decimals is 2 and
the imported field is 15025, the data is converted to
150.25.
Fixed Used to place a fixed value in an export data file field or
Value to assign a fixed value to a database field when
importing.
Delimiter Character used to delimit the field. These names can be
used for the following predefined delimiters:
TAB (tab) NL (new line)
SPACE (space) COMMA (comma)
CR (carriage return) LF (line feed)
Any character can be used for a delimiter field by
entering the character's numeric ANSI code. For
example, the ANSI code for a space is 32 and a tab is 9.
Multi-delimi | Yes or No. Used to import files that have multipl
ters delimiter characters between fields. The default value for

this field is No.

The following is a list of fields from theransaction Table that can be used

in the export/import definition files.

Table 6. Transaction Table Available Fields

Charge Type Character Regular Charge, Finance Charge,
Payment or Credit

Ticket Number | Number Sequential number assigned to each
transaction.

Ticket Number Item Number when multiple items per

Sequence ticket are used.

Hauler Account | Number Hauler account number

Account Number Bill To account number

Permit Number Permit Number

Job Character Job Code
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Job Tabl Character Job Code Description

Tarel Number | Character Replace Tarel with user assigned
name

Tare2 Number | Character Replace Tare2 with user assigned
name

Tare3 Number | Character Replace Tare3 with user assigned
name

Categoryl Character Replace Categoryl with user

Code assigned name

Category?2 Character Replace Category2 with user

Code assigned name.

Category3 Character Replace Category3 with user

Code assigned name

Category4 Character Replace Category4 with user

Code assigned name

User Number Number

Date In Character Date transaction started

Time In Character Time transaction started

DateTime In Character Date and Time transaction started

Date Out Character Date transaction ended

Time Out Character Time transaction ended

DateTime Out Character Date and Time transaction ende

Date Edited Character Date transaction was edited in Quick
Scan.

Time Edited Character Time transaction was edited in Quick
Scan

DateTime Character Date and Time transaction was edited

Edited in Quick Sca

Weight In Number

Weight Out Number

Net Weight Number

Adj Weight Number Weight after percentage adjustments
were made

Adjustmentl Number Percent of Load adjustment

Adjustment2 Number Percent decrease adjustment

Scale Unit Number Unit of measure of the scale

Unit Number Unit of measure selected in TransAct
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Charge Number Total charge of the transaction
Added Charge | Number

Sales Tax1 Number

Sales Tax2 Number

Sales Tax3 Number

Sales Tax Number Total Tax (Tax1 + Tax2 + Tax3)
Ratel Number

Rate2 Number

Rate3 Number

Payment Number

Check Number | Character

Import Data

Once an import definition file has beenfided, TransAct can be used to
import the data intéhe Transaction Table.

To run the import utility, lick Admin from the menu bar. Selaailities from
the Admin pull-down menu. Move the mousetilinmport Data is selected
and click the left mouse button.

Figure 91. Selecting ImpoBRata

After selectingmport from th Utilities menu, th Transaction Selection Criteria
window appears. Use this window to seleadfic data to irport.

Utilities 67



Import Data

Figure 92. Transaction Selection Criterialmport
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To import all data from the import file, select a datege which willihclud
all transactions in the import file. ik th Import button.

To import only certain data from the import file, ubeSelection Criteria

form to determine which information should be extracted from the import
file. Data can be selected by ticket number, date, account or category codes
Click thelmport button to contiue.

Thelmport Data window appears. Use this window to select thedn fil
and the import definition file.

Figure 93. Import File Widow
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To view either of the files, click on thes button. The file will be opened
usingWindows Notepad Or MS Write.
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Once themport andDefinition Files have been selected, click thport button.
TransAct uses the definition file to read, information in the import file. If
any errors were encountered during the read the operation is halted and at
error message appears.

Figure 94. Import Error Message
I - |

Sonlact w oo Fim Eglor! a D

I = -
|:'.'_.'.':,.’,,., ~1 = =
et o Cmm o rwer

S8 ewrer cemanad whils nporg dada. Tick o B s Log bulSon b ses pous s

TEEILADRL

N T — T
N =ra— D

gt | Wiews Liog | o

Eron prowsed. epesl Lmbed

NOTE: When errors are encountered the operation is halted. Nothing
is written to the database unless it is efree.

Click th ok button to clear the error message. To help debtermhat
might be wrong, click th&iew Log button.

Correct the problem in either the import file or definition file and try again.

When data has been read correctly, a summary message similar to th
following appears.

Utilities 69



Export Data

Figure 95. mport Complete Mesge
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If the summary information displayed is correct, click e button to
complete the operation and add the transactiotigettransaction Table.
Click th No button to cancel the operation and adithimg to theTransaction
Table.

Export Data

Once an export definition file has beenideél, TraasAct can be used to
export the data from thrransaction Table.

To run the export utility, cliclkadmin from the menu bar. Selagtiities from

the Admin pull-down menu. Move the mousetil Export Data is selected
and click the left mouse button.

Figure 96. Selecting Expobata

After selectingexport from th Utilities menu, th@ransaction Selection Criteria
window appears. Use this window to seleadfic data to gport.
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Figure 97. Transaction Selection CriteriaExport
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Use the Selection Criteria to select which transactions should be exported.
Once criteria has been selected, clickBkeort button to cotinue.

TheExport Data window appears. Use this window to select tkgoet fil
and export definitionife.

Figure 98. Export File Widow
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In all cases, exporting will create a new file. Type the name of the export
file in theExport File Name box. To overwrite an existing file, select it from
the Select a Export File list. During exporting, select to have the fil
overwritten. To view an existing file, select the filed click thelus button.
windows Notepad or MS Write will be used to display thide.

To view the definition file, ¢tk theplus button. The file will be opened
usingWindows Notepad Or MS Write.
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Once theExport and Definition Files have been selected, click thxport
button. TraasAct uses the definition file to format data in theaxfile.

Errors can be encotered when an immpperTransaction Table field is used
or mis-typed, or when one of the comma delimiters is missing.

Figure 99. Export Error Message
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Click th ok button to clear the error message. To help debtermhat
might be wrong, click th&iew Log button.

Correct the problem with the export definition file and try again.

When data has been exported with no errors, a summary meiselge
to the following appars.

Figure 100. Export Conmpte Message
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Click theok button.

Static text can be added to an export file. Below are sonmapea of
different export definition files and the data they produce.
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Example 1
This example will send the following to the expokefi.

Ticket Number-Ticket Sequence,
1453-2,

TransactionTable

Ticket Number , Number , v , )
, Characte . , )
Ticket Sequenc , Number : . , COMMA,

The number of characters sent to the export file must be specified or th
text will not be sent to the file. The dash is only one character, therefor
the field length is 1.

Example 2
This example will send the following to the expokefi.

Account, Ticket No. Ticket Number,Charge
101,Ticket No. 1453,150.50

TransactionTable

Account , Number , . , COMMA,

, Characte , 11 , ,Ticket No., SPACE ,
Ticket Number , Number , . , COMMA,
Charge , Number , 2 ., NL ,

Example Number 3
This example will send the following to the expokefi.

Account, Ticket No. Ticket Number,Accounts Receivable Account,
101, Ticket No. 1453,11400,

TransactionTable

Account , Number , . , COMMA,
, Characte , 11 , ,Ticket No., SPACE ,
Ticket Number , Number , . , COMMA,
, Number , , ,11400 , NL ,
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Preferences

Company Dat
Scale Port 1

Scale Port 2
Ticket Printer
Data Terminal Port
Tickets

Note Headings

Company Data

The company data screen contains your company’s hamesaddhon
number and site number. This information appears on statsraed
reports.

To enter your company’s data, cliegkimin from the menu bar. Select
Preferences from theadmin pull-down menu. Move the mouse uimpany
Data is selected and click the left mousetbuat

Figure 101. Selecting @apany ata...

After selectingcompany Data, a window containing thCompany Data table
appears.
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Figure 102. Company Data Window
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Use the tab key to move from one option to the next, or use the mouse to
select the option tod.

Once your company’s data has been entered, clickatle buttonto save
the changes or thendo button to cancel any chges.

Scale Port 1 Parameters

This section is used to define the type of scale indicator interfaced to th
computer. To properly interface with TransAgbu will need toknow
specific information about your scale iodtor.

To setup thecaale indicator port, clickadmin from the menu bar. Select
Preferences from theAdmin pull-down menuMove the mouse unticale

Port 1 is selected and click the left mousgtton.

Figure 103. Selecting Scale Port...

After selectingscale Port 1 from the pull-down menu, a window containing
the Set Scale Port 1 Parameters table appears.
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Figure 104. Set ScalPort 1 Parameters
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A direct scale interface is not required to run TransAct. nédliscal
interfacing is not used, seleRfANUAL from the Connector option box.
Nothing else needs to be done to setupptite

For demonstration purposes, TransAct provides a scale sonubatect
SIM from the Connector option box Arrows to increase and deese th
weight will appear next to the scale indicatotthieweigh form. Nothing
else needs to be done to setup the.p

When a scale indicator is interfaced to the computer, select the serial
computer communication port it is connected to fronctmnector option
box (com1 throughcom4).

Figure 105. ScalePort Connector

Select a device type from tibevice Type option box. Use the scroll bar to
view available scale indicator types.

Figure 106. Selecting a Bvice (Scale) Type
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NOTE: Every effort is made to supply the most comnmsxal
drivers. Unfortunately, it is difficult to list every scale in th
industr . If you have a scale indicator that is nottisipleas
call your Rice Lake Weighing Systems dealer tirhnical
assistance.

After selecting aConnector andDevice Type, the settings option boxes ar

activated (i.eBaud Rate, Flow Control, Data Bits, Stop Bits andParity). Check

the scale indicator reference manual for correct settings. Difficulty
communicating to a scale may require altering one or more of$bég®ys.

After the scale indicator port is configured, tiseTest button to view dat

being received from the scale. A test screen containing infornmraiaeoh

from the scale indicator appears.

The following is a display from arpperlyinterfaced scale.
Figure 107. Intefaced Scale Test Output
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Click theDone button to return to the printer setupnaow.
Click thePause button to stop the test screen from dangl

If the test screen is blank or data is unreadable, the computer port settings

are not set properly for the scale indicator. Clickoitme button to réurn

to the printer setup table to adjust the settings.

NOTE: The scale indicatomustbe set tocontinuousmode. When
interfacing a scale indicator to a computer, always us
continuous mode versus demand mode.
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Scale Port 2 Parameters

This section is used to define a second scale indicator interfaced to th
computer. The second scale indicator can be different from the first. To
properly interface with TmasAct you will need to know specifi
information about your scale indicator.

To setup a second scale indicator port, @itkin from the menu bar. Select
Preferences from theAdmin pull-down menuMove the mouse unticale

Port 2 is selected and click the left mousatton.

Figure 108. Selecting the Second Scale Port
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TheSet Scale 2 Port Parameters window appears. Use this window @tisp
the second scale. Setup the second scale using the same procedures :
setting up the first scale.

Figure 109. Settind®arameters for the Second ScBlert
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When a second scale is not used, setCmnector to None. A second
indicator window is not displayed in thveigh form.
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Select th Device Type, Connector (i.e. serial port) and correct settings for
the second scale. Click thest button to view activity received from th
scale. Data will be readable if thetsngs are cwect.

Ticket Printer
This section is used to define the type of ticket printer cdaeddo th
computer. To properlynterface with TransAct, you will need kmow
specific information about the ticket printer you aséng.

To setup the ticket printer, cliskmin from the menu bar. Selgotferences
from theAdmin pull-down menu. Move the mousetilirticket Printer Port is
selected and click the left mousatton.

Figure 110. Selecting Ticket Printer Port

After selectingTicket Printer Port from the pull-down menu, aindow
containingthe Set Printer Port Parameters windowappears.

Figure111. Set Printer Port Parameters
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Ticket Printer

If a ticket printer is not going to be used with TransAct, selest from
the Connector option box. Nothing else needs to be done to setupdtie

TransAct provides several ticket printer solutions. Receipt psintet
matrix printers and laser printers can all be used as ticket printers. Use th
scroll bar to the right of theevice Type option box to view a list of avabl

print drivers.

Figure 112. Device Type and Coactor Seletion
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To printto the default printer, setup within Windowdgs&vindows Default
from th Device Type option box. Select the communications gbe printer
is connected toLPT1 or LPT2) from theConnector option box.

The ticket printer file contains the dhatse fields that will be priad on

the ticket. To use printer commands from the ticket printer Blec®irect

to Printer Port from theDevice Type option box. Sending printer commands
(i.e. line feed, carriage return, font and pitch) may be desired. Being abl
to send commands to a printer is helpful when printing to pre-priicteat t
forms. Printer commands are received from the Ticket Printer File. To learn
more about the ticket filpleaserefer to the Apendix Creating and Editing

the Ticket File.

NOTE: Reports and Statements can only print to printers setiymwi
Windows. They have nothing to do with hawe ticket
printer is configured.

NOTE: Every effort is made to supply the most comnmsxal
drivers. Unfortunately, it is difficult to list every scale in th
industr . If you have a scale indicator that is noetisipleas
call your Rice Lake Weighing Systems dealer tewhnical
assistance.

NOTE: As with scalesevery effort is made to supply the most
common ticket printer drivers to make device setup easier.
Unfortunately, we are unable to list every printer in th
industry. Additional drivers will be added asquired.

To print to a receipt printer, choose one of the serial drivers listed. Serial

drivers included with TrasAct areSP2000, SP2200, IDS 150A, Star SP300,

and th Epson TM. SelectSerial Printer when the available drivers do not

match a printer type. Use the scroll bar within bkece Type option box

to choose a printer.
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When using a serial printer, the Baud Rate, Flow Control, Data Bits, Stop
Bits and Parity options will need to be s&fter theConnector andDevice

Type have been selected, the settings option boxes becomakdedidr
editing. Check the reference manual of your ticket printer for correct
settings.

After the ticket printer is setup, the test button can be used tdesdrid
the printer. Up to four lines can be sent at one time. Clickedt button
to open the test screen.

Figure 113. TicketPrinter Test Screen
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Enter text into any of the four lines andc&ltheSend button.
When testing is complete, clitke Done button.

If the printer does not print, check the connections to the computer and
printer and make sure the printer is turned on.

Data Terminal Port

A data terminal is a device used to collect atote information. Bar code,
magnetic strip and radio frequency identification equipment can b
interfaced to data terminal collection devices. TransAct hasdsard
interfaces to such devices. Other devices can be customized for TransAct.

This section is provided to test and troubleshoot data terminal delvates
have been configured to interface with Tracts

To test a data terminal port, cliokdmin from the menu bar. Select
Preferences from th Admin pull-down menu. Move the noge untilData
Terminal Port is selected and click the left mouse button.
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Figure 114. Selecting Data Tminal Port

After selectingData Terminal Port from the pull-down menu, aindow
containingthe Set Data Terminal Port Parameters table appears.

Figure115. Set Data Teinal Port Parameters
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The data terminal you are interfacing with the computer shoulistied
underConnection.

Use theTest button to send data to the device and view whiagiisg sent
back to the computer.
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Figure 116. Testing th®ataTerminal Port
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When testing is complete, clitke Done button.

Tickets

The tickets section lets you reset the ticket number,ipecember,
statement number and select the default ticket file.

To reset any of these items or change the default ticket file, stickn
from the menu bar. Selgatferences from the pull-down menu. Move th
mouse untilTickets is selected and ick the left mouse btn.

Figure 117. Selecting Tickets...

After selectingTickets, a window containinthe Tickets table appears.
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Figure 118. Tickets&ble
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The Ticket Note is a field that can beread on the ticket. This field can

be changed as often as desired.

Press the tab key to move from one option box to the next, theiseous
to place the cursor in an option. Once the desired option is seleoted,
the change

Click thesave button to save the changes.

Click theundo button to cancel any chges.

To learn more about the ticket file, please refer to thpehdix Creating
and Editing the Ticket File.

Note Headings

TransAct allows the user to define upfooir note ines used itheweigh
form. These notes will be printed on the transactioketi Thissection
allows the user to define the headings used for each line of text.

To edit the labels for the notedick Admin from the menu bar. Select
Preferences from the pull-down menu. Move the mousetil Note Headings
is selected and click the left moumgtton.

Figure 119. Selecting Note Headings

After selectingNote Headings, a window containing theonfigure Ticket Note
Headings table appears.
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Figure 120. Note Heaithgs Table
[Contone Ticket Baie Heodings ]

Linm 1 Hisading [Have ]
o —

Linm 1M [I-'-

e
e |

Only the option boxes containing text wshow up whemotes is selected
in theweigh form.

Below is an example of a note in Wggh form. A note is stored witbpen

transactions. The note is not stored with the completed transaatiis

deleted when the transaction is completed.

Figure 121. Notes in the Weigh form
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In this example, only three of the available four lines appeausecth
Line 4 Heading was not defined in thconfigure Ticket Note Heading table. As
mentioned above, only the lines with a headingh&iTicket Notes table
appear in thaveigh form.

About
To display the current version and serial number of TransAick Admin
from the menu bar. Selesbout from theAdmin pull-down menu.
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Figure 122. Selecting About

After selectingdbout from th Admin pull-down menu, a window coriténg
the start-up screen appears. This screen algeaap when TransAdirst
starts.

Figure 123.About the TransAct Program
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Weigh

Use the Weigh section of TransAct to create and compietigh
transactions. The information created during a weigh transaction is stored
in the TransAct database. Reports can berggee and transactiorslited
using theReports andQuick Scan features found ithe Reporting menu.

To create or complete a transaction, ctioéweigh button in the menbar.

General Weigh Window Information

After clicking theweigh button from the menu bar, a window containing
the weigh form appears. The/eigh form contains a section for starting
transaction and a section for completing a transaction.

From theSelect Transaction form, transactions are started and completed.
Figure 124. Selection Table
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The window header contains the date and time. TransAct tieiads
information from the computer system. If the time or date is incorrect, exit
TransAct, change the system time and date, and restart TransAct. Th
display should show the new time aate.

The time, dateRrint Weight button,Options button,Update Tares button and
display window(s) are always presenttieweigh form. TheUpdate Tares
button is only available once a transaction has lststed.

The status bar at the bottom of timeigh form displays the next dket
number and the ticket format file. During a transaction, charges for
individual items, total charge for multiple items, directionfloiv
(Incoming/Outgoing) and whether the charge is a receivable or payable is
displayed.
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Display Window

The display window shows the scale weight. The display windibviook
different depading on the scale type seted (see ‘Preferences” in the
Admin section). TransAct provides the option for setting up teales in
the Preferences section. When twocales are setup, a displayndow for
each scale is present.

Figure 125. Seal Interfaced Scal

When a scale indicator is connected to a serial port on tmputer,

TransAct reads the weight supplied by the scale and displays idpet e
the display window. Thecsle unit of meage (Ib-pound or kg-kilogram)
also appears in the display wiow.

NOTE: Since TransAct is a truck scale application, sbal
graduations mus¥OT be set lower than ten (10) pounds.

Figure 126. Dual Scale Indicators
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UseAdmin | Preferences | Scale Port 2 to setup a second scale display. Both
scales will display scale activity. However, only one scale cattee for

use at a time. To activate a scale, click anywhere within the indicator. Th
active indicator will be red andsfilay a lever cas ‘a’ in the bottom right
corner of the indicator window.

NOTE: Use thealt+s keystroke command to alternate active scales.

HINT At times, it may be necessary to enter weightsualip Set
the Connector Type for Scale Port 2 within Admin | Preferences |
Scale Port 2 to Manual. When it becomes necessary to enter
manual weight, actate the second ate display andenter
weights manuallyinto the weight In/Weight Out boxes of th
Transaction Detail form.

Figure 127. Weigh Window f@imulationMode
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When the scale port is 8iIM mode, arrows for increasing and oesasing
a truck weight appear next to the display window. These buttoresamc
or decrease simulated truck gkts in incements of B00 pounds.

NOTE: The demo version of the software works only in SIM mode.
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NOTE: When setting up two indicators in SIM mode, the SIM
buttons work for the activecale.

Figure 128. Manual Indicator
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When the scale port is manual mode, the display window will nahow
any weights. Weights must be entered manually timaveight In/Weight
out boxes in theTransaction Detail form.

Figure 129. Motion Indiator
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A red dot in the top left corner of the display window informs the operator
the scale is in motion. The operator cannot continue theaecéion until
the motion indicator is cleared from the displaiypdow.

Figure 130. Locking a Stable Weight

Wegh 1112 88  Tweley. Docomber 0F, 1337

When the motion indicator is cleared, tiight is stable and can lxxked.

This feature increases the efficiency of theghaig process. To lock th
weight, use the mouse and double click in the lower left corner digplay
window. Once the weight is locked, the truck can drive off the scale and
the display will continue to show the weight. This allows the scateabqr

to modify the transaction details before storing tbieet.

Figure 131. No Com - Error
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When TransAct has lost communications to the scaleletter ‘R’ will
appear in the top right corner of the display window. Thidicates
TransAct is attempting to reestablish communications with the scale. If
TransAct is unable to reestablish communications with the scale a “No
Com” message will appear in the display window and theiatig error
appears.
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Print Weight Button

Figure 132. lost scale communication wang
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Check power to the indicator and make sure the cable between the compute
and indicator is tightly fastened. Click thk button to clear the meage.
TransAct will continue trying to restore communications to thialsport.

Print Weight Button

Click thePrint Weight button toprint a weight without creating a transiao.
Clicking thePrint Weight button prints the date, time and weight of triuek
to the ticket printer.

Options Button

Click the options button to viewthe Weighing Options form. TheWeighing
Options form allows the operator to customize different modes of dperat
Available options include: list order, scale properties, adjustmemisg
rounding properties, default material direction, multiple tickeh&ebadg
reader preferences, job list, net weight and ticket fofiteat

Figure 133. Weighhg Options for
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List Orde

ThelList Order option determines how tables containing lists (i.eisGmer)
Account, (Open) Ticket and Categories) will be displayedrap down

boxes. A dot next to an option indicates it is selected. Usenthise to
make selections. Wheg Code is selected, lists display in code ordéthen
By Description is selected, lists display in descriptiomer.
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Example: WhenList Order iSs By Code, select customer agant 3 - Active
Disposal & Recycling, by typing the cusmer account cod
(number),3.

When List Order is By Description, select customer agcant3 -
Active Disposal & Recycling, Inc., by typing the first few
characters of the customer description (egmct...

Scale Properties

The Scale Properties option is used to setup tolerances and zetarm
parameters for interfaced scale indicators. Wit Return is checked,
TransAct will not allow transactions to besated or completed until th
weight on the scale nens to zero. If a new transaction is attempteibb
the indicator returns to zero, the following warningegrs.

Figure 134. Zero Retn Warning
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Click theok button to return to thSelect Transaction form.

Tolerance is the weight amount theale can fluctuate kenthere is no load

on the scale. When a tolerance weight is specifieehJAct recognizes

Zero Return + or - the tolerance weight. For example, when tolerance is 40,
TransAct considers zero to be anywhere between -40 and 40. Enter
positive weight for this field. The tolerance is used exclusivet tin

zero return property.

Adjustments

TransAct provides twadjustments fields. When a description is entered in
either box, adjustment option boxes appeah@Transaction Detail form. If

no description is entered, the adjustments option boxestdappear on
the Transaction Detail form.

Adjustment 1 - Percent of Load Label

Use the percent load label when splitting a load between two or reoTe |

Figure 135. Percent ofdad Adjustmentéabel
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Enter meaningful text in this box amtick the Multiple Ticket ltems box to
activate the option box in the Weigh form.
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Figure 136. Adjistment 1 - %.o0ad
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The weight In, Weight Out andNet Weight fields do not change. The status
bar displays the adjusted weight in the charge catlicul.

Example: A recycling center may often track commercial versus

residential recycle material. Use theL8ad field when
haulers bring mixed commercial anésidentialloads

to the center. During thweight out, the hauler will
report what percent is commercial (60%) and
residential (40%). Select the first item and enter 60% in
the % Load field. When Print Ticket is selected,
decision window appears. Click thAdd a Percent of
Load Item button, select the next item and enter 40% in
the % Load field. The Weight In, Weight Out and Net
Weight fields do not change. The status bar displays th
adjusted weight in the charge caldida.

Adjustment 2 - Percent Decrease Label
Use this adjustment when changes effect a siogie. |

Figure 137. Percent Deduction Adjustmé&abel
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Enter meaningful text in this box to activate the optiox in theweigh

form.
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Figure 138. Adistment 2 - Moisture
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The weight In, Weight Out andNet Weight fields do not change. The status
bar displays the adjusted weight in the charge catlicul.

Example:  Grain elevators take moisture into accoumhen

weighing grain. On the inbound transaction, titader
is weighed and the weight is stored. The grain is
unloaded and tested. On the outbound tatien, th
percent moisture is entered. Use the percent deduction
field to enter ten percent (10%). Theight In, Weight
out andNet Weight fields do not change. The status bar
displays the adjusted weight in the charge catmria

The adjusted weight will print on reports and can be printetickets as

well. The adjusted percent is stored with the completed transactibcan

be viewed using thQuick Scan feature under thReporting menu.

ThePercent of Load andPercent Deduction option boxes can be activated at
the same time.

Default Material Direction

Use the mouse to select the direction of material flow for your application.
Is material entering your site, like it would at a landfill or igé&ving your
site, like it would at arock quarry? The dot indicates thecssdedirection.
Default Material Direction only applies when tare weights are used.

Badge Reader Preferences

An automated or semi-automated system can be created using-badge
equipment (i.e. magnetic strip, bar code, RFID). The badge nunsberes

in the customer database and used to identify a vehicle. The badge reade
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will send information to TransAct. To start a transaclicansAct matches
the badge number with the customer. The customer’s informataned
in the database, is entered into timhsaction Detail form.

Badge Reader Preferences allow you to setup parameters for these badg
readers. The preamble is a string of characters precedingdbdeat! data.
The preamble is used by wedge decoders to differentiate dabiagctrom

a keyboard or badge reader equipment.

Use the Auto Store Ticket and Auto Print Ticket options to creat
semi-unattended environment while still working in theeAtted mode.
Transactions will be saved automatically whenatxo Store Ticket option
is checked and the scale stabilizes. Transactions will be closed gicldhe
printed automatically when ttreint Ticket option is checked and the scal
stabilizes.

Net Weight

A Minimum Net Weight can be used to check the net weight of a truck. If th
Minimum Net Weight iS not met, a warning wilhppear and the transaction

will not complete. dtk the up/down arrows of the dialog box or place th

cursor in the box to enténe Minimum Net Weight.

General Options

Multiple Ticket Items

WhenMultiple Ticket Items is turned on, items for different category types
and units of measure can be placed on the same ticket. Usingféi la
application as an example, a single ticket could contain separate items for
2500 pounds of garbage, 1000 pounds of demolitiaterial and 5
appliances. A charge for each item is calculated and stored separately in
the database. They can be grouped together and totaled when printing
ticket.

Click the check box to tumultiple Ticket Items on. An'x’ in the box indtates
the feature is on.

List Jobs for Bill-To Acct Only

To view only the jobs asgaigd to aBill-To account from th&veigh form,
place anx in the option box next taist Jobs for Bill-To Acct Only. When
checked only those jobs attached togélectedill-To account will gpear

in theTransaction Details form. When unchecked, all jobs will appear in the
drop-down list. The option can be changed at anytimeughout th
transaction.

Automatically Disable Cash Butto

To disable thecash button for charge account transactions, place’am

the option box next tautomatically Disable Cash Button. During a transaction,
the cash button will only be available fo Cash transactions Gustomer
Accounts that are set asash Only). To enter a payment for a charge account,
selectPayment from theAccounting pull-down menu.
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Note Life Span

TransAct will store notes that have been enterediiedote fields during

atransaction. Set tiNote Life Spa value to the number of days you would

like to have ticket notes stored in the daisd

NOTE: It is recommended that note fields be stored forhastsa period
as possible. For example, if a ticket will not be reprirttiece it
has been invoiced, set tNete Life Span field to 31 days.

Gross Mode

Use theGross Mode option to store a transaction with a gressght only.
Three options are availableff, Set Net=Weight In, and Set Net and Adj. Weight

= Weight In. When using Gross Mode, the gross weight is displayed in th
Weight In field.

Off

When turned off, TransAct will require a value greater then zero (0) to b
present in thaveight Out field before a transaction can be closed.

Set Net = Weight In

This option activates theet button in theveigh For . This option is mostly
commonly used to record a weigh only type of teation.

Example: A company may allow trucks, who need &nfged
weight, to use the scale for a fee. The pamywould
like to record the transaction, but theightis notused
in any of their report calculations.

To complete this type of transaction, be certain the weight csctie has

stabilized or has been locked. SelectAbcount to start the transaction,

select the category item and any othena@ing transaabn criteria.

NOTE: When setting the rate for this category item, enter the rat
into the Tons/Pounds column and set thLoad (Ld) flag toY
(Yes).

Click theNet button to copythe Weight In (Gross) into theNet field.

Click thePrint Ticket button.

Set Net and Adj. Net = Weight In

TheSet Net and Adj. Net =Weight Inoption is similar taheSet Net = Weight

In option, except that it stores the weight for mtipg purposes.

Example:  This option may be used at a recycle center wher
floor scale is used to weigh bales of recycledstida
The bale is placed on the scale and the transaction
recorded. At the end of the day a reportprinted
which totals the weight of all bales. These weights will
be included for reporting purposes.
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Transient Truck Account

Transactions can be initiateding Truck (Tarel) Ids that are not attached

to a customer account. These are called transient trucks. Transients can onl
be used in th&ruck (Tarel) field. Tare2 andTare3 entries must still b
attached to an account.

To useTransient trucks, TransAct still needs to use an account féindi
purposes. Click the down arrow nexttle Transient Truck Account field

to select the account transient trucks will be associated.

Example:  Open tickets for cash customers may kecked by
using the customers license plate number. When
Transient Truck Account is set to theCash account,
license plate numbers can be used as truck numbers.

Example:  To start a transaction using transient trucks, enter th
license plate number in the Truck Id field and press
Enter.
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Example:  When a transaction is started by entering théoooisrs
license plate number in thTruck Id field, the cash
account appears in the weigh form in the haaret bill
to fields. The license plate number appears inftioek
field with the wordTransient in the tare field.
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Reprint Ticket Button
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Ticket Format File

A different Ticket Format file can be selected when a transactioneigdp
completed. Before clicking timint Ticket button in theTransactions Details
form, click theoptions buttonto open th oOptions window. Click thedown
arrow next to thericket Format File option. Choose the desired ticket fil
from the list of available files. Click thbone button to close theptions
window.

Click the Print Ticket button. Click th Close Ticket and Print button to
complete the transaction. The ticket format file will return todaault
ticket file after the current transaction completes printing

To learn more about ticket filesfer to the Apendix,Creating and Editing
the Ticket File.

Returning to the Weigh Window
To return to th&veigh Window, click theDone button.

Reprint Ticket Button

Click theReprint Ticket button to reprint any ticket. The followivgndow
appears.
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Update Tare Button

The last ticket number the was printed is displayed. If ferdift ticket
number is to be reprinted, type the desired ticket number intmiheClick

Efei o Tiadhicd Regmdagi
Lancal |

[Tha lad bicksl erdmed
Wl kel 59 |

|

the ok button to reprint the ticket.

NOTE:

Update Tare Button

The Update Tares button allows for tare weights to be updatecadded
automatically. Th&pdate Tares button is only available once a teattion
has been started. This feature complies WiTHEP regulations.

Updating aTare Weight

To updatexisting tares, start a transaction, fritv@elect Transaction form.
To start a transactioselect amccount, Permit Or Truck Id.

Yo i

Figure 139. Sirting a Transation
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Wait for the scale to stabilize and the motion indicator to clear. Select all
tares needed to complete the transactiorn(uek, Container andPup Trailer)

and click th Update Tares button. Th Update Tare form appears.
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Update Tare Button
Figure 140. Update Tares Tabl

T1EZ Al Tusailap, July 7, W =

Tiommactien Diel ah .

Faaden 1] |E'i.|:l[l1'pwi.-n-.h' |
cxarth i A 0 in e e |

e 11 P10 Dimpurad Co. lne
Truck [z I

s Whch 1 upara T
Comstaines (51 ET T

[ Contarn

Pug: Tasdier [Fr4 B0
Mgteiial | % ol s

— ] I Pup Toslad
s
Truck [1m |

T ¥absra i
gl 1 :| .5.|: Truak | 40 T | I
Tobal Chasge [ ] ad Conlmrm
; - Pugs Trsy
W ek | i L ===

The weight on the scale can be applied to any of the aeties.tUse th
mouse to select the tare by clicking on the dot next to theitareruck,
Container Or Pup Trailer). The Weight on the scale replaces the old targhwe
in theTare Values section.

Click the save button to save tare information. Updated tare imfmtion
appears in th&ransaction Details form.

Click the Done button to undo any chaes and return to thransaction
Details form.

Adding a NewTare

New tares can be added from thansaction Details form as well. Use the
following examples to addTruck andContainer tare.

Adding a New TruckTare

To add a newWruck tare, start a transaction from Huect Transaction form.
To start a transactioselect amccount, Permit Or Truck Id.
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Update Tare Button

Figure 141. Sirting a Transation
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Wait for the scale to stabilize and the motion indicator to cleark ¢h
Update Tares button. Theupdate Tare form appears.

Figure 142. Adding a New TruckTare
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Truck is already selected. Click in theck Number dialog box and enter th

new truck number. The weight from the scale is displayed indtieTare
Values dialog box. To manually enter a tare weight, place the cursor in this
box and type a different weight.

E
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Update Tare Button
Figure 143. New Truck tNnber
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Click thesave button to save the new truck number and tare weight. Th
following message afgars.

Figure 144. AddTare Message
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Click th Yes button to add the new tare and return taJghate Tare form.
Click theNo button to cancel and returnttteUpdate Tare form.

Click th Done button to return to thTransaction Details form. The new truck
number will appear ithe Truck tare dialog box.
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Update Tare Button

Figure 145. Using the New Truck Tare
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When a new tare weight is entered inwrigh form and the scale weight
is used, thaveight In will always equal th&veight out. Click theCancel
button to return to thgelect Transaction form. The next time this truckufis

onto the scale, the new tare weight can be used.

If a manual tare weight was keyed in for the new truck, the triasanay

be completed.
Adding a New Container Tare

To add a nevontainer tare, start a transaction from tieect Transaction

form. To start a transaction selectAmount, Permit or Truck Id.
Figure 146. Sirting a Transation
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Update Tare Button

Wait for the scale to stabilize and the motion indicator to cldark €
Update Tares button. Theupdate Tare form appears.
Figure 147. Adding a New TruckTare
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Truck is already selected. Click the dot to the leftContainer to select
Container.

Figure 148. Selecting Coriteer
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Click in the Container Number dialog box and enter the new container
number. The weight from the scale is displayed irctintainer Tare Value
dialog box to manually enter a tare weight, place the curshigmox and
type a different weight.
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Click th save button to save the new container number and tare weight.
The following message appears.

Figure 149. Add Tare Message
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Click th Yes button to add the new tare and return taJghate Tare form.
Click theNo button to cancel and returnttteUpdate Tare form.

Click the Done button to return tdhe Transaction Details form. The new
container number will appear in tleentainer tare dialog box.

Figure 150. Using the New Containdrare
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The same procedures can be used to add @mgTrailer.

Weigh In/Weigh Out Transactions

When a transaction does notliaé tare weights, it is consideredagigh
In/Weigh Out transaction. The truck must be weighed coming into the sit
and exiting the site. The net weight is recorded, charges ard¢atedcand
the ticket is stored.

Weigh In

To start a transaction, clitkeweigh button from the menu bar. window
containingthe weigh form andsSelect Transaction section appear. Select an
Account, Permit or Truck ID from theweigh form.
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Weigh In

Remember, depending dhe List Order selected from th
Options window, the account can be entered by typing a cod
or description. Use the Esc (Escape) key to clearypest
information.

Figure 151. Weigh Widow
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If a Truck ID number is used by more than one company, th
following window appears. Choose the corrextstomer
account from the list to start the transaction.

Figure 152.DuplicatedVehicle ID Nubers

After selecting amccount, Permit Or Truck ID, the Transaction Details form
appears.
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Weigh In

Figure 153. Transaction Detail MWdow
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TheHauler account is a locked field.

If the Bill-To Account is different than theHauler account select th
appropriatesill-To Acct. Use the down arrow next theBill-To Acct option
to display a list of cusimer @&couwnts.

If tare information is defined for an @munt, the available d¢ipns ar
enabled in th&ransaction Details form. When a tare weight with a weight
of zero is selected, the transaction is still considered a Vif@igteigh Out
transaction.

If the tare ID has a weight, the transaction is completed using the tar
weights. For an explanation of tare weight transactions to“Transactions
with Tare Weights” on pagelll

One reason for using a zero tare weight is to track truck numbers for
reporting purposes.

NOTE: Tare information can only be selected oneigh In, when a
transaction is cied.

Click th units button to change the unit of measure printed on tlkettic
Units of measure can only be adjustedtmweigh In, when the transaction

is being created. Th&eight In, Weight Out andNet Weight fields reflect th
same unit of measure as the scale. The status bar at the bottomintite
displays how the charge is calculated. The status bar also displays th
direction of the transaction (incoming/outgoing) and whethechlege is

a payable or receivable.

When a transaction is created, the account default categories are displayec
Down arrows are available next to each category option. Useltsisge
view or change category items, or use the keyboard tothgeode or
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Weigh Out

description in the option. Any changes to the default items aredsidgth
the current transaction. When the account is selected for a meadtian,
the default categories reappear.

To cancel the transaction for any reason, clickcincel button to return
to theSelect Transaction form.

Click th Notes button to add a message that will print on thetomer
ticket. Notes are stored until the transaction is completed ariitkbeis
printed. Note Headings are defined underreferences in theAdmin section.
Notes are not stored in the dagse.

Click the store Ticket button to store the ticket informatiofihe Weigh In
process is compte.

Weigh Out

From theSelect Transaction form, select an open ticket. Use the mouse to
click the down arrow next tineTicket box. This will produce a@rop down

box listing all open transaction tickets. Click on the ticket to complete. To
use the keyboard, press thes key until theTicket field is selected. Press
the down arrow key on the keyboard to produce the dowm listing all
open transaction tickets. Use the up/down arrow keys to dakettket

and press thenter key.

Figure 154. Weigh Form
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After selecting Ticket, theTransaction Details form appears. Theansaction
Details form contains th&veigh In information.
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Figure 155. Tansaction Details form
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If an incorrect ticket was selected, click tancel button to return to th
Select Transaction form.

When a scale is interfaced to the computer, the weight in the disjpidgw
appears in thgveight out box. The net weight is calculated and displayed
in theNet Weight box. Use the down arrows next to the option boxesste
lists and change seleatis.

During theweigh Out, theAdded Charge option is available. Use thaB key

or mouse to select the option box. Type the amount to be addetdalth
Charge.

Use the function buttons on the rightadd notesrecord cash payments
and print tikets.

Click theNotes button to add a message that will be printed onitkett

Click th cash button to record a cash paymenteived at theime of
transaction.

108 TransAct 3.0 Installation & Operation Manual



Weigh Out

Figure 156. Cash Payment Button
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After selectinghecash button, fields for entering a cash amount aeheck
number (optional) appear in theansaction Details form.

Cash Only Accounts

When a customer account has beetupe@scCash Only, the transaction
cannot be completed until a payment has been recovdieen th Cash
Button is clicked, the item amount owed is automatically placed in th
Amount box.

Figure 157. Cash Amount Du
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When an amount received is greater than the anuwed, Change Due
will be calculated and placed under ttteck # box.
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Click thePrint Ticket button to store the transaction. The print tickeisieo
window appears.

Figure 158. Print Ticket Decien Window
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Click the close Ticket and Print button to print the ticket and store th
transaction informion.

Click thecClose Ticket (Don't Print) button to store the transaction infoation
without printing the tiget.

The following message appears when the ticket is selected todee clo
Figure 159. Chage Received Msage
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Click th Yes button to finish the transach. Cash Received will be
recalculated to equabtal Charge.

When theNo button is clicked, the following message aguze
Figure 160. Gsh Due Not Reeived
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Click th oK button to return to transaction details. When the customer has
been given the correct change, click ®iet Ticket button again to close th
ticket.
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Incoming Transactions - Tare Weights used in the Weight Out field

Transactions with Tare Weights

Tare transactions use one of three tardéidlarel, Tare2andTare3 The
names of these buttons can be configured according to thoifi spe
application. To edit tare names, refer to the Appemdingg the TransAct
Initilization File.

This sectiorwill refer to Tarel a3ruck Tare2 a£ontainerand Tare3 as
Pup Trailer.

After selecting a tare, mansaction Direction option box appears. The default
direction can be selected from thetions form. Selectincoming when
material is being brought into the site (i.e.adfll). Selecbutgoing when
material is leaving the site (i.e. a rock quar8glectNo Tare to record tar
IDs and ignore tare weights. When Tare is selected, the transaction is
treated as @eigh In/Weigh Outtransaction. Tare IDs are used to identify th
transaction.

Example:  During winter months, scale users may not want to us
tare weights. Ice and snow can build upricks and
containers and cause inaccurate weights and charges.

Incoming Transactions - Tare Weights used in the Weight Out
field

When Incoming is selected as thrransaction Direction, the tare weight is
stored in th&veight Out field.

Figure 161. Tare Weight Applied to Material Coming into a Sit
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TheHauler account is a locked field.

Click thecancel button, to cancel the transaction. and return tsé¢lect
Transaction form.
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Incoming Transactions - Tare Weights used in the Weight Out field

If theBill-To-Account is different than theauler account, use the down arrow,
next to thesill-To Acct option, to select a differesill-To Acct.

Use the down arrows, to the right of the tare options, to viewsaledt
available tare weights. Use the mouse to select the tare ID and weight. Th
sum of all selected tare weights is displayeth@weight Out box. The tar
weight is subtracted from thweight In (Gross)to produce th Net Weight.

The net weight appears in tRet Weight field.

When a customer account is selected, tare options ugheé Bycount ar
enabled. Any unused tare fields for that@mt are dimmed.

Example:  The customer in the above examm&D Disposal Co.,
Inc.) is using two tare typedruck andContainer The
third tare type is not used by this customer and is
therefore dimmed.
When a customer accountis selected, the default categories fostbmer
are displayed in the category optiooxes.

Category items can be changed by using the mouse or keyboard. Using th
mouse, click the down arrows next to each category optidisfday
category list. Use the mouse to select the new category item frdistthe

To select a different category item using the keyboard, pregsgikey
until the category is highlighted. Type the code or dpson of th
category item or use the arrow keys on the keybaaddipressEenter.
Changes to category defaults are only stored with the currentdtiansa
When the account is selected for a new transaction, theldeféegory
values reappear.

Use the function buttons on the right to ades receive cash payments,
change units of measure and ptiokets.

Click th Notes button to add a message that will print on thetomer
ticket. The note is stored until the transaction is completed anitkbeis
printed. Note fields are not stored in the thatseNote Headings are defined
underPreferences in theAdmin section.

Click th units button to change the unit of measure printed on the ticket
(i.e. Tons, Pounds, Kilograms or Metric Tons). Tght In, Weight Out,
andNet Weight fields reflect the scale’s unit of ma&e and do not change.
The status bar at the bottom of the window displays how the charge is
calculated, the direction of the transactisrdming/Outgoing) and payabl

or receivable information.

Theunits button can also be used to change the unit of measure to yards or
count.

To change to yards, click thwits button until it dsplaysYards.
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Incoming Transactions - Tare Weights used in the Weight Out field

To change to count, click the units buttantil Unit Count is displayed. The
direction of flow option boxappears.

Figure 162.
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Choose the correct direction of flow if it is different than default. Us
the mouse to place the cursor in thentity In or out box and enter th
number of yards or the unibant.

Click the cash button to record payments received at the time of th
transaction.

After selectinghecash button, fields for entering a cash amount aeheck
number (optional) appear in theansaction Details form.

Cash Only Accounts

When a customer account has beetupe@scCash Only, the transaction
cannot be completed until a payment has been recovdieen th Cash
Button is clicked, the item amount owed is automatically placed in th
Amount box.
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Incoming Transactions - Tare Weights used in the Weight Out field

Figure 163. Cash Amount Du
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When an amount received is greater than the anuwed, Change Due
will be calculated and placed under ttteck # box.

Clickth printTicket button to finish the transaction. The print ticket demi
window appears.

Figure 164. Print Ticket Decien Window
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Click the Close Ticket and Print button to print the ticket and close th
transaction informigon.

Click th close Ticket (Don't Print) button to close the transactiontiout
printing the ticket.

The following message appears when the ticket is selected todee clo
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Incoming Transactions - Tare Weights used in the Weight Out field

Figure 165. Chaage Received Msage
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Click th Yes button to finish the transach. Cash Received will be
recalculated to equabtal Charge.

When theNo button is clicked, the following message aguze
Figure 166. Gsh Due Not Reeived
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Click th oK button to return to transaction details. When the customer has

been given the correct change, click ®iet Ticket button again to close th
ticket.

Figure 167. Print Ticket Decien Window
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Click th Close Ticket and Print button to print the ticket and finish th
transaction informion.

Click th cClose Ticket (Don't Print) button to finish the transaction tvout
printing the ticket.

If Tarelrequires Tare2or Tare3 the following warning aps.
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Outgoing Transaction - Tare Weights Used in Weight In Field

Figure 168. Required Container or Pup Tlea
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Example:  Certain trucks used by&D Disposal Co., Inc. will
always require a container. The trucks bringing
containers to the site can be setup to require tair@n
in the tare table. To setufarel items to requirgrare2
or Tare3 items, refer to setting upCustomer Account in
the Admin section.

Click theok button to return téheTransaction Detail table. Select the item
required,Tare2 or Tare3, and click th Print Ticket button.

Outgoing Transaction- Tare Weights Used in Weight In Field
WhenOutgoing is selected as thrransaction Direction, the tare weight is
stored in th&veight In field.

Figure 169. Tare Weight Applied to Material Leaving a Site

eight LA wiednesiep Julp 20 1558
i Lt || Dot =TT s I
e 33000 °
Nomsgatn Dielah
Maues [T] [ Dapmaate. ke
Bill-Ta Aeect |11 1 40 Degoaal o ]
ks Mk -
Tk |1 - = | sl (i eecon
Cimslgiaes || 105 B T E;m .}':. ﬂ =
Fug Tussier (=] el et | | s
Soptryd
C—
st n | | B | | Mt | |
Tkl Chawge [ ] Added Chawge [ 1| 4000 - 1190 s A Ernsssd
O - etk grk [t e TGS BTG ™ = 1R Torwy 8 458 D0 po » (000N | Bud | Heam

TheHauler account is a locked field.

Click the cancel button to cancel the transaction and return tostect
Transaction form.

If theBill-To-Account is different than theauler account, use the down arrow,
next to thesill-To Acct option, to select a differesill-To Acct.
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Outgoing Transaction - Tare Weights Used in Weight In Field

Use the down arrows, to the right of the tare options, to viewsaledt
available tare weights. Use the mouse to select the tare ID and weight. Th
sum of all selected tare weights selected is display#ueineight In box.

The tare weight is subtracted frdime weight Out (Gross) to produce th

Net Weight. The net weight appears in tRet Weight field box.

When a customer account is selected, tare options ugheé Bycount ar
enabled. Any unused tare fields armdied.

When a customer accountis selected, the default categories fostbmer
are displayed in the category optiooxes.

Category items can be changed by using the mouse or keyboard. Using th
mouse, click the down arrows next to each category optidispiay a list
of categories. Use the mouse to select the new category item from the list.

To select a different category item using the keyboard, pregagtkey
until the category is highlighted. Type the code or dpson of th
category item or use the arrow keys on the keybaaddipressEenter.
Changes to category defaults are only stored with the currentdtiansa
When the account is selected for a new transaction, theldeféegory
values reappear.

Use the function buttons on thighit to addnotes, receivecash payments,
change the unit of measure and print tickets.

Click th Notes button to add a message that will print on thetomer
ticket. The note is stored until the transaction is completed anitkbeis
printed. Note fields are not stored in the dataaote Headings can be
configured to match your specific apg@lton, selecidmin | Preferences |

Note Heading to change note heajs.

Click the cash button to record payments received at the time of th
transaction.

After selectinghecash button, fields for entering a cash amount aeheck
number (optional) appear in theansaction Details form.

Cash Only Accounts

When a customer account has beetupe@scash Only, the transaction
cannot be completed until a payment has been recovdieen th Cash
Button is clicked, the item amount owed is automatically placed in th
Amount box.
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Outgoing Transaction - Tare Weights Used in Weight In Field

Figure 170. Cash Amount Du
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When an amount received is greater than the anuwed, Change Due
will be calculated and placed under ttteck # box.

Clickth printTicket button to finish the transaction. The print ticket demi
window appears.

Figure 171. Print Ticket Decien Window
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Click the Close Ticket and Print button to print the ticket and close th
transaction informigon.

Click th close Ticket (Don't Print) button to close the transactiontiout
printing the ticket.

The following message appears when the ticket is selected todee clo
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Outgoing Transaction - Tare Weights Used in Weight In Field

Figure 172. Chaage Received Msage
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Click th Yes button to finish the transach. Cash Received will be
recalculated to equabtal Charge.

When theNo button is clicked, the following message aguze
Figure 173. Gsh Due Not Reeived
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Click th oK button to return to transaction details. When the customer has
been given the correct change, click ®iet Ticket button again to close th
ticket.

If TarelrequiresTare2or Tare3 the following warning appears.
Figure 174. Required Container or Pup Tea
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Example:  Certain trucks used bypa&D Disposal Co., Inc. will
require a container. The trucks bringing containers to
the site can be setup to require a container in the tar
table. To setuprarel items to requireTare2 or Tare3
items, refer to setting up Customer Account in the
Admin section.

Click theok button to return téheTransaction Detail table. Select the item
required,Tare2 or Tare3, and click th Print Ticket button.

Multiple Items per Ticket

A feature to place multiple items on a single ticket can be enabled in th
Weigh Options window. Click theOptions button to turn orMultiple Ticket
Items.
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Example - Multiple Ticket ltems

When enabled, items for different category types and units of measure car
be placed on the same ticket. Each item is stored as a separate transactio
These items can be groupedéther and totaled when printingieket.

Example - Multiple Ticket Items
This example will demonstrate how a multiple item ticket is created for
truck loaded with appliances, tires and garbage.

Our truck is carrying two appliances and four tires that need totbeed
as separateount transactions. Several bags of garbage are also on the truck.
A separateveigh transaction needs to be created for the agab

It will be easiest to create transactions for the appliancesraadirst.

To start the transaction, click theigh button from the menu bar. Aimdow
containingthe weigh form andsSelect Transaction form appear. Select an
Account, Permit or Truck ID from theweigh form.

NOTE: Remember, depending dhe List Order selected from th
Options window, the account can be entered by typing a cod
or description. Use the Esc (Escape) key to clear information
typed incorrectly.

For our example, we will select ancount.

Figure 175. Weigh Window - Select Aocount
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After selecting an account, thveeigh form appears. The first transaction
will dispose of the appliares.
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Example - Multiple Ticket Items

Figure 176. Transation DetailsWindow
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Click the uUnits button untilCount is selected. Sele@fppliances from the
Material list. Enter a quantity of two (2) in thQuantity In box.

Click thePrint Ticket button.
A dialog box appears containing a list of choices.
Figure 177.Print Ticket/Add Item Decision Mow
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To add the second itemires) click th Add a Countltem button. The current
transaction is stored arige Weigh form reappears.

NOTE: When anyAdd button is selected, the current trangacts
closed and the weigiorm reappears.
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Example - Multiple Ticket ltems

Figure 178. Adding a Multiple Item
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The status bar at the bottom of the window indicates the cureent th
total charge for all items and the charge for the current item.

Selectrires from thewvaterial list and enter the number four (4) in uantity
In box.

Click thePprint Ticket button. The dialog box reagars.
Figure 179.Print Ticket/Add Item Decision Mow
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To add the third itenarbage), seleciadd a Weighed Item from the list. Th
tire transaction is closed atiteweigh In portion of the ticket can be started.
The driver brings the truck onto the scale to weigh the garbage.
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Example - Multiple Ticket Items
Figure 180. Adding a Mitiple Item - Weight
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Select the type afiaterial. Click thesStore Ticket button to store thepen
transaction. The ticket remains open until the truck drivesties the load
and returns to the scale.

When the truck driver returns, select the open ticket from the list of open
tickets.

Figure 181. Ending a Multiple ItenTicket
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The open ticket appes in the weighdrm.
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Viewing, Editing and Deleting Multiple Item Tickets
Figure 182. Multiple Ticket Weight Out
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Click th Print Ticket button to store the transaction. The transactimia
list appears.

Figure 183.Print Ticket/Add Item Decision Mow
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Click theclose Ticket and Print button. The three item ticket is corafgd
and will print.

Viewing, Editing and Deleting Multiple Item Tickets

Use theQuick Scan feature in the&eporting section to view, edit, delete and
reprint ticket infornation.
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Viewing, Editing and Deleting Multiple Item Tickets
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Use the Selection Criteria form to Scan transaction based on sy
information such as a date range. Click silaan button to view criteri
matching the selection. Multiple items will be displayed havhrgsam
ticket number.

Figure 184. Quick Scan of Multiple ItenicKet

&

i e I L1 | NI A
11 A ] e i) JLEE A T
m =T ] E0m Hum

11 =17 1] fied 1] 100 &

s I R

| T Lol seoind

Use the mouse or arrow keys to select a transaction. Cliskdeetails

button to view details of the selected transaction. The item sequence numbe
appears in the details fornext to the transactionumber.

Deleting a ticket with Multiple Items - Global Delete

The following example will demonstrate how to delete all three items of
ticket numbes37.
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Viewing, Editing and Deleting Multiple Item Tickets

Figure 185. Transaction List
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From theTransaction List, use the mouse or arrow keys to select any one of
the three items for tickes37. Click theDelete Selected button.

The following message will appear to confirm thedete.
Figure 186. Delete Transaction Megye
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Click theYes button to delete all three items ficket 3837.
Click thecancel button to return to the annedrransaction List.

When theves button is clicked, a final message will appear, asking to
confirm the decision to delete.

Figure 187. Confirm Transaction Daion
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Click theYes button to onfirm deletion oficket3837.
Click theNo button to return to thecannedrransaction List.
Ticket numbers37 and all three of its items have been deleted.
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Viewing, Editing and Deleting Multiple Item Tickets

Figure 188. New Transaction List
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Deleting a single item from a Multiple Item Ticket - Single Item

Delete

This example will deleteem 3 from ticket3837.

From theTransaction List, use the mouse or arrow keys to select item 3 for
ticket 3837. Click theShow Detail button.

Figure 189. Quick Scan Daits of a Multiple Ite
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Click the unlock button. Click theDelete button. The following warning

appears.
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Reopen a Multiple Item Ticket

Figure 190. Confirm Transaction [Dion
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Click theYes button to onfirm deletion oficket3837 Iltem 3.
Click theNo button to return téhe Transaction Details form.

Once the ticket has been deleted,Nbxt ticket appears in theransaction
Details form.

Click th Find button to return to the annedrransaction List. Item 3 for ticket
3837 is no longer present.
Reopen a Multiple Item Ticket

The Ticket section of theselect Transaction form has an option t&eopen a
multiple item ticket.

Figure 191. Reopen a Multiple Item Ticket
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Reopen a ticket when items need to be added to a transactionla$tthe
item entered was a weight, it may be used asvtigh In for the new
transactions.

Example:  Ticket number3g37 contained three transactiot@mms.
Before the fourth item could be weighed, the ticket was
closed. To reopen the ticket, sel&eiopen a multiple
item ticket.
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Reopen a Multiple Item Ticket

Figure 192. Select Reopen a multiple item ticket
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A message box appears.
Figure 193. Enter Multiple Item Ticket dmber
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Enter the ticket number to be reopened and dick
Figure 194. Use Praaus Weight Message
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A message appears asking if theght out from the last transaction should
be used as th&eight In.

Click theYyes button to use the previous ight.
Click theNo button to accept the weight on thalscas theveight In.

NOTE: This message only appears if the last transactionitam
weight.
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Reopen a Multiple Item Ticket

The weigh For appears. The weight and category items ftoenlast
transaction are dispfad.

Figure 195. Tansaction Details - Adding Another Item
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Select the correct category items (ivaterial andArea). Once the weight
on the scale stabilizes, clitkePrint Ticket button.

A list of choices appears.
Figure 196.Print Ticket/Add Item Decision Mow
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Click thecClose Ticket and Print button, to comigte the transaction anint
the ticket.

Click the Close Ticket (Don't Print) button, to complete the trati@ac
without printing the tiget.
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Reopen a Multiple Item Ticket

Choose one of thAdd items to add another item to the ticket.
Click theAdd a Weighed Item button to add arther Weighed item.
Click theAdd a Count Item button to add anoth@ount item.
Click theAdd a Yard Item button to add artberYard item.

Dual Scales

A second scale can be configured and used Wwéitgh form of TransAct.
When enabled, both scales are displayed imigh form.

Figure 197. Dual Scales \Wilow
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Only one scale can be used to record weight at a time. A scale is mad
“active” by clicking the indicator window in thweigh form. The opposite
scale is automatically deactivated. Deactivated scale activitgtdhb
viewed on theweigh form indicator. The foreground color of tlaetiv

scale is red. The letter will also appear in the lower right corner of th
indicator to designate the active scale. The foreground color of th
deactivated scale is gray.

TransAct uses the weight from the active scale for processirgptigons.
Switching the active scale can be done at any time during the ttiansac
process.

Example:  Dual scales can be used when one scale is used for
weighing inbound trans#ions (weigh In) and a second
scale is used for weighing outbound tranissst
(Weigh Out).

To initialize a second scale indicator, the computer must have an availabl
serial port. Verify all scale parameters are setup properly éykahg th
Scale 2 Port Parameters underAdmin | Preferences | Scale Port 2.
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Reopen a Multiple Item Ticket

Axle Weighing

Axle weighing can be activated in the TransAct alitiation (transact.ini)
file in one of two ways. Axle weighing can be actadforshort scale beds
or Long scale beds. Add one of the following linegte [Weigh Options]
section of theransact.ini file.

AxleWeighing=Short
AxleWeighing=Long

NOTE: Axle weighing is not an NTEP certifiable form of
measurement. Therefore, individual axle weights are not
stored with the transaction. Only the total weightsisred
with the transaction.

To learn more about editing thensact.ini file, refer to theappendix on

Editing the TransAct Initilization File.

Short Bed Axle Weighing

Short bed axle weighing refers to a scale that is not longgénio weight

the entire truck at one time. Each axle is weighed separatelyadded
together to get the total weight of the truck.

When axle weighing is invoked, a kot for recording axle weights
becomes available in theansaction Details form.

Figure 198. Axle Wghingbutton
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Each time the\xle button is clicked, an axle weight is addedhtweight
In or out box. The button can be clicked up to five timesda five axl
weights together.
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Reopen a Multiple Item Ticket

Figure 199. Adding Axle Weights in the Transaction Details Form
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Theweigh window title bar displays each axle weight. To subtiaetast
axle weight, click thexxie button while holdingdown theShift key on th
keyboard.

Pressthetore Ticket button when all axle weights have been addeetiay.

Long Bed Axle Weighing

Long bed axle weighing refers to a scale that is long enougfeigh th

entire truck. The weight of each axle is calculated as the truck drives on th
scale. The current axle weight equals the scale weight minus aglletsve
already recorded.

When axle weighing is invoked, a kot for recording axle weights
becomes available in theansaction Details form.

Figure 200. Axle Wghingbutton
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Example:  This example calculates axle weights onegh Out. A
four axle truck enters the scale area. The entire truck
will fit on the scale, however the driver has requested
to know the weight of each axle. The first axleliven
on the scale and weighs090 Ibs.
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Reopen a Multiple Item Ticket
Figure 201. Long Bed Axle - Axle No. 1
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Click theAxle button.

The second axle is driven on the scale. The scale
displays 15,000 Ibs, click the axle button. Tieight

of axle two is the total weight minus axle gfi®,000

Ibs - 9,000 Ibs = 6,000 Ibs). The total weight with th
third axle on the scale is 18,000 Ibs. The weight of th
third axle is 18,000 Ibs - 6,000 Ibs - 9,000 [b3,600

Ibs. The total weight with the forth axle on the scale is
27,000 Ibs. The weight of the third axle is 27,08%-
3,000 Ibs - 6,000 Ibs - 9,000 Ibs = 9,000 Ibs.
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Reopen a Multiple Item Ticket
Figure 202. Long Bed Axle - Axle No. 4
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The axle button can be clicked up to five times to calculate fiferdiit
axle weights.

Theweigh window title bar displays each axle weight. To subtiaetast
axle weight, click thexxie button while holdingdown theShift key on th
keyboard.

Press therint Ticket button when all axle weights have been ghted.
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Accounting

Use this sedbn to define rates and taxes, setup rate taldestomer
discounts, print statemerasid record cusmer payments and credits.

NOTE: Depending upon the version of TransAct you asing
certain features may be disabled. TransAct Plus has all
features enable.

Defining Taxes, Rates and Added Charges

Rates are used to calculate charges. Rates can be attached to any one of
four category tables. Charges are based on measured rabé@sum
charges, discounts and taxes. Charges are calculated when transactions a
completed. Units of measure available for calculating charges are weight
(pounds or kilogram), yards and count.

Three rates and three taxes can be configured. For example, some state
account forlocal and state fees separately and different taxes seletted

for each rate. Category items can be designated as taxable or non-taxable

Example:  The following steps show how TransAct cakals
charges by default. The Unit of Measure used for this
example isNet Weight.

1. Netweight * Ratel + Calculated Taxes = Amountl
Net Weight * Rate2 + Calculated Taxes = Amount2
Net Weight * Rate3 + Calculated Taxes = Amount3

wnN

4. Amountl + Amount2 + Amount3 = Total Amount

5. Total Amount vs. Minimum Charge = Base Charge

NOTE: If the Total Amount is less than the ifdmum
Charge, replace the Total Amount with th
Minimum Charge. (If Minimum Charge is not used,
nothing is replaed.)

6. Base Charge - Discounts = Total Charge

An alternate option for calculating charges will be explained latdisn
section.
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Monthly Finance Charge

Setup and Miscellaneous Rates

Use thesetup and Miscellaneous Rates table to enter a global monthly financ
charge, tax tables and definitions, rate table definitions and an eltolaied
formula.

To open thesetup and Miscellaneous Rates table, click theccounting button
from the menu bar. Move the mouse usé#ilup and Misc. Rates is selected
from theAccounting pull-down menu and click the left mouse button.

Figure 203. Selectingedup and MiscRates

A window containing thesetup and Miscellaneous Rates table appears.
Figure 24. Setup and MisdaheousRates
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A new database will look similar to the abdigure.

Monthly Finance Charge

The Monthly Finance Charge must be entered as a percentage. Mdérenly
Finance Charge is applied duringstatement processing. A finance charge is
applied to anynpaid previoudalancewhen statements are generated.
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Taxes Setup

NOTE: If some accounts are charged a monthly finan@gehand
others are not, it may be beneficial to enter individual
monthly finance charges for each customemaotusing th
Discounts and Account Flags table. TheDiscounts and Account
Flags table is covered later this secbn.

Taxes Setup

TheTax Setup section serves two functions. The first is to assign ingan
names to the tax name fields (i.e. state, federaintyo etc.). Theecond
is to enter the rate for each tax type. Tharges report breaks out each tax.

Figure 205. Tax Setup
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To apply a tax, replace titax 1 Name, Tax 2 Name andTax 3 Name fields

with meaningful names (i.state, County etc.). To remove a tax from use,
leave the field blank (i.e. deletex 1 Name, Tax 2 Name andTax 3 Name

fields). Only fields containing text will appear on subsequemh$oEnter

taxes as a percentage. TransAct will convert the percentage into a decima
value for calculation.

Rate Name Setup

The total charge for an item can be based on a maximuimesf tates. To
activate a rate, enter rate hanm@e theRate 1 Name, Rate 2 Name andRate

3 Name fields. Our examples will useaterial, Surcharge andDelivery. The
Material rate will be used as the base rate for each material or product in th
category list. Thesurcharge rate will be used as an added charge set by the
county for certain material types. Tbelivery rate will be used as an added
charge for materials requiring delivery.
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Added Charge
Figure 206. Rate Setup
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Appropriate taxes are applied to each rate by checkingathboxes. Th
above figure showthe Material Tax applied to th State rate, theCounty Tax
applied to thesurcharge rate and both taxes applied to thelivery rate.

NOTE: If all threeRate Names are left blank, TransAct will useate 1
as the default and taxes will be applied. When text is added to
the Rate 1 Name field, the tax check boxes will appear for
editing. Only fields containing a name will appear on
subsequent forms.

If an existing rate table is no longer needed, simpiyoee th ‘Rate Name’

from the table. Data in the table does not have to be deleted befor

continuing. Removing the narfrm th Setup and Miscellaneous Rates table

will prevent the table from being used.

Added Charge

Use theAdded Charge Formula to calculate an added charged based on
formula. TheAdded Charge is the sum of two components: a fixed charg
and a variable charge.

Added Charge Formula = a fixed charge constant + (a multiplier * Amount Entered).

Amount Entered is the amount entered in tla@ded Charge field of th
Transaction Details form during a weigh transaction. The following thre
examples will demonstrate how to use #uzgled charge.

Example 1 - Fixed Added Charge

This example will show how axiedAdded Charge will be added to every
transaction. Enter the amount in the firgldiof theAdded Charge Formula.
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Added Charge
Figure 207. Added ChargEBormula - Default Adde@€harge
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A $5.00 charge will be added to every trasism.
Figure 208. Weigh Form fiansaction Details - Default Addegharge
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When an additional amount is enteratbitheAdded Charge formula, it is
automatically added to the fixed amounthe Transaction Details form.

Example 2 - Variable Added Charges

This example multiplies theemount Entered on theTransaction Details form
during atransaction by $15.00. A“zone” rate structure would lexampl

that uses variable added charges. Each “zone” would be a multiple of
$15.00.

Figure 209. Added Chargeormula- Variable Added Girge
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Enter the amount of the delivery charge into the variable charge field of th
charge calculation. During a transaction, the ameuntdgrednto th Added
Charge field is multiplied by the variable charggl(.00).

Figure 210. Wgght Form -Variable Added iarge
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A rock quarry has three different delivergres; one, two and ie. Th

Added Charge for each zone is multiplied by a zone charge of $15.00. Zon
one is charged $15.00, zone two is charged $30.00 and zone three is charge
$45.00. Th Amount Entered equals the zone number.

Example 3 - Using fixed and variable charges
This example will show how a fixed charge and variable charge can b
setup in thedded Charge Formula.
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Easy Cash
Figure 211. Added Charge Formula - Added & VariaBlearges
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This final example combines the first two examples ahdkSales Tax to
the total added charge.

Figure 212. Weight Form - Added & Vable Chages
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Referring to the pereus zone example, the following added chanije
be calculated for each zone.

e Zone On
($5.00 + ($15.00 * 1)) * 5.5% (Sales Tax) = $21.10

e Zone Two
(($5.00 + ($15.00 * 2) * 5.5% (Sales Tax) = $36.93

® Zone Three
(($5.00 + ($15.00 * 3) * 5.5% (Sales Tax) = $52.75

Click thesave button to save all changes.

Click theundo button to cancel any chges.

Easy Cash

TheEasy Cash option allows users to automatically accept the easbunt
as the amount paid. TarnEasy Cash on, place arx’ in the box to the left
of theEasy Cash option.

When turned on, theash button does not need to be clicked during
transaction toecord a cash payment. When tieket is printedand th
transaction is closed, the amount charged is recorded as the amount
received.

When turned off, the€ash button must be clicked when closing a cash
account transaction. Whehe cash button is used, the cash received can
be entered into theemount box and change back will be calctgd.

Example: A transaction amount totals $15.00. Tdwustomer
hands the agindant a $20.00 bill. Eer $2000 in th
Amount box, TransAct calculates $5.00 chanige.
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Charge and Cash Rounding Properties

Charge and Cash Rounding Properties
Rounding applies to tHease charge only. Sales tax, minimum charges and
fixed charges are added to the base charge.

By default, rounding is to the nearest penny. Use this sectiorottify th
rounding parameters. Charges can be rounded ughetonexthigher
increment, down to the next lower increment, or to the nearest increment
of theRounding Amount.

Example: ~ Other Rounding Amount examples indk:
*$0.01 - Will round to the neargstnny.
*$0.05 - Will round to the nearest kél.

*$0.10 - Will round to the nearedime.
Rounding options have been broken out to accommodatgisins wher
a charge account isunded differently than a cash account. For example,
charge accounts may be charged to the nearest penny, batccashts
are rounded to the nearest quarter.

Figure 213. Charge/Cash Rmding Exampl
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Minimum Charges

Prompt Before Applying
When thePrompt Before Applying option is turned on, TransAct will gitay
the following dialog box as a transaction is being cletegl.

Figure 214. Pompt Before Applying Minimum Charge
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Click the Yes button to replace the default charge with the minimangeh
Any taxes will be recalculated using the minimunargfe.

Click the No button to accept the charge calculated using Default Rates.
Click the Cancel button to cancel the traction.

To turnPrompt Before Applying on, place arx’ in the box to the left of the
Prompt Before Applying option. Use this option when a minimum charge is
randomly applied to some accounts, butaib&accounts.
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Minimum Charges

Apply As Lump Sum

By default a minimum charge is applied when bl Amount calculated

is less than th&linimum Charge. In some cases the minimum charge is
different for eaclRate Type. For exampleRate Type 1 may have a minimum
charge of $5.00Rate Type 2 may have aninimum charge of $2.00, and
Rate Type 3 may have a minimum charge of $.50. When minimum charges
are calculated separately for each rate type, turighig as Lump Sum
feature off (anx’ does not appear in the box to the left of theufies.

NOTE: Be sure to set thRlinimum Charge for eachRate Type in the
Rate Table.

Rates

The rate table is used to attach a rate to each category item. Standard table
includ Default andMinimum Charges. A maximum of 512 individual rate
tables can be added. Rate types defindtidisetup and Misc. Rates table
appear as a drop down list in the rate table. All rate types afalsedor

use with each table.

To openthe Rates table, click theaccounting button from the menu bar.
Move the mouse untiates is selected from theccounting pull-downmenu
and click the left mouse button.

Figure 215. Selecting Rates

A window containing th@®efault Rate table appears.
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Minimum Charges

Figure 216. Default Rate Table
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The Default andMinimum Charges tables show rates for every item listed in
the category. The minimum charge rate will be applied to all charges that
are less than the minimum charge value.

The Reinitialize Tables button will allow you to attach rates to a difat

category. To change the category rates are attached, cligkithialize
Tables button.

Figure 217. Reinitialize Tdes
e §
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Select the new category and click thwee button. The following waning
message appears.
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The Default Table

Figure 218. Rénitialize Table Warning
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NOTE: When a new rate table is selected, the rates fopraVious

tables will be deleted
Click theYes button to attach rates to dfdrent category.

Click theNo button to cancel any changes and return to the rate table.

NOTE: Always make a backup of the database and a copy th
C:\WINDOWS\TRANSACT.INI file before changing the exisg
rate table. If a mistake is made, quit TransAct and restore th
transact.ini file. Start TransAct and restore the backup
database.

The Default Table

Rate Type One - Material

The rate table is divided into two sectiolspming rates an@utgoing rates.
Each section allows rates to be entered for weight (pounds, tlmgsakns
or metric tons), yards and count. Additional fields are laléa for
designating whether the rate isrRj (eceivable (i.e. incoming cash flow),
(P) payable (i.e. outgoing cash flow), taxabte)(or (LD) load. To start
entering rates, use the mouse to place the cursor in the field tddzbadi
press the tab or arrow keys on the keyboard until the fieddlésted.

Figure 219. Déault Rate Table Setup- Tons
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The Default Table

The first column undelincoming andOutgoing is used to enter a rate based
on a weight (the above figuuse3on). The unit of measure can tieanged

by editing the TransAct initializatn file, TRANSACT.INI. To change th
Rate Basis, refer tcediting the TransAct Initialization Filein theAppendix. Change
the Rate Basis line to match the unit of measure in which weight rates ar
entered. Valid units of measure areunds, Tons, Kilograms or Metric
Tons.

Example: [Rates]
RateBasis=Tons

Figure 220. Default Rate TablePounds
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Figur e219displaysRate Basis in Tons andFigur e 2 2displaysRateBasis
in Pounds. Both figures display the sameea

146 TransAct 3.0 Installation & Operation Manual



The Default Table

Figure 221. Eample of a Completed Rate Table
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The above figure shows how a rate table may be setup f@ming and
outgoing transa@ns.

* 1 - SolidWaste: This item will use a rate of $42p@% ton for
all incoming transaans.

* 3 - Appliances: A customer will be charged i for each

appliance brought to the landfill and $5.00 fack gplianc
taken from the landfill.

* 4 - Tires - A charge for tires can be calculated leyght or
count.Incoming andOutgoing rates for tires are different. The
weight rate has been setup for calculating a charge when
large truck loads of tires are brought to the site.

® 7 & 8 - This site thesContaminated Soil in at $18.48 per ton.
The Contaminated Soil is processed and resold &sated Soil.
The Treated Soil is sold at an outgoing rate of $88 per ton.
Click thesave button to save any changes to the talde.

Click theundo button to undo any changes to the tatge.

Rate Type Two - Surcharge

To enter rates for another rate type, selectdabeetype from the pultiown
menu. Use the mouse to click the down arrow to the right of the Rate box.
Selectsurcharge from th Rate pull-down menu. A new rate table appears.
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The Default Table

Figure 222. Selecting a Rate
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Use the procedures from the previous section to enter ratethénmew

rate table. During a transaction, each rate type is calculated separately.
Taxes for each rate type are also calculated separately based on informatio
entered in th&ax Setup section of thesetup and Misc. Rates table. The three

rate types are added together and used as partrofdi@harge calculation.

Rate Type Three - Delivery

The third rate table will demonstrate how flat rates can be applied to
transaction. Use the mouse to click the down arrow to the righestte
box. Selecbelivery from therate pull-down menu. A new rate tablegars.

Figure 223. Default Delivery Rateable
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The Default Table

The per load charge must be entered into the field used to calculate the rat
of the item. For example, if the transaction is calculated by wesgtdr

the delivery charge in the weight columrof, in our example). If th
transaction is caldated byYard, enter the delivery charge in therd
column. If the transaction is caletéd bycount, enter the delivery charge

in theCount field.

The above figure shows a delivery rate for Woodchips aedté&d Soil.
Enter ay’ in theLoad (Ld) column to have the amount entered applied to
the transaction. A $35.00 delivery charge will be addeall toutgoing
Woodchips transactions and a $40.00 delivery charge wiladéed to all
Outgoing Treated Soil transactions.

A Final Rate Example

One final example will be used to summarize the use of rates and taxes.
Strupp Trucking is hauling dirt to an individual’s house for theiv lawn.

Using the rates setup from the previous examplesdaed Dirt, the charge

is calculated as follows.

Figure 224. Weigh Form -
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The Net Weight is 4,220 pounds.Pals are enverted intatons. 2.110
tons are used for the charge calculation.

2.11 Tonsx Rate 1 (State) $35.0 = 73.85
73.85X the state tax (5%) = 3.69
Rate One total = 77.54
2.11 Tonsx Rate 2 (County) $0.00 = 0.00
Rate Two total = 0.00
2.11 Tonsx Rate 3(Delivery) $40.0 = 40.00
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Minimum Charges Table

40.00x the State and County tax (5. 5%) = 2.20
Rate Three Total = 42.20
Added Charge 2 * 15 = _$30.00
Total Charge = $149.74

Minimum ChargesTable

The minimum charges table is available to assign minimum charges for
individual items. When th&otal Charge of a transaction does not meet th
minimum charge requirement, thietal Charge will be replaced with th
minimum charge. To enter a minimum charge amount, use thseam

tab and arrow keys to move the cursor to the field the charggdsho
entered. Enter the minimum charge amount for the item. Move the cursor
to the load I(d) field and enter &.

Figure 225. Minimum Charges Tabl
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A minimum charge of $10.00 will be applied to ablid waste and

Construction and Demo material transactions.

NOTE: When the minimum charge is not applied as a lump sum, b
certain to enter the minimum charge for each rate type. For
example Material, Surcharge, and Deliver .

Figure 226. Do Not Apply Minimum Charge as Lump Sum
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Additional Tables
Additional Tables

A maximum of 512 additional rate tables may be added. Different rate tables

may be used to accommodate different pricing tables for different types of
customers (i.e. Contract and#ic).

To openthe Rates table, click theaccounting button from the menu bar.

Move the mouse untiates is selected from theccounting pull-downmenu
and click the left mouse button.

Figure 227. Selecting Rates

A window containing th@®efault Rate table appears.
To add an additional table, click thed a Table button.
Figure 228. Add a RateTable
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Enter arable Number andTable Name. Click theDone button to add theable.
A new rate table appears.
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Additional Tables

Figure 29. New Table
e §
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Place the cursor in the first column of the new table and enter the item
number of the item receiving a special discount. Tab to the ratgifeeld
Ton, Yard or Count) and enter the special rate. Use the tadrmw leys on

the keyboard to get to the ndixte.

Figure 230.Adding Items in a Newable
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Once rates for the new table have been entered, clidawhdutton to
save the changes.

In order for a customer to use a special rate, the table must be setup in th
Accounting Info table of theCustomer General Info form. SelectAdmin |
Customer Accounts from the main menu.
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Additional Tables

Click theFind button and select the customer. Click #tcounting Info
button. Select the appropriate table for the customer frorrdie Table
drop downlist.

Figure 231. Selecting a Default Rate Tabl
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Click thesave button to save chges.

Only add the items receiving a special rate todbéet Items selected during

atransaction that are not listed in the new table will use rategHepefault

rate table. Click theancel button to cancel any chges.

NOTE: To print the rate tables, st Reporting | Reports. SeleciRate
Listing from theReport Type pull-down nenu.

Discounts and Account Flags

Use theDiscounts and Account Flags table to setup discounts anishdnc

charges for individual customer accounts. Financegesaare applied

when statements are generated. Diseounts and Account Flags table can
also be used for marking accounts as revoked, not invoiasd,anly and
tax exempt.

NOTE: Marking accounts as revoked, not invoiced, caslly and tax
exempt can also be set in thastomer Accounts table under
the Admin pull-down nenu.

To apply a discountto a customer, click4leounting button from the menu

bar. Move the mouse untiliscounts and Account Flags is selected from th
Accounting pull-down menu and click the left mousatton.
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Additional Tables

Figure 232. Selecting Discounts

After selectingbiscounts and Account Flags, a window containing theccount
Discount Rate table andCustomer Accounting Info form appears. The first

customer account will show in tlCustomer Accounting Info form.
Figure 233. Discounts Table (TransA&tlus)
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Items displayed in light gray, such as previous and current balaretc

be edited.

To activate one of the four options, click the box next to fhiten. An‘x’
in the option box indicates the option is on. Click the option dogeain to

turn the option off.

Afinance charge is applied to any unpaid previous balance when statements
are generated. When the individual finance charge is 0.0000, the global
finance charge will be applied. Any individual finance chaygaater than

zero will override the global finance charge definedthia Setup and

Miscellaneous Rates table.

Click th General Info button to view gneralcustomer informationush as

account number, address and default categories.

154 TransAct 3.0 Installation & Operation Manual



Additional Tables

NOTE: The Customer General Info form cannot be edited from
Discounts. If this information needs to be edited,cén b
done from th Customer Accounts form (found under thAdmin
pull-down nenu).

Figure 234. Discounts Table (TwaAct)
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Accounting features such as previous balance, current baaddée not
invoiced check box have been removed from Transfdtare only
available with TransAct Plus.

Statements (accounting Only)

Use statements to create billing statements, apply financergka and
update account balance. fatkement will be created if a custormoarries
a previous balance or has account activity throughout therstateeriod.

To generate statements, click #rcounting button from the menu bar.
Move the mouse within the pull-down memutil Statements is selected and
click the left mouse button.

Figure 235. Selecting Statements
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After selectingstatements, a window containingheStatement Options table
appears.
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Statement to Date

Figure 236. Statement Options Window
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Statement to Date

The date entered in tiseatement To Date box will be used as the cutoff dat
for transactions (charges, payments and credits) appearing onénecsta
A statement will list the previous balance from the prior billpegiod and
all transactions from the current billing period (the dattered in th
Statement To Date box).

Example: ~ Many organizations issue monthly statements on th
last day of the month. Whemtements is selected from
the Accounting menu, the current system date eqs in
the Statement To Date box. If today is March 5, 1997
and only transactions dated througtbifegary 28, 1997
should appear on the statents, change the date in the
Statement To Date bOX t02/28/1997.

The Statement to Date can be entered using the keyboard or seodVhen
using the keyboard, enter the month, day and year separatedhBsglas
When using the mouse, click the calendar button to the right of the dat
option boxes. Select the new date and click the button to close th
calendar window.

Grace Period

Payments can be grantedrace Period. A grace period is the period of tim
a company may give their customers to pay the previous monith$bpi
Grace Period applies only to payments. Payments made withingthe
period will be applied to the previous balance. Use the up/dowwsto
increase or decrease the number of days granted for the grace period.

NOTE: The grace periodnust be entered in calendar daysnet
business daydf the grace period includes weekends, make
sure to include those calendar days in the grace period.
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Statement Options

In order to use a grace period, Statements must be process#uesiiste
Period. Figur e 2 38hows a Grace Period of three days. Since payments ar
accepted for three days past the statement date, processing ammumot
until after the grace period. For this example, statement processinty
occur after 3/3/97.

Statement Options

To apply finaace charges, click the mouse to place @mtheApply Finance
Charge box. When a defaulMonthly Finance Charge has been entered in the
Setup and Misc Rates table orDiscounts and Account Flags table, a finance
charge will be applied to any unpaid previous balance for all accounts.
A payment made during the billing period will be applied topghevious
balance. The finance change is applied to the remaining pre\adasch
not covered by payments.

Example:  D&D Disposal Co. has a previous balance of0$0,
During the current billing period they made a payment
for $800. If a 1.5% monthly finance charge has been
setup, TransAct Plusalculates the finance charge to b
added as follows...

1 $1,000 - $800 = $200

2. $200x 0.015 =$3
The current balance is calculated by adding uthgaid
previousbalance, finance charge and new chargeswille
use $300 of new charges during the billing period to finish
the example.

3. $200 + $3 + $300 = $503.

NOTE: Use theSetup and Miscellaneous Rates table to setup a default
finance charge. Use thmscounts and Account Flags table to
apply finance charges to individual accounts. Thabkkes ar
explained in detail earlier in this chapter.

By default, a statement for accounts with a zero balance will nuirted.

If statements should be printed for accounts with zero basamtick th

box next to therint Zero Balance Statements box. An‘x’ is placed in the box

to turn on the feature.

Statement Note

A sStatement Note can be used to print a custom message on #tenstnt
(i.e. “Payment Due February 15, 1999.").
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Statement Destination

Statement Destination
To view the statements before printilgglectwindow as theStatement
Destination.
Figure 237. Statement Destination indow
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Click theview button to preview the statements before printing.

To print the statements directly to the printer, without firetwing, select
Printer as theStatement Destination.

Figure 238. Statement Destination - Printer
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Click thePrint button.

The final optionPost Transaction to Export File, uses the statement process
to create an export file. The export file contains all transactionnvation
listed on the statements.

Before statement processing can create an export file, the exfoitiate
file must be setup. A sample export definitide, POSTEXP.GI , is copied
into the Transact sub-directory during installation. This file caedied
using Windows Notepad and saved as atext document. To learaboute
importing and exporting, please refergage 63

NOTE: Before importing theile created using theoSTEXP.GID file,
an import definition file must also be created. Use th
templatePosTIMP.GID file as a reference.
Since the billing process makes changes to the database,sirdsmgl
recommended to make a backup of the database before continuing. If th
statements are incorrect, the backup can be restored. Corrections can b
made and the billing procesepeated

Figure 239. Statement Backup
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Statement Destination

Click theyes button to perform the backup functions. The backinqow
appears.

Figure 240. Backup Window
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During statement processing, an ‘st’ will proceed the backepdihe.
When the backup is complete, statement processingaevitinue.

Click th No button to continuetatement proessing withoutmaking
backup.

Click the cancel button to cancel statement processing and return to th
Statement Options Window.

Once the backup process has completed, a list of account appesss.
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Figure 241. Selecting Acoats
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To make statement processing as smooth adpessie recommend using

the Discounts and Account Flags table to mark accounts that st not b
billed. Accounts marked ast Invoiced will not be processed.

Click theselect All button to select every account in the tatse.

NOTE: Individual customer accounts or a range of accounts, can b
selected. Hold thenift key on the keyboard, while using th
mouse to select continuous customer accountsldrthectrl
key on the keyboard, while using the mouse to select
discontinuous customer accounts.

Once accounts have been selected, cliclboshe button.
Figure 242. View Statements Window

(] [ o] (o] [ [ || "5 ™5™ TS a2 a

When previewing statements before printing, use the navigatitons at
the top of the screen to view all the statemehadle 7describes each of
these buttons

Table 7. View statements Buttons

IE View the first statement.

E View the previous statement.
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Statement Destination

Table 7. View statements Buttons
View the next statement.
View the last statement.
The Stop button allows the user to stop generation of th
statement.

Magnify/Un-magnify the statement.

Print the statements.

U & = E =

When billing is complete, transactions, payments and credits are marked
as having been billed. Once these items have been marked, they cannot b
unmarked.

After statements have been printed and reviewed, TransAct Plus will
prompt the user before ming to another portion of the prograire( th

Weigh form). The following message will appear before the usdiawed

to move to a different funicin within TransAct Plus.

Figure 243. Mark Billed Transaitins

"f AT TEMTEN ==

= e v b iy by it e et
fareresr TT5 § poia ullr-lm. IM e cored B aned i e ready o upaiss
e hakaee hﬁ#ﬂﬂ!ﬂllwhﬁu NHLE &OTNLUMTE
HEWE BEEM LIPDUATE [l'l":l.l-l.L'\l:l AELE T0 REGEMERATE THEEE
STATEMEMTE UPALESS YU RESTORE THE BaCe P vOU CREATED PRIDR 10
MUMNMHG STATEMEERTE
Diwmwin arosess HD | s ol giiresis el ruod o] Sl o a0 R rl il

. T ow cn reun b detereris o 8 lsie e DU unng B e paraeraan
Updess can ke dore o Tl s

w B

If statements have printed correctly, click thes button. When th&es
button is selected, all transactions for the current bihegod are marked
as having been billed and will not appear on subsedigiegments.
Previous balances will be updated to include payments, chargeits and
finance charges.

The No button is available to cancel the update process. No chaiilyes
be made to customer accountsiditenents did not print corrély or mor
time is needed to review printed statements, clickithieutton.
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Recording a Payment

When problems have been resolved, rerun the statement proeagsrV
reprint the statementSelect a TransAct Plus function (i.e.\Weggh form)
to continue. Select thres button to update transactions.

NOTE: If statements were already pedt, but not markeadnd do
not need to be reprinted, selecitew the statements. Select
a TransAct Plus function (i.eheweigh form) to continue and
click Yes, when prompted to update transactions.

Payments (Accounting Only)

Use thePayments section ofaccounting to record customer payments and
credits.

Recording a Payment

To begin entering payments, click #eounting button from the menu bar.

Move the mouse untbayments is selected from theccounting pull-down
menu and click the left mouse button.

Figure 244. Selecting Payments

After selectingPayments from th Accounting menu, a window containing
the Payment / Credit Form appears.

Figure 245. Payment / @dit Form - Payment
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Use the mouse to selgeiyment. The black dot denotes the seledtedh.
In Figur e 2 4%ayment is selected.

162 TransAct 3.0 Installation & Operation Manual



Recording a Payment

Click in theAccount option box to select the customer the paymeéhtb
applied to, or type the customer name or number wheActiunt option
box is selected. When a payment is to baied to a job, click irthe Job
option box to select @b.

After the Customer Account has been selectediefault categories ar
displayed. If payments are received as itemized paymenthaszge item
button to enter multiple items per payment. It is not necessary to use th
category fields unless you want to generate payment reootésl on
categories.

Single Item Payment

When thecCustomer Account is selected, theustomer’'s default ¢agory
items are displayed. If desired, use the down arrow next to tegorgt
field to change the category item for which payment is beiageTAB to
the Check Number box to enter a check number (if apphts).

Click thesave button to save the receipt.

Multiple Item Payment

A multiple itemPayment allows a single payment to be allocated to multipl
items. To apply portions of a payment toward different items, usgotiue
arrow next to the category option to select an item. Pressaehkey or
use the mouse to position the cursor inAhmount Paid option box. Enter
an amount and pred#ise TAB key or use the mouse, to position the cursor
in theCheck Number box. If applicable, enter thcheck Number.

Click the save Item button.

The status bar at the bottom of the form is provided to help h@agkmany
items have been entered and the total amount entered for the receipt.

After clicking th Save Item button, theAccount Balance optionbox is
adjusted, and themount Paid option box s cleared. The check number stays
present in the&heck Number option box until all items have been entered.
The status bar increases the item count and total value.
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Recording a Payment

Figure 246. Multiple ltem Payment
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Select a different category item and enter the amount paid.

Click thesave Item button. Continue entering payments for each item and
clicking th save Item button.

When the last item has been entered, clickdhebutton to save thereceipt.

NOTE: The Balances/Reconciliation report will list each receipt by
number and all items recorded for the receipt.

Example: A landfill wants to track payments by material typecteck
arrives from one of their customers for $7,000$%000.00
is a payment forSolid Waste and $2,000.00 is for
Construction anddema This payment transaction would us
the multiple item payment option described abdtem 1
would be $5,000.00 with a mai&rtype of Solid Wast. Iltem
2 would be $2,000.00 with a material typeQ@onstruction
and Demo The statement will show a single payment of
$7,000.00.

Click theRecall button to add additional items to an existing receipt.

Figure 247. Recalling an existirfigeceipt
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Applying a Credit

Enter the receipt number actick theok button. Click th cancel button
to return to thé@ayment/Credit form.

Applying a Credit

Credits are applied the same way pagtaare applied.

To begin entering credits, clicke Accounting button from the menu bar.

Move the mouse untbayments is selected from theccounting pull-down
menu and click the left mouse button.

Figure 248. Selecting Payments

After selectingPayments from the accounting menu, a window containing
the Payment / Credit Form appears.

Figure 249. Payment / Credit Form - Credit
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Use the mouse to selectedit. The black dot denotes the selectedhit In
the above figurecCredit is selected.

Credits can also be entered as single items or multi-itemgadess
provided for recording a 10 character memo.

Example:  Finance charges are often credited back to aest
Use thePayment/Credit Form to credit a finance charge.
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Reports

Use the reports section to quickly scan stored traiosedased on selected
criteria, reprint or edit stored transaction tickets and create chagikly
and monthly reports based on selectetga.

Quick Scan

The Quick Scan utility provides a quick way to view, edind void
transaction ticket information. It allows you to scan teamions based on
categories and customa&ecounts for a specified date range.

To run a quick scan, clickeporting from the menu bar. Move the mouse
until Quick Scan is selectedrom theReporting pull-down menu and click
the left mouse button.

Figure 250. Selecting Quickcan

After selectingQuick Scan from the pull-down menu, a window comtaig
the Transaction Selections Criteria table andSelection Criteria form appears.

Figure 251. Selection Criterieorm

If the ticket number is known, it may be enterethieselect Ticket Number
option box along with the datamge. Click th Scan button to view th
transaction.
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Reset
To find a transaction or group of transactions, select a date range and othe
known criteria. Scan dates can be entered, using the keybaaalee.

To enter a date using the keyboard, presgAB key until th From Date
or To Date option box is highlighted. Enter the month, day and thgit
year separated by slashes (/).

When using the mouse, clitke Calendar button to the right of the date
option boxes. Click the@k button to close the cahdarwindow.

To select other s&ch criteria, use the down arrow next to the search option.
Use the lists to select customer accounts, categories or tranggpéen

Reset

TheReset button will return th Selection Criteria form back to defaultaues
similar toFigur e 2 51

Scan
After entering search information in the option bsxclick th Scan button.

TransAct scans the transaction database and displays the ticarssac
matching the selected criteriathme Transaction List form.

Figure 252. Tansaction List Form
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Details from any transaction can be viewed by selecting a transaction from
the Transaction List and clicking theShow Detail button.
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Scan

Figure 253. Transaction Details Form
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After clicking th Show Detail button, theTransaction Details form appears.
Information from the selected traaetion is displayedThe Transaction
Details form contains information collected at the time of the transaction
(i.e. Account Number, Weight In, Weight Out, Category Codes, etc.).

To edit information on this form, click tlunlock button found at thbottom
of the window.

To view and edit charge information, click thiearge Details button.
Figure 254. Charge Details Window
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Fields unavailable for editing are showrgiay.
Click the Ticket Details button to return to thTransaction Details form.
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Scan

Use the row of function buttons at thettom ofTransaction Details form to
navigate through selected criteria and editdaation inbrmation.Table 8
describes each of these buttons.

Table 8. Transaction Details FunctioruBons

Lock the transaction. Do not allow editing. The transaction is
automatically locked when returning to the quick scan list.

vl

,_.
2
2

Reprint the transaction ticket.

:@‘ |

o
=
=
2
w

Save changes to a transaction.

g |

[
[
=
L3

Display the First item in the table.

=] [

o
5

Display the Pre ious item.

gl

I
b3
L=

Display the Next item.

4

=
o
=

Display the Last item.

B |

=
w
o3

Undo any unsaved change to the transaction.

x| [

:

Void this transaction.

= [

I=2
o
=4

Return to the Transaction List.

s)

it
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Totals

To return to the list of scanned transactions, clickrthe button.

The following warning will appear if any changes have been raadenot
saved.

Figure 255. Unsaved Changes kiing
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Click th Yes button to return to th&ransaction Details form and save the
changes.

Click theNo button to cancel any changes.

Totals
From theTransaction List form, select th&otals button to view thedadtal
weight, yardage and unit count of the selectadgactions.

Figure 256.Quick Scan Totals
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A total for each unit of measure is displayedhrTransaction List form.
The'other' total displays finance charge and payment totals. @lie&can
button to return to the list of scanned tratisas.

Click th Print button to print the totals or transaction fisim theTransaction
List table.

Click theDone buttonto return to theelection Criteria form.
Click thescan button to display a list of the scanned ti@st®ons.
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Voiding Tickets

Table 9describes each of the function buttons at the bottaheofransact
List form.

Table 9. Transaction Scan FunctiButtons

Show Detail information about the selected transaction.
(This button is not available inthe Totals form.)

Show Totals for each unit of measure. The button changes
to the Scan button to allow toggling between the totals an
scanned transaction list.

Scan transactions that meet the selected criteria an
create the transaction list table. The button changes to the
Totals button to allow toggling between the transaction list
and totals form.

.

Void the Selected transactions. (This button is not
available in theTotals window.)

Print the transaction list or the totals list.

Return to the Selection Criteria form.

i
Uy
i

Click theDone button to return to thgelection Criteria form.

Voiding Tickets

Once a ticket has been created in, it cannot be deleted. It can only be editec
or voided. Tickets can be voided fronmT@ansaction List or from within
Transaction Details. Voiding a transactionrém the Transaction Details
window allows the user to attach a note to the voiddet

NOTE: Once a ticket has been voided, it cannotdastivated

Voiding from the Transaction List
To void a group of tickets, select the tickets fromTtfa@saction List and
click thevoid Selected button.
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Figure 7. \biding a group ofickets
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The following message appears.
Figure 258. id ticket mesage
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Click th Yes button to void the selected tickets.idRl th No button to
cancel the voiding process.

Voided tickets are proceeded with the lettein the Transaction List.
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Figure 259. Wdided ticketist
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Voiding a Ticket from Transaction Details
To void a ticket from theransaction Details window, select the ticket teoid
and click th Show Details button. TheTransaction Details window appears.

Figure 260. Voiding from Transaction [
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Click theunlock button to unlockhe Transaction Details window.
Click thevoid button to void the ticket. The following message appe
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Figure 261. Voided ticket messag
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Click the Yes button to void the selected ticket. The following sseg
appears.

Figure 262. Voided Ticket Note
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Click the ok button to continue. A voidedcket will look similar to th
following example.

Figure 263. Viewing aoided ticket.
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Voiding Tickets

Reports

The Reports command provides several ways to extractaloas
information into a report. Database transactions matching seletexd

in the Report Options table are displayed in report format. Reports can b
viewed and printed.

Report Types include

* Tonnage and Charges
* ChargegTransAct Plus)
¢ Payments/CreditgransAct Plus)
* Balances/ReconciliatiofTransAct Plus)
* Aging (TransAct Plus)
® Jobs(TransAct Plus)
® Tare Listings
* Account Liting
* Permit Listng (TransAct Plus)
* Category Listings
To generate a report, cli¢teporting from the menu bar. Move the mous

until Reports is selected from the putlown menu and click the leftous
button.

Figure 264. Selecting Rerts

After selectingreports from the pull-down menu, a window conterg th
Report Options table appears.
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Figure 265. Report Options Table
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To view a list of availablReport Types, click the down arrow to theght
of theReport Type box.

Figure 266. Selecting a Report Type
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To select areport, click the report name from the list. To editateerange,
click the calendar litons to the right ofherrom Date andTo Date fields to
activate the calendar.

The rest of theReport Options window is broken into four séons; Major
Sort Order, Minor Sort Order, General Report Options andPrint Options.

176 TransAct 3.0 Installation & Operation Manual



Voiding Tickets

NOTE: Choosing aReport Type activates available options. For
example, choosing anccount Listing report deactivates th
From Date/To Date fields andDetail Level. These items are not
necessary to produce the report.

Major Sort Order

Items available for sorting include ticket number, account, hauler, permit,
job, all three tare types (i.&tuck, Container, Pup-Trailer), and all defined
category types (up to four). Use the down arrow to view a list of availabl
sort orders. Depending on the item selected, other criteria may becom
available.

Figure 267. Major SorOrder
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For example, choosingccount Number will make theFrom/To boxes
available. To enter arange of account numbers, move tberdothe Enter
Account box. Enter the first account number to include in the report. Mov
the cursor to th&o box and enter the last account number to include in th
report.

If subcategories have been defined for a category, they will alsabalzlv

when the category is selected. Click the down arrow to chodi$ieient
subcategory item.

Minor Sort Order

Minor Sort Order options are available for the following repopégTonnage
and Charges, Charges andPayments/Credits. TheMinor Sort Oder options ar
the same aNlajor Sort Order.

Reports 177



Voiding Tickets

Figure 268. Minor Sort Order
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Once again, other fields will become available dependingheritem
selected.

If subcategories have been defined for a category, they will alsabalzlv
when the category is selected. Click the down arrow to chodi$iient
subcategory item.

General Report Options

UseGeneral Report Options to select the detail level of the repardtailed or
Summary), types of transactions to be included (all, incominggoiug,
receivables and finance charges), and net\sibek

Figure 269. Genmal Report Options
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Dependingupon theReport Type selected, some options are not available.
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Print Options

Use theprint Options section to select whetbe report should print. Select
window to view the report on the computer screen before printing. Select
Printer to send the report to the printer.

Figure 270.Print Options
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There are several differemestinations to choose from within thPrint
Options section.

Choosewindow to view the report on the screen before printing.
Chooserrinter to printthe reort directly to the pnter.

ChooseTextFile to create a file containing report information. M&ndows
Notepad, Wordpad Or Word for Windows to open the file. The file will bepac
delimited and will look like the report generatiedm TransAct.

Choose Comma Delimited Text File to create a file containingeport
information separated by commas. Wéndows Notepad, Wordpad or Word
forwindows to open thefile. All information from the report will be separated
by commas.

Chooserab Delimited Text File to create a file containing report information
separated by tabs. Ugéndows Notepad, Wordpad Or Word for Windows to
open the file. All information from the report will be separated by tabs.

WhenDestination is set tcPrinter, theCopies button becomes available. Us
the mouse to increase or decrease the number of reports you waged.pri

Once report criteria has been selected, clicletint button.

WhenDestination is set towindow, click theview button to view theeport
on the screen.
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Custom Reports

When viewing a report, a row of function buttons appeatiseatop of th
window.

Figure 271. View Window
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Table 10. View Window Buttons

View the first page of the report.

View the previous page of the report.

View the next page of the report.

View the last page of the report.

The Stop button allows the user to stop generation of th
report.

Magnify/Un-magnify the report.

U B = EEEE

Print the report.

To return to th@eport Options table, seledkeports from th Admin pull-down
menu. TheReport Options window will display the previously setted
criteria. The Report Options window returns to default criteria when
TransAct is restarted.

NOTE: The Aging report groups unpaid transactions in fibléowing
age brackets: 0 to 30 day, 31 to 60 days, 61 to 90 days and
over 90 days. It is possible the sum of unpaid transactions in
the above four age brackets will not equal the cueodunt
balance. This can be due to the initial balance entehezsh
the account was set up or by archiving unpaid traiosec
The amount of the initial balance is placed in a fifth ag
bracket callednitial Balance.

Custom Reports

Custom reports can be added to TransAct. Please refer to the Appendix,
Editing the TransAct Initialization File for information about creating custom
reports.
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Creating Batch Report Files

Batch Reporting

The batch reporting feature allows users to print a list of &etyused
reports (i.e. daily, monthly, quarterly, etc.). When a batch file is selected,
the reports listed in the batch file will be printed for the specifiedrdatge.

To setup a batch report file, clieleporting from the menu bar. Move th
mouse untiBatch Reporting is selectedrom theReporting pull-down menu
and click the left mouse button.

Figure 272. Selecting BatcheRotting
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TheBatch Reporting windowappears.
Figure 273. Batch Reporting window
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Creating Batch Report Files

Click theNew Batch File button to create a new batch file. Enter the nam
(i.e. daily, monthly, quarter, etc.) for thatch file in theatch File Name
box (daily for our example).
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Figure 274. Batch File Name
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NOTE: The batch fillnamemust not exceed eight (8) chamstin
length. The filename may be alphanumeric, but may not
contain any spaces.

Click theok button to create the batch filtheBatch Files window reappears
with the new batch file name selected.

To add a report to the batch fileial theNew Report button. The following
window appears.

Figure 275. New Report wilow
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This window is identical to the reporting window with the gxtéen of th
date fields and thprint Options section. Select the criteria for your report
and click theadd Report to File button. Clickthe Cancel buttonto return to
the Batch Files window.

The Batch Files window reappears. The new report is listed inLikteof
Reports in daily.gbf. The capitalM’ indicates the major sort option and th
lowercasem’ indicates the minor sorfption.
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Editing and Deleting Batch Report Files

Click theNew Report button to add asther report. Cotinue adihg reports
until all of the reports for the batch file arstéd.

To print the reports listed in the batch file, click on the nanteebatch
file from theBatch File list. Select a date range and clickRfiet All Reports
button to print all of the reports listed for the batchorefile.

Editing and Deleting Batch Report Files

Click the Delete Report button, at the bottom of the window eletd
report from the list. To delete a batch file and all of the repoittsmth
batch file, click theelete Batch file.
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Attended vs. Unattended

When a data terminal is defined under Admin | Preferences | Data Terminal,
the Attended menu option is invieed.

TransAct must be in the Weigh form in order to switobr@itended mode.

Click theweigh button of the menu baFheattended button becomes active.
This designates the system is running in attended mode.

To switch tounattended mode, clickthe Attended button in the ranu bar.

The button changes to theattended button. All features of TransAct are
disabled until th&nattended button is clickednd TransAct is put back into
Attended mode.
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Appendix

Editing the TransAct Initialization File

During installationSetup creates theansact.ini file, located in the Windows
directory. This file contains system defaults, ticket file preferezategory
setupand other informaon used to run TransAct.

Each section of theansact.ini file is surrounded by [brackets]. Mostctions
are configured within the TransAct program itself. For examplgTitkets
Notes] section is configured from within TransAct by seiegtAdmin |
Preferences | Note Headings. It is best to configure these sections within
TransAct where the graphical display can be utilized.

To edit other sections, use an editacts adNotepad. Quit TransAct before
editing thetransact.ini file. When you are done editing thensact.ini file,
run TransAct to initiate the changes.
NOTE: Do not use spaces when entering “programmiggé of
data. Do use spaces when separating category names or
sub-category names suchi@sandfill or Peat Moss, etc.

[TransAct]

The [TransAct] section contains the path to the directwhere TrasAct
and the TransAct database have been installed. If there is a probigng
TransAct because a file cannot be found, check the path. Whean tdedir
selected during installation this line will look asléoVs...

Appdir=C\TRANSACT\
DBdir=C:\TRANSACT\
SITE=A

If the path has changed, back space OVERANSACT\ and type in the new
path name. A valid path name could look similar to the ¥ahg...

Appdir=CATACT\
DBdir=C:\TACT\
SITE=B

SITE= is set in TransAct by settingAdmin | Preferences | Company Data. A
unigue SITE ID must be assigned to each computer when Gpegrin
network environment.

It is strongly recommended that all defaults be used during ttedlation
process.
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[Options]

[Options]

The[Options] section contains the path and file name to the directory wher
the database resides. If there is a problem runningsAct because th

file cannot be found, check the path. When defaults are selected during
installation this line will look as ftdws...

SystemDB=C:\TRANSACT\TRANSACT.MDA\

If the path or directory name have changed delete the existing directory
name and type in the new path or directory name.

[Ticket Notes]

The[Ticket Notes] section defines the four headings for the Notes feature of
the Weigh Form. The headings can be configwighin TransAct. Change

the headings by selitg Admin | Preferences | Note Headings. If any of th

label definitions are left blank, that line will not appedren theNotes
button onthe weigh form is clicked.

[Weigh Options]
Use theoptions window within TransAct to change the majoritytoé items

listed. The following items can only be changed by editing thesaerini
file.

UOM=
ScreenlFocus=
AxleWeighing=

uoM defines the unit of measure the scale value will be exbed to,
possible valuesra: Pounds, Yards, Unit Count, Kilograms, Tons, Of Metric Tons.
For example, if you would like to printtons on youkgts entetOM=Tons.

SCREEN1Focus allows the user to determine which field will be activ
(Account, Permit, Truck Id) in the Select Transaction form when theweigh
button is selected. Valid textAscount, Permit or Truck Id. Default focus is
Account when left blank or not used

SCREEN1Focus=Truck Id

SCREEN2Focus allows the user to determine which field will beiae in
the Transaction Details window. Default focus igill To when left blank or
not used. The focus can be changedh®order/Job field or any of th
category field names (i.®taterial, Refuse, Origin, etc.).

SCREEN2Focus=Material

Two types ofxle Weighing are availableShort orLong. Short axle weighing
refers to a scale that is too short to weight the entire truck, each adteid
togetherLong axle weighingefers to a scale thatis long eigh to weight
the entire truck but still needs to weigh each axle. Previous axthisei
are subtracted from the total weight to determine the currentveiddt.
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[Tares]

WhenaAxle Weighing needs to be invokeddd one of théollowing command
lines to this section.

AxleWeighing=Short

AxleWeighing=Long
All the other information in th[weigh Options] section can be changed by
selecting th®ptions button in theveigh form. Itis recommended to use th
Options window for allother changes.
[Tares]

Use the[Tares] section to activate the three tare options. Attithe of
installation, some or all of the tares were activated. Active tares ar
displayed in TransAainde Admin | Customer Accounting.

To activate a tare button, position thgrsor after the equal sign and typ
the name for the button. Remember to type the name in exactly asylil w
like to see it displayed in TransAct.

Existing Name:Tare3=

New Name: Tare3=Pup Traile

To deactivate a tare, position the cursor after thstisg name and press

theBackspace key on the keyboard until nothing is displayed afterequal

(=) sign.

Existing Name:Tare2=Container

New Name: Tare2=

To change the name of a tare button, delle¢eexisting name arghter

your desired name.

Existing Name:Tarel=Truck

New Name: Tarel=Vehicle

NOTE: Tare4=Tarename Will not work. TransAct only recogizes
three tare options.

[Rates]

The category rates are attached can be changed irsAatarselect

Accounting | Rates and click th Reinitialize Tables button to sedct a new

category.

NOTE: Changing thecategory rates are attzed to will cklete all
existing rates in the current table. Changirgn Category 1
to Category 2 back tocategory 1 will not restore rates for
Category 1.
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[Category 1-4]

[Category 1-4]

Thetransact.ini file contains a similar section for each of the four category
tables. Two categories are automatically configured duringliaissa. A
category closely related to your lnesss type andauler (setup agategory

1). An empty category will look as flolws:

[Category 2]

Title=

SubCatl=

SubCatlTitle=

SubCat2=

SubCat2Title=
The category name is displayedtlieTitle section. Each category can hav
up to two subcategories. UsubCat#Title to define the subcategories nam
and thesubcCat# to define descriptions for tteibCat#Title.

Confused yet? Let's do some examples. We will start with a simple one.

Example No. 1

Let’'s say you run a solid waste operation. When you installed TransAct,
Hauler andRefuse were setup as your twaategoriesHowever, instead of
Refuse you prefer to use the wondhterial. Run theNotepad editor found in
Windows. Seleckile | Open. Find transact.ini in the Windows subdiory

and open the file. Scroll through the text until you find tHeWdng lines.

[Category 4]

Title=Refuse

SubCatl=

SubCatlTitle=

SubCat2=

SubCat2Title=
Position the mouse I-beam at the endhef wordRefuse and press the
Backspace key until the wordrefuse is deleted. Type in the wondaterial
exactly as you would like to see it in TransAct. If the leteis not
capitalized, it will not be capitalized in the program. biould now see...

[Category 2]

Title=Material

SubCatl=

SubCatlTitle=

SubCat2=

SubCat2Title=
save the file andExit the Notepad editor. Quit TransAct and then restart
TransAct to make certain all changes take effect.
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Example No. 2

Let's say in addition to the two categes, TransAct automatically instkdd,
you need an additional category cakesh. It does not matter which empty
category you choose to edit. Wil use Category 2 for our example. Run
the Notepad editor found in WindowsSelectFile | Open. Find transact.ini in
the Windows subdirectory and open the file. Scroll throughetkteuntil
you find the following lines.

[Category 2]

Title=

SubCatl=

SubCatlTitle=

SubCat2=

SubCat2Title=
Position the mouse I-bearfter Title= and type the wordrea, just as you
would like to see it displayed in TransAct.

[Category 2]

Title=Area
Save the file andxit the Notepad editor. Quit TransAct and then rest
TransAct to make certain all changes take effect. Tlamgbs made to th
transact.ini file will take effect when you run TransAct. When you return to
TransAct andealectadmin | Categories, your new category headirgppears
in the menu. Select your new egory to begin addingems.

Example No. 3
Ok, let’s try something harder.

It is possible to add two sub-categories to each category. Waseilih

new Area category from example #2. Area will be used to determine wher
Material is going to or coming from. The Area list will includdist of
Townships, Cities and Villages. To help classify each AreaviNedd
Type as a subcategory.

The sub-category will help create more detailed reports. To setup
sub-category, run theotepad editor found in WindowsSelectFile | Open.
Find transact.ini in the Windows subdirectory and open the file. Scroll
through the text until you find the following lines.

[Category 2]

Title=Area

SubCatl=

SubCatlTitle=

SubCat2=

SubCat2Title=
Position the cursor tdrSubCat1Title=. Type in the wordrype’ as you would
like to have it appear in the program.
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[Indicator Types]

[Category 2]
Title=Refuse
SubCatl=
SubCatlTitle=Type
SubCat2=
SubCat2Title=

Position the cigor aftersubCatl= and type in the specific sub-category
items (fownship, City, Village etc.) that would be available to choose from.
Enclose these items in parenthesis.

[Category 2]

Title=Area

SubCatl1=(C,City)(T,Township)(V,Village)(O,Other)

SubCatlTitle=Type

SubCat2=

SubCat2Title=
It is important not to use any spaces or you will receive an error when
running TransAct. Within the parenthesis, each subcategory type must hav
a single unique character identifier followed by a comma. Utli&enain
category where TransAct automatically defines a none catégoryyou
must define None as a sub-category item if desired. All sub-catégory
must fit on one lineThe <reen will scroll to the right as yoygde. As soon
as it wraps to the next line you have goneftoo

Save the file andxit the Notepad editor. Quit TransAct and then rest
TransAct to make certain all changes take effect. Tlamgbs made to th
transact.ini file will take effect when you re-run TmaAct. When you reirn
to TransAct and dect Admin | Categories | Area your new sub-dagory
headingappears as a drop-down list so you can select where yaieriai
going or coming.

[Indicator Types]

TransAct has provided several scale indicator types with the program. Th
[Indicator Types] section is a listing of the indicator name and a series of
codes that define the indicators serial stream to TranBALNOT change

the data in these fields. If your indicator is notlisted, please call theAca
customer support line for assistance setting up yalicator.

[Scale Settings & Scale 2 Settings]

TransAct does not recommend usthg[Scale Settings] section to change
your scale port settings. All the items can be changed atetl t@ithin
TransAct. Selechdmin | Preferences | Scale Port, select the scale indicator
type, connection, baud rate, flow, parity, and stop bits. Sbledtest button
at the bottom of the window to view the data the computecésviag from
the scale indicator.
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[Printer Settings]

[Printer Settings]

TransAct does not recommend using[thinter Settings] section to change
your printer port setup. All items can be changed and tested within
TransAct. SedctAdmin | Preferences | Printer Port 1 andPrinter Port 2. Select

the printer type, connection, baud rdtew, parity, and stop bitsSelect
theTest button at the bottom of the window to send up to fowediof text

to the printer.

[Data Terminal Settings]

TransAct does not recommend using fbata Terminal Settings] section to
change your data terminal settings. All the items can be changeested
within TransAct. SelecAdmin | Preferences | Data Terminal Port. Select the

Data Terminal type, connection, baud rate, flow, parity, and stop bits. Select
theTest button at the bottom of the window to view the data the computer
is receiving from the data terminal.

[Reports]
Custom reportssingCrystal Reports for Visual Basic version 2.0 can be added
to the list of reports itheReport Options form. Add the following kading
and report information at the end of the initialization file.

[Reports]

Reportl=Name of Report,nameorpt.rpt
WhereName of Report is the name of the report you would like to se

displayed in th&eport Type drop down list anchameorpt.rpt is the name
of the crystal repofiile.

WhenName of Report is selected from the report drop-down list, tport
nameorpt.rpt Will be generated. The file must be placedhie TransAct
installation directory (ugally C:\TRANSACT). Subsequent custom reports
can be added by inserting additional lines in thitéiization file.

Report2=
Report3=
etc.

Major and minor sort controls are disabled when custom reports ar
selected. All transaction selection (otlieen th General Selections for Type
andDate Range) and sorting must be handled within the custom report.
Modifying Standard Reports

Standard reports can be modified to preserve the use of all soptings.
Standard reports are located in the nBract installation subdirectory
(usually C:\TRANSACT). All report files are of the following name typ
Gf*.rpt. Below is a list of all standard regts.
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[Reports]

GFACCT.RPT GFAGING.RPT GFBALNCE.RPT
GFCAT.RPT GFCHGDET.RPT GFCHGSUM.RPT
GFCHGTKT.RPT GFCMMDET.RPT GFCMMSUM.RPT
GFINVOI.RPT GFPAYDET.RPT GFPAYTKT.RPT

GFPERMIT.RPT

GFPMMDET.RPT

GFPMMSUM.RPT

GFTARES.PRT

GFMMDET.PRT

GFMMSUM.RPT

GFTONDEL.RPT

GFTONSUM.RPT

GFTONTKT.RPT

To change one of these reports, aggtal Reports for Visual Basic version
2.0. When saving the modified reportelsct ‘Save As' from th File
pull-down nenu and replace tikeeprefix in the file name to the letteri.e.
CFACCT.RPT, CFAGING.RPT, etc.). Always preserve the original report file.

The modified report file must be saved in th TransAct installation
subdirectory. When a report type is selectedn$Aat will search and us
the report beginning with thetterc first. If a custom report is not found,

it will use the report with the lette.

By changing the first letter of the filename, future software upgrades will
not erase the changed reports. TransActamiibmatically use the moekd
standard report in place of the distributed standgvdrte

Customizing a Ticket

The ticket format file is used by the TransAct program as a template for
generating the transaction ticket. The format file can be gextkewnath any

text editor (such aslotepad or Write) and can be assigned any opiexg
system \Vindows 95/98/NT or Windows 3.1x) compatible name. The thre
character extension must i3TK in order fo TransAct to recognize th
format as a ticket file. The file must also be placed in the sameatiyec
TransAct was installed (usualy\TRANSACT).

Multiple ticket formats can be created. Wit th TransAct program,
system default ticket is selectetldfnin | Preferences | Tickets). Unless
otherwise specified, all transaction tickets will print using the default ticket.
In the customer account table a different ticket, that will ovethiglsystem
default ticket, can be selected for an individual accoinvile th
transaction is being recorded, a different ticket can be teeléar
transaction throgh theoptions table.
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[Reports]

In order to use printer comands, the printer must be connected to aleara
port LPT1 or LPT2). The printer device type within TransAct must be set
to Direct to Printer Port. SelecAdmin | Preferences | Ticket Printer Portfrom

the TransAct menu bar to setup the t&in
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When creating a ticket, five typesfidlds can beaused:

* Static Text

¢ Database

* Flag Fields
Printer Commands

® Column Positioning

To accommodate multiple item transactions, the ticket is spbtthre
sections: header, body and footer. Header lines are printed once before th
first transaction item. Body lines are printed once per &etign item.
Footer lines are printed once after the last transaction Hemader lines

are designizd by the letter' in the first character position of the format
line. Body lines are designated by the leteaind footer lines by thetter

‘F. Each section teer must be followed by apace.

Any format line without a section identifier is considered a blauy

Appendix 193



Printer Command Field
Example of a ticket file

\27 24 18\

H COLO "Account No. "[Account] COL46 "Transaction Information”

H COLO [Account Name] COL46 "Ticket Number " [Ticket Number]
H COLO [Account Address] COL46 "Date In " [Date In

H COLO [Account Address?2] COL46 "Date Out " [Date Out]

H COLO [Account City]", "[Account State]" "[Account Zip Code]

H

H COLO "Truck No.:" COL12 [Truck Number

H

H COLO "Detailed Transaction Information"

H COLO "Refuse Code:" COL15 “Rate” COL25 "Gross Weight:" COL40 "Tare Weight :" COL55
"Net Weight :"

B COLO [Refuse Code] COL15 [Rate] COL25 [Weight In] COL40 [Weight Out] COL55 [Net Weight]
F

F

F

F COLO “Total Items” COL12 [Ticket Items] COL 23 “Total Weight: “ [Grand Total Weight]

F COLO “Total Charge” [Grand Total Charge]

F

F COLO {Edited "Ticket Edited"} COL48 [Notes]

F COLO {Reprint "Reprinted Ticket"}

F COLO {Keyed Weight "Keyed Weight"}

Printer Command Field

Every printer has its own set of commands. Using these commands can b
helpful when printing to gpre-ginted form. The TransAct pgram
understands the decimal version of the command wheosattin doubl

back slashes. The first line of the sample ticket is a printer command, \27
24 18\\. This command initializes the printer and sets the cfeanaitch

for an Okidata ML320. Comidt theUser's Guide of your printer for a list of

valid printer commads.

Static Text Fields

Static text fields are contained in double quotes (). Any degied
character enclosed in the double quotes, spaces includeappear on
the ticket.

Example:  “My Grain Elevator”
Example:  “Gross “

Example:  “Tare”

Example:  “Net”

194 TransAct 3.0 Installation & Operation Manual



Database Fields

Database Fields

Database fields are fields that are stored in the TransAct database. A
database field is placed on a ticket by enclosing the field nabradkets

([ ]). The following is a list of database field names that can be used in th
ticket format file.

Table 11. Database Field Names.

User Number

User Login

User Name

Ticket Number

Account Account number

Account Name

Account Contact

Account Address

Account Address2

Account City

Account State

Account Zip

Hauler Account Hauler number

Hauler Name

Permit Permit number

Permit Address

Permit Street Address

Permit City

Permit State

Permit Zip
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Database Fields

Job Job code
Job Tabl Job description
Job P PO Number for Job

Job Instructionl

Job Instruction2

Job Instruction3

Job Instruction4

Loads Load count per job item.

Ordere Amount ordered per job item.
Delivere Amount delivered for each item.
Remaining Amount remaining to be delivered

per job item.

Tarel Number
Tare2 Number
Tare3 Number

Tarel, Tare2 and Tare3 must be re-
placed with the user assigned
names for the tare tables.

Tarel Loads

Load count per truck per item.

Tarel Delivered

Amount delivered per truck per item.

Axles

Number of axles.

License

Truck license number.

Categoryl Code
Categoryl Description

Category2 Code
Category2 Description

Category3 Code
Category3 Description

Category4 Code
Category4 Description

Categoryl, Category2, Category3
and Category4 Codes and

Descriptions must be replaced with
the user defined names.

Assigned to the category tables.
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Database Fields

Daily Note Any text entered in the Ticket Note field
(Admin | Preferences | Tickets) will
print on every ticket.

Date In Date for the weigh in side of transac-
tion.

Time In Time for the weigh in side of transac-
tion.

DateTime In Date and time for weigh in side of
transaction.

Date Out Date for the weigh out side of trans-
action.

Time Out Time for the weigh out side of trans-

action.

DateTime Out

Date and time for weigh out side of
transaction.

Date Edited

Date transaction was edited.

Time Edited

Time transaction was edited.

DateTime Edited

Date and time transaction was edit-
ed.

Weight In Weight in - in units displayed on the
scale.

Weight Out Weight out - in units displayed on the
scale.

Gross The greater of weight in and weight
out.

Tare The lesser of weight in and weight
out.

Net Weight Net weight - in units displayed on the

scale.

Appendix 197



Database Fields

Adj Weight Net weight less any adjustments
(see Adjustmentl and
Adjustment2).

Scale In

Scale Out

Ticket Weight

Adjusted weight, converted to some
other unit (see Units).

Adjustmentl A percentage used to modify (de-
crease) net weight.

Adjustment2 Another percentage used to modify
(decrease) net weight.

Unit Ticket unit (Ib, kg, yard, unit count,
ton, metric ton).

Unitl Corresponds for rates 1, 2, and 3. If

Unit2 rate is by ‘Load’, these keywords will

Unit3 print “Load”. Otherwise, ticket UOM
will print.

Units Same as Unit except plural.

Units1 Plurals

Units2

Units3

Added Charge

Additional charge

Grand Total Added Charge

Added Charge of Item1 + Added
Charge of Item2 + Added Charge of
ltem3, etc.

Payment

Amount paid

Check Number

Ratel
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Database Fields

Rate2

Rate3

Ratel2 Ratel + Rate2

Ratel3 Ratel + Rate3

Rate23 Rate2 + Rate3

Rate Total stored in database as a

charge per scale unit but adjuste
on the ticket to Unit setting.

Rate Per Load

The per load rate

Sales Taxl Tax rate for tax 1
Sales Tax2 Tax rate for tax 2
Sales Tax3 Tax rate for tax 3
Sales Tax12 Tax 1 rate +Tax 2 rate
Sales Tax13 Tax 1 rate + Tax 3 rate
Sales Tax23 Tax 2 rate + Tax 3 rate
Sales Tax Total of all tax rates

Grand Total Sales Tax

Total Tax of Item1 + Total Tax of
Item2 + Total Tax of Item3 etc.

Base Chargel

Net Weight X Ratel

Grand Total Base Chargel

Iteml + Iltem?2 + Iltem3, etc.

Base Charge2

Net Weight X Rate2

Grand Total Base Charge2

Iteml + ltem?2 + Iltem3, etc.

Base Charge3

Net Weight X Rate3

Grand Total Base Charge3

Iteml + Iltem?2 + Iltem3, etc.

Base Charge

Total base charge less taxes

Base Chargel2

Base Charge 1 + Base Charge 2
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Database Fields

Base Chargel3 Base Charge 1 + Base Charge 3

Base Charge23 Base Charge 2 + Base Charge 3

Charge Total charge

Grand Total Base Charge lteml + Item2 + Item3, etc.

Discount (%) A percentage used to modify total
charge.

Discount Amount ($) Amount discounted from the total
charge.

Notes 1 Ticket notes

Notes 2

Notes 3

Notes 4

Ticket Iltems Number of items on the ticket

Grand Total Charge Total of all ticket item charges

Grand Total Payment Total of all ticket item payments

Grand Total Weight Total net weight for all weighted
items.

Grand Total Units Total units for all unit count items.

Grand Total Yards Total yards of all yard items.

Below is an example of how static text and database fields casdoe
together on a ticket. The example will print ticket numlesight in, dat
in, weight out, date out and net weight on thketic

200

"Ticket Number: " [Ticket Number]
"Gross: " [Weight In] " " [Date In]
"Tare: " [Weaght Out] " " [Date Out]
"Net: " [Net Weight]
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Flag Fields

Flag Fields

A flag is set in the database whenever a special conditiobdessmet by

a transaction.

Table 12.Flag Field Condtions

Minimum Charge

A minimum charge has been applied
to this transaction

Keyed Weigh In

The weight on a Weigh In has been
manually entere

Keyed Weigh Out

The weight on a weigh-out has been
manually entere

Keyed Gross

Gross weight has been manually en-
tered

Keyed Tare

Tare weight has been manually en-
tered

Recalled Weigh In

Weigh In weight has been recalled

Recalled Weigh Out

Weigh Out weight has been recalled
(stored tare)

Recalled Gross

Gross weight has been recalled

Recalled Tare

Tare weight has been recalled

Edited The transaction has been edited

Reprint The ticket for this transaction is be-
ing reprinted (i.e. from the Quick
Scan form)

Incoming This is an incoming transaction
(Weigh In > Weigh Out)

Outgoing This is an outgoing transaction

(Weigh Out > Weigh In)

A user defined static text field can be associated with eathesf
conditions. A flag field is enclosed in curly brackets ({}). Téxampl
below assigns the static texkeyed", to thekeyed Weigh In flag. This text
will be printed on the ticket whenevtreKeyed Weigh In flag is set for

transaction.
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Unit of Measure
Example:  {Keyed Weigh In "Keyed"}

Unit of Measure

All weights stored in the database are based on the unit of measure the scal
indicator is set to (i.e. pounds or kilograms). This weight cacoheerted
using the following keywords ...

* Pounds
* Tons
* Kilograms
* Metric Tons
Place the keyword after the database field within the square brackets.

Example:  [Gross Tons], [Weight In Kilograms], [Net Weight
Metric Tons]

Column Positioning

To position database fields, use tB®Lnn command. Th COLnn
command must be followed by a space. When mul@iplenn commands
are used in one line, they must be in sequential order.

Example:  Legal: COL20[Account] COL50 [AccouniName]
Example: lllegal COL50[Account] COL20 [AccouniName]

Using Microsoft Access

The TransAct databaseysdata.mdb, is an unencrypted Microsoft Access
database. When prompted typeEST as theLogon Name andPassword.

The TransAct database fkead-Only. Data can be extracted from Access
and used in other applications such as Word for Window&acel. Users

can generate custom reports by attaching tables from the TransAct databas
to a new Access database. Oncetables have been attached to a nesedatab
the user can generate custom reports and queries using the data from th
TransAct database.
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Statement Processing

Networking TransAct

The TransAct database and reports can be placed on a shared mEtwork
for multiple user access. Thellbwing sections describe howansAct
will run on a shared network drive, how to setup the netwow to
configure each computaccessing the network database whdt to do if
the network is down.

When sharing the TransAct @dase on anetwork, some TrasAct
processes require exclusive rights to the database (i.e. ontpopaiter

can be running TransAct during these processes). These processes includ
backup, restorarchive, rewore archive, import and prrt, and satement
processing.

Statement Processing

Statement processing has the potential to update every record in th
database, therefore the last step of statement processing must etedmp
when all other computers have exited the program. Statements can b
viewed and printed whilether computers areceessing the atabase.
However, the backup process must be skipped since it is an exclusive
process as well. After statements have been printed (or are being viewed
on the screen) selecting another function within TAangererates th
following messge.

Figure 276. Update Aamunts and mark trasactions
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This step of statement processing effects all records of the datakih
other users musguit TransAct at this point. This step can be pteted
later if necessary.

To complete statement procesdiatgr, click the No button. Oneadl other
computers haveuit the TransAct program, perform statement processing
procedures as you did earlier. DO NOT skip the backup. Wieaning th
statements on screen, they will be identical to the statements pianlied e
Unless mistakes were found on the original printidesnents, thewill

not need to be reprinted. Move to another function withiem$Act and
click theyes button when the above message peaps.
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Record Archiving and Restoring Archives

Record Archiving and Restoring Archives

TransAct will not allow either of these functions to bEfprmed unless

the database is in exclusive use. Only one computer can haveahagat
open at the time of performing a database archive or database archiv
restore.

Error 3167
The following error occurred while attempting to move tordc

This error occurs when a user has deleted a record you are trying to mov
to when using the navigation butto@ick OK to clear the message. You
will continue to get the message until the table is refreshed. Teshefr
table, reselect the table.

Example:  User A and User B open tiCustomer Account table at
the same time. User A deletes account #lsgr B
clicks theNext button to move through the table. When
User B gets to the point where account #16 use to be,
the following message ppars.

Figure 277. Error 3167
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Example:  Click oK to clear the message and continue. To avoid
getting the message, reselaginin | Customer Accounts.
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Error 3197

Error 3197
The following error occurred while attempting to updegeord.

This error occurs when the record you are viewing has been updated by
another user. In order for you to change the record, click Gi¢ritinue.

The updated record appears. Enter your changesliakdhesave button.

This error may be seen when editing any tabhsasCustomer Accounts,
Permits, Categories, etc.

Example:  User A is updating addresses for customeroants
and User B is updating zip codes for customer
accounts. User A and User B aeefiAccount#3 at th
same time. User A updates the address and clicks th
Save button. User B’s screen does not change. User B
enters the correct zip code for account #3 and clicks th
Save button. An error similar to the followingppears.
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When User B clears the message (cliwkys the record
is updated with the changes made by User gerlB
can continue making changes the zip codedaiunt

#3 and click th save button.

Transaction Numbers

When asITE ID is assighed to a computer, tieis used as part of the
transaction number. Each computer will have its own setaoaction
numbers. It is possible for several computers to have the samactians
numbers. TheITE ID will determine which transaction number corresponds
to which computer.
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Administrator Functions

Administrator Functions

Once the database has been setup on the network, the following functions
of TransAct can only be performed when the database is open on on
computer

* Backup
* Restore
® Impor
® Export
* Archive

¢ Statements
Set all other computers to the TransAbbut screen or quit the program.

Installing TransAct on a Network

The TransAct database and reports can be placed on a shared mEtwork
for multiple user access. TransAct must be installed on @aoputer and
assigned a uniqu&TE ID in the transact.ini Iié.

To setup TransAct for shared network access, it is assumerseéhbas
some knowledge about their network. The basic steps involvdistee
below. The process to complete each step may vary from emenk
operating system to another (i.e. Novell, Banyon etc.). Ifareunfamiliar
with your network setup, work with your network coordinator to complet
the following steps.

Example 1: New TransAct Installation
Use the following steps if TransAct is being installed for the fingé.

4. Create arANSACT subdirectory on the file server.
5. Make sure every user who will be accessing the

TransAct database from the server has been given rights
to the new subdirectory.

6. Install TransAct on one computer. After installation, run
TransAct and setup an empty database. Quit TransAct
and copy the following files from the local hard of the
computer to the network drive.

* Imsdata.mdb
¢ template.mdb

e *rpt(all .rptfiles)
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HINT

HINT

NOTE:

Administrator Functions

7. Use any windows editor, such as Notepad, to edit the
C:\WINDOWS\TRANSACT.INI file. Add the follawing lines
to the end of the [TransAct] section.
[TransAct]
DBDir=network path to TransAct subdirectory
(On a Novell server the path could b\ TRANSACT)
SITE=This must be a unique alpha/numeric character for
each computer accessing the database on the network.
8. Run TransAct on the first computer and verify network
access.
SelectAdmin | Utilities | Backup, the default drive should b
pointing to the TransAct subdio®ry on the network.
9. Install TransAct on the other computers. Run TransAct

and create an empty database when prompted.

10. Edit the c:\WINDOWS\TRANSACT.INI file on each

11.

computer. With the exception of treTe ID, make sure

the transact.ini file on each computer is the same.

Once the transact.ini has been configured to meet your needs
(categories, tare names etc.) copy the file torRaISACT
subdirectory on the network. Copy the file from treswork

to the c:\wINDOWS subdirectory on each comierusing
TransAct. EditC:\WINDOWS\TRANSACT.INI and change th
SITE= number.

TransAct must be restarted in order for the new changes
in the transact.ini file to take effect.

TheSITE ID can also be set within the Tiskct Company Data
window. Selectdmin | Preferences | Company Data to open th
Company Data window. Enter theITE ID in theSITE box.
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Administrator Functions

Figure 278. Entering a SITE ID
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Example 2: Moving TransAct from a standalone computer to the network
Use these steps to move the TransAct database and reports
standalone computer to the network.

1. Create araNSACT subdirectory on the file server.
2. Make sure every user who will be accessing the

TransAct database has been given rights to the new
subdirectory.

3. Copy the following files from the computer you have
been using to setup your database and reports to the
TRANSACT subdirectory on the file server.

* Imsdata.mdb
¢ template.mdb
e *rpt(all .rptfiles)
4. Use any windows edit, 3uch as Notepad to edit the

C:\WINDOWS\TRANSACT.INI file. Add the following lines

to the end of the [TransAct] section.
[TransAct]

DBDir=network path to TransAct subdirectory
(On a Novell server the path could\TRANSACT)

SITE=This must be a unique alpha/numeric character for
each computer accessing the database on the network.

5. Edit the c:\wINDOWS\TRANSACT.INI file on each
computer. With the exception of treTe ID, make sure
the transact.ini file on each computer is the same.
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Network Down-Time

HINT Once the transact.ini has been configured to meet your needs
(categories, tare names etc.) copy the file torRaISACT
subdirectory on the network. Copy the file from treswork
to the c:\wINDOWS subdirectory on each comierusing
TransAct. EditC:\WINDOWS\TRANSACT.INI and change th
SITE= number.

6. TransAct must be restarted in order for the new changes
in the transact.ini file to take effect.
NOTE: TheSITE ID can also be set within the Tiskct Company Data

window. Selectdmin | Preferences | Company Data to open th
Company Data window. Enter theITE ID in theSITE box.

Figure 279. Entering a SITE ID
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Network Down-Time

It is important to ceate a backup plan in the urdlig event thenetwork
goes down. Below are some examples you can review to/belgevelop
a backup plan that works for your coany.

In the unlikely event the network goes down, it is recommetitid copy

of the database be stored on the local hard drive of each computer. The loc:
copy of the database should be replaced whenever thieadat i€hanged

(i.e. customer informatiorrates, job table, etc.). The Ti@Act bakup
utilities can be used to “copy” the database to the local hard drive. Select
Admin | Utilities | Backup. Select driveC and theTRANSACT subdirectory.

Enter a meaningful filename (no longer than eight (8) charjaed click

the backup button. This will ensure the most current changes to df@dat

are available for use if the network is down.

Example 1: When the network has crashed, but the down-time will
be brief.

Your backup plan may be as simple as handwriting tickets andrente
tickets at a later time when the network is backup on-line.
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This is generally the solution when network down-time is very e
a few minutes to an hour or so.

Example 2: When the network has crashed and down-time will be

longer than a few hours and one computer will be recording

transactions.

If the network is going to be down for several hours or daymSAct can

be used locally on the computrnnected to the scale. When theawak

is back on-line, transactions can be exported from the computer and
imported to the shared network database. Steps are included for editing th
ticket number to preserve ticket number sequencing. This will periant
when the network is back on-line and transactions are texghor

Quit TransAct and edtheC:\WINDOWS\TRANSACT.INI file of the computer
recording transactions. This will normally be the competernected to
the scale. Type REM (space) in front of the following line from th
[TransAct] section. REM stands for remark and prevents thefrbne
executing.

[TransAct]
REM DBDir=network path to TransAct subdutory

Restart TransAct. If backups to the local drive have been doivelioally,
restore the most current backup to get the current custonmmrrdasgcrat
tables, etc.

To avoid ticket numbers being changed when transactions argéuoto
the networkdatabase, $&ct Admin | Preferences | Tickets and enter the next
ticket number in the€urrent Ticket box. If the last transaction tickets 200,
enter 201 as the current ticket number.

Figure 280. Changing Current Tickeulhber
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When the network is back on-line, backup the local datalagert all
transactions created during network down time. Use the TransAct export
features found imdmin | Utilities | Export. Set the criteria so all transactions
during the network down time will be exported and clickBkport button.
Select a drive where the file should be stored, the name of trenfil¢h
export definition file tause.
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Figure 281. Export Data
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Quit TransAct and edit the\WINDOWS\TRANSACT.INI file. Remove th
REM (space) from in front of the following line to restore thewoek
connection:

[TransAct]
DBDir=network path to TransAct subdirectory

Restart TransAct and verifyou are ging the network database. Check th
current ticket number oun Quick Scan. Use the TransAdinport functions
to import the transactions from the export file yost created.

Figure 282. Import Data
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NOTE: When importing transactions, you do not have to select any

criteria. Go directly tomporting.
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When transactions are imported into the netwatabdase, the transactions
will be appended to the last transaction in the database.déithent ticket
number was entered correctly, the ticket numbers should mééchha
data has been imported.

Example 3: When the network has crashed and down-time will be

longer than a few hours and more than one computer will be

recording transactions.

If the network is going to be down for several hours or daymSAct can

be used locally on each computer. When the network is backen-I|
transactions can be exported from all computers and imported to the sharec
network database. Steps are included for editing the tickebemuito
preserve ticket number sequencing. This will be importahen the
network is back on-line and transactions are irtgubr

Quit TransAct and edit thec:\WINDOWS\TRANSACT.INI file on each
computer recolidg transactions. Type REM (space) in front of th
following line from the [TransAct] seicin.

[TransAct]
REM DBDir=network path to TransAct subdutory

Restart TransAct. If backups to the local drive have been doiveljoally,
restore the most current backup to get the current custonmrrasgcrat
tables, etc.

To avoid ticket numbers being changed when transactions argéuoto

the networkdatabase, $&ct Admin | Preferences | Tickets and enter the next
ticket number in theurrent Ticket box. If the last transaction tickegs 200,
enter 201 as the current ticket number. More than likely, each computer
will have a different transaction ticket number.

Figure 283. Changing Current Tickeulhber
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When the network is brought back on-line, the followingsirbe done on
each computer that wasarding transactions while the network vaasvn.
Backup the local database on each computer. Export all transactions create
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during network down-time. Use the TransAct export featuoemd in
Admin | Utilities | Export. Set the criteria so all trangams during thenetwork
down time will be exported and click the Export button.

Figure 284. Export Data
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Select a drive where the file should be stored, the name of tranfil¢h
export definition file tause.

Figure 285. Import Data
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Quit TransAct and edithe C:\WINDOWS\TRANSACT.INI file. Remove th
REM (space) from in front of the following line to restore thewoek
connection.

[TransAct]
DBDir=network path to TransAct subdirectory
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Restart TransAct and verifyou are ging the network database. Check th
current ticket number or rupuick Scan. Use the TransAct import functions
to import the transactions from the export file yost created.

NOTE: When importing transactions, you do not have to select any
criteria. Go directly tomporting.

When transactions are imported into the netwatiabdase, the transactions

will be appended to the last transaction in the database.déithent ticket

number was entered correctly, the ticket namslshould still matchfter

the data has been imported.

NOTE: Remember, importing requires exclusive rights to th
database. Only one computer can use the network atagtath
one time. Quit TransAct on each computer oncedtita has
been imported to the network datske. Once importing has
been completed on each computer, all computarsstart
using the network database again.

Example 4. When network down-time is scheduled and only one
computer will be recording transactions.

If network down time has been scheduled, backup the databasddcahe
hard drive of the computer that will be recording tesnti®nsQuit TransAct
and edit th C:\WINDOWS\TRANSACT.INI file. Type REM (space) in front of
the following line from the [TransAct] s&on.

[TransAct]
REM DBDir=network path to TransAct subdutory

Once the changes have been made to the transact.ini file and TransAct he
been restarted, restore the backup and continue where you left off.

When the network is available again, backup the database to thadodal
drive. Quit TransAct and edit thC:\WINDOWS\TRANSACT.INI file. Delet
REM (space) in front of the following line from the [TransAct] section.

[TransAct]
DBDir=network path to TransAct subdirectory

Restart TransAct. Check to make sure you are using the networlaskatab
Check the ticket number or use quick scan. To restore the database on th
local hard drive, rumheRestore utility underAdmin | Utilities and select th

file you just backed up to the local hatdve c:).

Check the ticket number or use quick scan to verify the database was
restored.
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Example 5: When network down time is scheduled and more than

one computer will be recording transactions.

If the network is going to be down for several hours or daymSAct can

be used locally on each computer. When the network is backen-I|
transactions can be exported from all computers and imported to the sharec
network database. Steps are included for editing the tickebemuito
preserve ticket number sequencing. This will be importahéen the
network is back on-line and transactions are irtgubr

Use the Backup utilities of TransAct to backup the netwaitildase to th

local hard drive of each computer.

NOTE: The backup utility requires exclusive rights.aké sure all
other computers are set to the About screen or have Quit
TransAct.

Quit TransAct and edit thec:\WINDOWS\TRANSACT.INI file on each
computer recolidg transactions. Type REM (space) in front of th
following line from the [TransAct] seicin.

[TransAct]
REM DBDir=network path to TransAct subdutory

Restart TransAct. Everything should be the same as it wasebtf
network was taken off-line. Verify the correct ticket numbesélgcting
Admin | Preferences | Tickets.

Figure 286. Checking the Current Ticket Number

Cumvemi Tickal Ruownbas | 5
Del il Tasholl Ties | ol o
il Flncsipd Husmshes: [
Currenld irvvasce Humbsn |

EE

When the network is brought back on-line, the following steps must b
performed on each computer that was recording transactions while th
network was down. Backup the local database on each compypeanrt

all transactions created during network down time. Use duesFct export
features found imdmin | Utilities | Export. Set the criteria so all transactions
during the network down time will be exported and clickBkport button.
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Figure 287. Export Data

Sopbact & Eapod P

e
| i =<k
Faoand by
i b
rocound s
FrilHE v

1wk obis
!wn-\. i
| mamalc =

| s v
s T D58
{res1 €55 v

Eglor! a D

[f=k

Aninct o [arwrion

=l

=k

N E—
N C=r-m—© D

B

| o

B

[ e 'y meten b Froe pesdrey

Select a drive where the file ald be stored, the name of the file, and th

export definition file tause.

Figure 288. Import Data
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Quit TransAct and edithe C:\WINDOWS\TRANSACT.INI file. Remove th
REM (space) from in front of the following line to restore thewoek

connection.
[TransAct]

DBDir=network path to TransAct subdirectory

Restart TransAct and verifyou are ging the network database. Check th
current ticket number or rupuick Scan. Use the TransAct import functions
to import the transactions from the export file yost created.
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NOTE: When importing transactions, be certain to select a date rang
in the Select Criteria that will include the dates of th
transactions you are imgong.

When transactions are imported into the netwatiabdase, the transactions

will be appended to the last transaction in the database.déithent ticket

number was entered correctly, the ticket namslshould still matchfter

the data has been imported.

NOTE: Remember, importing requires exclusive rights to th
database. Only one computer can use the network atagtath
one time. Quit TransAct on each computer oncedtita has
been imported to the network datsle. Once importing has
been completed on each computer, all computarsstart
using the network database again.
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TRANSACT License Agreement

This is a legal Agreement between you (either an individual entity)
and Rice Lake Weighing Systems. If you do not agree to the terthis of
Agreement, promptly return the disks and #teompanying items
(including writtenmaterials andinders or other containers) to the plac
you obtained them for a full refund.

Rice Lake Weighing Systems SOFTWARE LICENSE:

* GRANT OF LICENSE. Rice Lake Weighing Systems grantgao th
right to use one copy of the Rice Lake Weighing systemfisvar
program identified above in the following manner. You mag on
copy of the SOFTWARE on any single computer coteetto
single terminal (i.e. single CPU).

®* COPYRIGHT. The SOFTWARE is owned by Rice Lake Weighing
Systems or its suppliers and is protected by United States copyright
laws and international treaty provisi® Therefore, you must treat th
SOFTWARE like any other copyrighted material (e.g. a book or
musical recording) except that you mdther (a) make one copy of
the SOFTWARE solely for backup or archival purposes, or (b)
transfer the SOFTWARE to a single hard disk provided kemp th
original solely for backup or archival purposes.

* OTHER RESTRICTIONS. You may not rent or lease the SOFTWARE,

but you may transfer the SOFTWARE and accorgpanwritten
materials on a permanent basis provided you retain piesand th
recipient agrees to the terms of this Agreement. You may wetse
engineer, decompile, or disassemble the SOFTWARE. Ifth
SOFTWARE is an update or has been updated, any transfer must
include the most recent update and all prior versions. Theesoad
of the SOFTWARE is confidential information owned by Rice Lak
Weighing Systems. You may not disclose it to any thirdypamak
derivative works based upon it, or use it for any purgosept th
specific uses expressly permitted in the user documentatinch
accompanies the SOFTWARE.

LIMITED WARRANTY

Rice Lake Weighing Systems warrants that (a) the SOFTWARE

perform substantially in accordance with the accompanying written

materials for a period of ninety (90) days from the date of receipt; and (b)

any hardware accompanying the SOFTWARE will be free froraadgin

materials and workmanship under normal use and serviceperad of

one (1) year from the date of receipt. Any implied warranties on th
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SOFTWARE and hardware are limited to ninety (90) days and one (1) year,
respectively. Some states/countries do not allow limitations on duration of
implied warranty, so the above limitation may not applydo.

CUSTOMER REMEDIES

Rice Lake Weighing Systems and itgppliers entire liability and your
exclusive remedy shall be, at Rice Lake Weighing Systems opttber ei
(a) return of the price paid or (b) repair or replacement of the SOFTWARE
or hardware that does not meet Rice Lake Weighing Systémited
Warranty and which is returned to Rice Lake Weighing Systems with
copy of your receipt. This Limited Warranty is void if failure of th
SOFTWARE or hardware has resulted from accident, abuse, or
misapplication. Any replacement SOFTWARE will be warranted for th
remainder of the original warranty period or thirty (30) days, whiehis
longer.

NO OTHER WARRANTIES

Rice Lake Weighing Systems and its suppliers disclaim all otherntesa
either express or implied, including, but not limited to implietranties

of merchantability and fitness for a particular purpose, wétiard to th
SOFTWARE, the accompanying written materials, and any accompanying
hardware. This limited warranty gives yolesific legalrights. You may
have others which vary from state/country to stataity.

NO LIABILITY FOR CONSEQUENTIAL DAMAGES

In no event shall Rice Lake Weighing Systems or its suppliers be liable for
any damages whatsoever (including without limitation, dgesdor loss

of business profits, business interruption, loss of busineseniation, or

any other pecuniary loss) arising out of the use of or inabilitiséothis

Rice Lake Weighing Systems product, evenif Rice Lake Weighing Systems
has been advised of the possibility of such damages. Because som
states/countries do not allow the exclusion or limitation ability for
consequential or incidental damages, the above limitation may not apply
to you.

© 1999 Rice Lake Weighing Systems, Inc., Rice Lake, WI USA. All Rights Reserved.
Rice Lake Weighing Systems « 230 West Coleman Street « Rice Lake, WI 54868
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Software Programming Support Service

As a new support program for valued customers, Rice Lakeghivej
Systems now offrsfield software support if you need additionethnical
assistance. Our direct Service Hotline provides access to our softwar
support staff, and includes a charge for extended software support. This
support should be used for specificltaical and configuration a@sgance.

Before calling Rice Lake Weighing Systems, refer to youitws

Installation/Operation manual to:

1. Determine if your system meets the stated minimum hardwar
requirements.

2. Determine if the product has been correctly installegonm PC.

3. Review troubleshooting tips.

If you still have problems after thoroughly reviewing the docuntemta

follow these steps:

1. Locate your customer number and the serial number of the softwar
product.

2. Call our direct access Service Hotline at 715-234-9171 and request
software assistance. Software programming supportilisd lat
$115.00 list per hour with a minimum service charg&2§f.00 per
call.

NOTE: Warranty support will be provided at no charge fokeite or

program software defects.

3. A technician will assist you with the configuration parés and
invoice you for the time utilized. For your records, software support
technicians will be online with our computer databaséultp
describe the service provided and timéelil

We look forward to providing you the highest level of suppossible. If

you have any questions on this service, please contact legr@servic

Department, or your Regional Sales Director. We're sure you'll find this

new service useful in helping you get the most from yofiwsoe.
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