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Document Change Record

This page records changes to this document. The document was originally released as Revision A.

Revision Date Description of Change

D 03/2005 Added information that pertain to the CK30 and CK31 Handheld Computers, the
CV60 Vehicle Mount Computer, and the Avalanche Management Console application.
Removed references to the 700 Monochrome Computer.

g 02/2006 Added information about the SmartSystems application, removed references to iBrowse,
iLaunch, and SIP Designer applications.
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Before You Begin

Before You Begin

This section provides you with safety information, technical support
information, and sources for additional product information.

Safety Information

Your safety is extremely important. Read and follow all warnings and
cautions in this document before handling and operating Intermec
equipment. You can be seriously injured, and equipment and data can be
damaged if you do not follow the safety warnings and cautions.

This section explains how to identify and understand dangers, warnings,
cautions, and notes that are in this manual. You may also see icons that tell
you when to follow ESD procedures and when to take special precautions

for handling optical parts.

A warning alerts you of an operating procedure, practice, condition, or
statement that must be strictly observed to avoid death or serious

Waming  injury to the persons working on the equipment.
(awrtion

A caution alerts you to an operating procedure, practice, condition, or
statement that must be strictly observed to prevent equipment damage
or destruction, or corruption or loss of data.

% Note: Notes either provide extra information about a topic or contain
special instructions for handling a particular condition or set of
circumstances.

Global Services and Support

Warranty Information

To understand the warranty for your Intermec product, visit the Intermec
web site at www.intermec.com and click Service & Support. The Intermec
Global Sales & Service page appears. From the Service & Support menu,
move your pointer over Support, and then click Warranty.

Disclaimer of warranties: The sample code included in this document is
presented for reference only. The code does not necessarily represent
complete, tested programs. The code is provided “as is with all faults.” All
warranties are expressly disclaimed, including the implied warranties of
merchantability and fitness for a particular purpose.

Web Support

Visit the Intermec web site at www.intermec.com to download our current
manuals in PDF format. To order printed versions of the Intermec
manuals, contact your local Intermec representative or distributor.

Visit the Intermec technical knowledge base (Knowledge Central) at
intermec.custhelp.com to review technical information or to request
technical support for your Intermec product.
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Before You Begin

Key Mappings

viii

Telephone Support
These services are available from Intermec Technologies Corporation.
In the U.S.A. and Canada
call 1-800-755-5505
Service Description and choose this option
Order Intermec * Place an order. 1 and then choose 2
products * Ask about an existing order.
Order Intermec Order printer labels and ribbons. 1 and then choose 1
media
Order spare parts Order spare parts. 1 or 2 and then choose 4
Technical Support Talk to technical support about 2 and then choose 2
your Intermec product.
Service * Get a return authorization 2 and then choose 1
number for authorized service
center repair.
* Request an on-site repair
technician.
Service contracts * Ask about an existing contract. 1 or 2 and then choose 3

e Renew a contract.

* Inquire about repair billing or
other service invoicing questions.

Outside the U.S.A. and Canada, contact your local Intermec
representative. To search for your local representative, from the Intermec
web site, click Contact.

More information about configuring TE 2000 terminal emulation and
about keypad remapping on your Intermec Computer is in the following
publications. These are available as PDF on the Intermec web site at:
www.intermec.com. These are also available as printed copies.

Manual Part #

700 Series Color Mobile Computer Quick Start Guide 962-054-053
700 Series Color Mobile Computer User’s Manual 961-054-031
CK30 Handheld Computer User’s Manual 073528
CK31 Handheld Computer Usere’s Manual 075205
CV60 Vehicle Mount Computer User’s Guide 961-054-033
TE 2000 Terminal Emulation Programmer’s Guide 977-055-008

The Intermec web site contains Intermec documents (in PDF) that you
can download for free. To order printed versions of the Intermec manuals,
contact your local Intermec representative or distributor.

Browse to www.intermec.com, click Service & Support > Manuals, then
in the Select a Product field, choose the product whose documentation
you want to download.
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Quick Start

Installing TE 2000

Preparation

Quick Start

This section provides you with instructions on how you can install the TE
2000 application quickly.

Installing or upgrading TE 2000 happens in two stages. First use the
Installation CD to set up a PC to distribute the TE 2000 application.
Then use the PC to send the TE 2000 application to your Intermec
computers.

Installation CD

You need the Intermec TE 2000 installation CD (P/N: 235-104-001) and
a license key to install the full version of TE 2000. Without a license key,
you can only install the demo version.

Insert the installation CD into a Windows PC that you are using to install
the TE 2000 application onto your Intermec computers. The setup
application should start automatically — if not, then browse to the CD
and open SETUP_TE2000.EXE manually. Below are the available TE
2000 installation CDs:

® 235-104-001 (new license)
* 235-167-001 (upgrade)
* 235-168-001 (update)

From the first screen, you can view release notes and FAQ. From the
second screen, select either Licensed Installation if you have a license key
or Evaluation Installation to install the demo version. The licensed
version prompts for information about your order, your 30-character
license key, and your acceptance of your Intermec license agreement.

From the Terminal Emulation Packages screen, clear (uncheck) the
packages you are not installing, then click Install to put files into the

default “\Program Files\Intermec\TE2000” folder on your PC. When the
installation is complete, you may remove the CD from your PC.

On 700 Color, CK31, and CV60 computers, before you install TE 2000,
use the Intermec Settings applet to configure networking. If your
computer is already connected to the network, go to “Distributing TE
2000 to Your Computer” on page X.
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Quick Start

Using Intermec Settings to Configure Networking (700 Color, (K31, CV60)

g? On your computer, access the Intermec Settings applet using the following

applicable instructions:
Intermec

Settings ¢ 700 Color
Tap Start > Settings > the System tab > the Intermec Settings icon.

* CK31
Tap Start > Intermec Settings.

* CV60
Tap Start > Settings > Control Panel > the Intermec Settings icon.

Tap (+) to expand the Communications branch, tap (+) to expand the
802.11 Radio branch, then set its options to match your network.

If using a controller such as the Intermec G4000, tap (+) to expand the
UDP Plus branch, then provide the IP address of the controller.

When finished setting parameters, select File > Save Settings to activate
the changes. Tap the X in the upper right corner or select File > Exit to
close the applet.

[Fle Edit view Help | E|5]x]

Scanners, Symbologies

cornmunications

- B DHCP

i Current Device 1P Address = 169,23

H-IP Settings

FH-MName Servers
EI 2,11 Radio

| E-Security Settings

- % Radio Power Management = En:
b Devioe Mame = WindowsCE

= LDP Plus
Device Settings

1| | 0
-'.J" 6 lnterm--.” o B b 5:23 P |ﬁ |l%

This is a sample screen from a 700 Color Computer.

Distributing TE 2000 to Your Computer

Depending on your computer, there are several ways to load TE 2000:
* Wavelink Avalanche (page xi)
* Microsoft ActiveSync (page xi)

Removable Storage Card (not available on CV60) (page xi)
FTP Transfer (CV60 requires 3rd party FTP server) (page xii)

SmartSystems (page xii)
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Quick Start

Wavelink Avalanche

If you have an Avalanche Agent and Console on your network, you can
use Avalanche to send TE 2000 to your computers. After the CD
installation, the Avalanche install packages for TE 2000 is in the
“\Program Files\Intermec\TE2000\ *computer*” folder.

Use the Avalanche console to install the appropriate TE 2000 package for
your computers. When you enable the package, computers that connect to
the Agent will see the update is available and automatically download and
install TE 2000. By default, computers search for an Agent once a day and
after a warm-boot is performed. The Avalanche console can also send the
package on demand.

% Note: All Intermec computers come preinstalled with the Avalanche Enab-
ler, but the 700 Color Computers require running the Enabler before con-
necting the first time. Each reset afterwards launches the Enabler.

Microsoft ActiveSync
Establish a connection to your computer, then open the appropriate folder
matching your computer:

700 Color Secure Digital cards

(create the folder if it does not exist) “\Mobile Device\SDMMC Disk\Cabfiles”
700 Color Computers “\Mobile Device\Flash File Store\Cabfiles”
CK30, CK31 Computers “\Mobile Device\CK_FFS\Factory_Defaults”
CV60 Computers “\Mobile Device”

From the “\Program Files\Intermec\TE2000\ *computer™” folder, copy the
appropriately named TE 2000 CAB file, then paste it to the open folder

listed in the previous table.

For 700 Color Computers with a Secure Digital card, create this folder:
“\Mobile Device\SDMMC Disk\2577” then copy the AUTORUN.DAT,
AUTOR.EXE, and AUTOCAB.EXE files to this folder.

After the transfer is complete, launch the CAB on the computer to install
TE 2000. 700 Color and CK30 computers run the TE 2000 install when
either a warm-boot or a cold-boot is performed. CV60 Computers require
launching the CAB manually.

% Note: Set the read-only attribute before manually launching the cab file to

prevent it from being deleted on execution.

Removable Storage (700 Color, (K30, CK31)

Copy the appropriately named TE 2000 CAB file from the

“\Program Files\Intermec\TE2000\ *computer*” folder on your PC, then
paste it onto a blank Secure Digital card that is 16MB or greater. Insert

the Secure Digital card into the computer, then launch the CAB file to
install TE 2000.
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FTP Transfer (700 Color, CK30)
700 Color and CK30 computers have built-in FTP servers.

The Installation CD provides functional shortcuts to install TE 2000 to
700 Color Computers. You can find these shortcuts on your PC via the
following: Start > Program Files > Intermec > TE2000 > 700

CV60 Computers do not have an FTP server. If you have an FTP server,
you may serve the files to the CV60 Computer. Use the Internet Explorer
application as an FTP client to retrieve the files.

SmartSystems
With SmartSystems installed on your desktop, use the drag-and-drop
method to install your TE 2000 files onto your computer.

Minimum Settings Necessary for Usability

Xii

Follow these steps to configure TE 2000 to connect to a host or controller:

1 Access the TE 2000 Main Menu pressing the applicable key sequence:

Computer Key Sequence

700 Color Tap twice on the upper-right corner of the display; or via the Soft-
ware Input Panel (SIP) keypad, tap [n].

CK30 [Alt] [M] (52-key keypad);
I [Ct] [M] (50-key keypad);
[Alc] @O [E3] (42-key keypad)

CK31, CV60 Tap twice on the upper-right corner of the display; via the external
keypad, press [Alt] [M].

2 Press [1], [Enter], then type “cr52401” at the prompt.

Main Menu
1) Set-up Parms
2) LCD Parms

4) Tests

5) Version Info
6) Exit Menus
7) More

3 Press [1] to enter the Communications menu.

Set-up Parms
1) Communication

2) Barcode Parms
3) Protocol Opts
4) Display Opts

6) Exit TE2000
7) More

* For direct connections, go to step 4 on page xiii

* For controller connections, go to step 5 on page xiv (see note)
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Quick Start

% Note: If you are attempting to connect through a controller and you see
the 3) Direct option, then you need to exit TE 2000, access the Inter-

mec Settings control panel applet, and enable UDP Plus before continu-
ing your TE 2000 setup.

4 For direct connections, press 3) Direct > 2) Host Setup > 1) Host A
and enter the IP address or DNS name (up to 64 characters) of your
host. Note that an auto-enter occurs when the 64th character is entered.

Controller Type
1)

2)
3) Direct Connect

[3]
Direct Connect
1)

2) Host Setup

[2]

Host
1) Host A
2) Host B
3) Host C

ENTER

Host Name (x)

Host emulation

Unit # =xxx

Host Name
Enter up to 64 char-
acter/numbers for a
name
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Exiting TE 2000

Xiv

5 For controller connections, select 1) ITC Server > 2) Host/Srvr > 1)
Server A and enter the IP address or DNS name (up to 64 characters) of
your controller. An autoenter occurs after the 64th character is entered.

Controller Type
1) ITC Server

2)
3)

| 1]

ITC Server

1)
2) Host/Srvr

| 2]

__ Server Setup
1) Server A

2) Server B
3) Server C

6 Sclect an emulation from the next screen, then press [Enter] repeatedly
until you return to the Main Menu.

Emulation<A, B, or C>
1) Native

2) 3270

3) 5250

4) VT/ANSI

7 Select 6) Exit Menus from the Main Menu, press [Y] at the Save Parms
message, then enter “cr52401” at the Enter Password prompt.

Exit TE2000

Enter “Y”
To Exit TE2000:

Tap Exit on the lower left corner of the display, then enter “cr52401” at
the Input Password prompt. Tap Yes to close TE 2000.

You may also exit TE 2000 through the Set-up Menu. Press [Alt] [M] to
access the Set-up Menu or use another method as described earlier. Press
[1],then “cr52401” at the enter password prompt to access the Set-up
Parms menu. Press 6) Exit TE2000, then press [Y] to close TE 2000.
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About Using the TE 2000 Application on Intermec Computers

These instructions explain how to install and start the TE 2000 terminal
emulation software on your Intermec Computer. For help with installing a
storage media card, or a battery pack, or to learn about booting the
Intermec Computer, see the applicable manuals listed below:

Manual Part #

700 Series Color Mobile Computer Quick Start Guide 962-054-053
CK30 Handheld Computer Quick Start Guide 073389
CK31 Handbeld Computer Quick Start Guide 075205
CV60 Vebhicle Mount Computer Quick Start Guide 962-054-072

Installing onto Your Desktop or Laptop

The TE 2000 CAB files gets installed from the TE 2000 installation CD.
The CAB files need to be installed onto your desktop or laptop into the
“C:\Program Files\Intermec\TE2000\*computer*” folder for configuration
purposes before you can send them to your handheld, mobile, or vehicle
mount computers. Below are the available TE 2000 installation CDs:

® 235-104-001 (new license)

* 235-167-001 (upgrade)

* 235-168-001 (update)

Insert the appropriate CD into your desktop or laptop, wait for the TE
2000 installation application to start up on your screen, then follow the
screen prompts. The applicable CAB, AVA, and other associated files for

your computers are then extracted to the default
“C:\Program Files\Intermec\TE2000” location on your desktop or laptop.

Starting the Installation

You need the Intermec TE 2000 installation CD and a license key to
install the full version. Without a license key, you can only install the
evaluation version of TE 2000.

Insert the installation CD into a Windows desktop that you are using to
install the TE 2000 application onto your Intermec computers. The setup
application should start automatically — if not, then browse to the CD
and open SETUP_TE2000.EXE manually.

1 Click Yes if you want to view the release notes and FAQ for this instal-
lation. Scroll through the information, then close the file to return to
the installation. Click No to go straight to the installation screen.

Release Motes and FAQ for 8.12 x|

@ Do you want to review the release notes and FAQT

Yes Ma |
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2 Select either Licensed Installation if you have a license key or Evalua-

tion Installation to install the demo version, then click Continue. If
you selected “Evaluation,” go to step 5.

Fatermec
e x pe ct MORE"

bzt all |

TEZODO ¥ersion 8.12

x|
Weicome to...

the Intermec Technologies Installation of
TE2000

—Inztallation Type

¢ Licensed Installation

= Evaluation Installation

Conbinue

Cancel [

3 For the licensed version, enter information about your order, and your
30-character license key, then click Continue.

TEZ000 License Information

‘rtermec"
exXxpe=ect MORE™

License Information.....

Flease enter the licensing information fram the label or diskette . .

~ Licenge Infomation

x|

Part Mumber: 104001
Order Murmber:  [1239867830

License Quantity: [

License Key: l1 1M - l22222 - 133333 - 44444 _ WE - BeEES
A | ........... )
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4 Select Yes, I accept this agreement, then click Continue.

Licensed for 1 copies of TEZ000

’ntermec“
ex pect MORE

License Agreement.....

IMTERMEC TECHMOLOGIES CORPORATION S0FTWARE PRODUCT LICEMSE o
AGREEMENT AND LIMITED WhRRaNTY

Important: Pleaze carefully read the License Agreement below

before operning the media envelope, The right to use thiz [ntemec

Technalogiss Corparation Software Pradust iz sold anly on the

condition that the Customer agrees bo the following License.

I wiou do niot agree to the bems of the License, pou may retum

the unopened package for a full refund. HOWEWYER, OFENING THE

MEDIA EMVELOPE INDICATES wOUR ACCEPTAMCE OF THESE TERMS &MD
COMDITIONS.

LICEMEE AGREEMENT

I returm For the papment of the one-time fes for this sofware
product, Cugtomer receives from Intermec Technologie: Coporation
[INTERMELC] a lizenze to use the product subject to the following
terms and conditions:

1. The Licenze digreement iz for 1 copies of TE2000 to
be used on supported Intermes devices -

£l 3

¢ ¥eg, | accept this agreement

Cancel | " Mo, | do ot accept this agreement Cantinue |

5 Clear (uncheck) the packages you are not installing, then click Install to

put files into the default “\Program Files\Intermec\TE2000” folder.

TEZ000 Installation

x|

— Application Packans

h’termec [V Inatall Selected Packages into SmatSystems Console
ex pect MORE"

[V 700 Color 5 eries TE2000 [Version 8.12)
v Secure Digital Startup Faolder

¥ FPC2002 DoubleByte Cab Files

v 2003 D oubleByte Cab Files

[¥ CK:30 and CK.31 TE2000 [Version 8.12]

' CK3x DoubleByte Cab Files

[¥ CWRD TE 2000 [version £.12)

TE2000 8.1z :
2642006 Euit [mstall Ikl
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Note: The Evaluation Installation does not permit installing these packages
into the SmartSystems ™ Console.

6 Go through the next few page for details.

Installing into the SmartSystems Console

Go to SmartSystems Online Help for information about this application.

If SmartSystems is installed on your desktop, the applicable software icons
appear or refresh beneath the Software Vault header in the

“\DiscoveredDevices” folder after the installation is complete.

| Software Yault

iBrowese For CK30 and CR31 iLaunch for CK30 and CK31
Inkermec Lockdown Browser £, Inkerme: Lockdown Applicakio. .

[

-_ﬁ;ﬁ*“ gﬁpasesséag:r cab Files for the @ TE2000 for CK30 and CK31
“oe® ST Designer 2,00 cab file insk... b ‘00 TE2000 Version 5,10 Cab fls F..

Installing the 700 Color Series Package

8
ExploreTEZ0O
0 Folders

Before you select to download this package, make sure your 700 Color
Computer has at least the Windows Mobile 2003 version 3.40 with PSM
(Persistent Storage Memory) version 3.15 and an IVA (Intermec Value-
Add) build of version 3.00.00.0837.

If not, either contact your Intermec representative or go to the 700 Series
Mobile Computer User’s Manual for information about these computers.

[+ 700 Color Series TE2000 (Version 8.12)

[+ Securs Digital Startup Foldsr
[w FPC200Z2 DoubleByte Cab Files

v w2003 DoubleByte Cab Files

¢ Check 700 Color Series TE2000 (Version 8.1z) to download files for
all three options.

* Check Secure Digital Startup Folder to download files that go onto a
Secure Digital storage card.

* Check PPC2002 DoubleByte Cab Files to download files that go onto
a 700 Color Computer with the Pocket PC 2002 operating system.

* Check WM2003 DoubleByte Cab Files to download files that go on
700 Color Computers with Windows Mobile 2003.

When the contents of the default “C:\Program Files\Intermec\TE2000”
folder appears, double-click the Explore TE2000 Folders shortcut to
access files downloaded for the 700 Color Computers.
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If you selected Secure Digital Startup Folder, copy the contents from the
700 folder onto a Secure Digital card, insert the card into a 700 Color
Computer, then perform a cold-boot on the computer for the computer to
install the contents of the storage card.

If you selected any of the other three options, using ActiveSync, copy the
contents from the 700 folder on your desktop into the appropriate
location on a 700 Color Computer, then from the 700 Color Computer,
activate the CAB files.

Installing the CK30 and (K31 Package

52
ExploreTEZ0O
0 Folders

J

Ck30

Before you select to download this package, make sure your CK30 or
CK31 Computer has at least the SP3 or an operating system of version
2.00.00.0533.

Go to the CK30 Handhpeld Computer User’s Manual or the CK31 Handheld

Computer User’s Manual for information about these computers.
¥ CK30 and CK31 TE 2000 [Version 81z

[V CK3x DoubleByte Cab Files

¢ Check CK30 and CK31 TE2000 (Version 8.1z) to download files for
both CK30 and CK31 Computers.

* Check CK3x DoubleByte Cab Files to download files just for the CK30

Computer.

When the contents of the default “C:\Program Files\Intermec\TE2000”
folder appears, double-click the Explore TE2000 Folders shortcut to
access files downloaded for the CK30 or CK31 Computers.

Using ActiveSync, copy the contents from the CK30 folder on your
desktop into the appropriate location on a CK30 or CK31 Computer,
then from the CK30 or CK31 Computer, activate the CAB files.

Installing the CV60 Package

52
ExploreTEZ0O
0 Folders

_

a0

Before you select to download this package, make sure your CV60 Com-
puter has at least the Windows CE operating system version 4.20 (the In-
termec Load version 1.15).

Go to the CV60 Vehicle Mount Computer User’s Guide for information

about this computer.

[w CWBD TE2000 Persion 8.1z)

e Check CV60 TE2000 (Version 8.1z) to download files for the CV60

Computer.

When the contents of the default “C:\Program Files\Intermec\TE2000”
folder appears, double-click the Explore TE2000 Folders shortcut to
access files downloaded for the CV60 Computer.

Using ActiveSync, copy the contents from the CV60 folder on your
desktop into the appropriate location on a CV60 Computer, then from
the CV60 Computer, activate the CAB files.
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Completing the Installation

When the installations are complete, click Finish to complete the
installation. When done, remove the installation CD from your desktop.

Terminal Emulation - TEZ000 Installation x|

Installation Completed!

Terminal Ernulatian - TEZ000 has been successfully
ingtalled.

< Back R Cance!

Installing TE 2000 Onto Your Computer

The following instructions pertain to installing applications onto your
computer. Go to the applicable page for your particular computer:

e 700 Color - below
* CK30 or CK31 - page 8
* CV60 - page 10

700 Color Mobile Computers

These instructions pertain to installing the TE 2000 application onto the
Intermec 700 Color Mobile Computer. Consider any of the following
options to load your TE 2000 application onto your 700 Color Computer.

* Microsoft ActiveSync (next paragraph)
FTP Server (page 7)

Secure Digital storage card (page 7)
Wavelink Avalanche (page 8)

SmartSystems (page 8) recommended by Intermec

Using Microsoft ActiveSync
The following information may pertain to your computer. For
information on using Microsoft ActiveSync, go to page 29 for instructions.

To download the latest version of Microsoft ActiveSync, go to
www.microsoft.com

6 TE 2000 ™Installation and Setup Instructions



Using the FTP Server

The 700 Color Computer has a built-in FTP Server that connects to a
network via Ethernet or 802.11b. This allows connections to the 700
Color Computer to perform file transfers or computer management
functions. Another benefit is that you can create FTP scripts to automate
the process of copying files to the 700 Color Computer. This option is
good for when a large number of 700 Color Computers need updating.
See the 700 Series Color Mobile Computer User’s Manual for information.

There is a sample TE2000_FTP_SDCARD.BAT FTP script file (for the
Secure Digital storage card) installed in the “C:\Program
Files\Intermec\TE2000” location on your desktop, which was installed
from your TE 2000 Installation CD.

You can also use the VisualBasic script files to send the TE 2000 CAB files
to your 700 Color Computer. From your desktop, select Start > Programs
> Intermec > TE2000 > ftp > TE2000_FTP_SDCard.

Enter the IP address of the 700 Color Computer to receive files, then click
OK o initiate the file transfer. An MS-DOS dialog box appears to list the
progress of the file transfer. When complete, the MS-DOS dialog box

closes automatically and the 700 Color Computer performs a warm-boot.

*
Enter IP &ddress of 700 Computer

Using a Secure Digital Card
Follow the steps below to install the TE 2000 application on the computer
using a Secure Digital storage card:

1 Suspend the 700 Color Computer and remove its Secure Digital drive,
which holds a storage card.

2 Using a Secure Digital Adapter card, place the Secure Digital Drive in
your desktop PC card drive.

3 In the \SDMMC Disk” folder, create a subdirectory called “\2577” on
the Secure Digital storage card.

4 Copy the AUTORUN.DAT, AUTORUN.EXE, and AUTOCAB.EXE
files to this subdirectory. These files are located on your desktop com-
puter in the “C:\Program Files\Intermec\TE2000” folder.

5 Remove the Secure Digital drive from your desktop computer, reinstall
it into the 700 Color Computer, perform a warm-boot on the 700 Col-
or Computer to automatically extract these files.
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Using Wavelink Avalanche

You can use the Wavelink Avalanche™ device management system to
install applications on all of your 700 Color Computers. The computers
ship with the Avalanche Enabler already installed. The package is provided
along with the CAB files in the TE 2000 distribution.

Typically on a warm-boot, (by default) the Avalanche Enabler attempts to
connect to the Avalanche Agent and checks for updates daily. When
connection to the Agent is successful, the Agent determines whether an
update is available and immediately starts the software upgrade, file
transfer, or configuration update.

For more information on using Wavelink Avalanche, go to page 19 for
instructions, contact your Intermec representative, or visit the Wavelink
web site at www.wavelink.com

Using SmartSystems

Using the drag-and-drop method, select the appropriate software files from

beneath the Software Vault header and drag them up to the 700 Color
0 icon beneath the Pen Notepad Computers header.

Go to page 36 for a list showing what you should see for your mobile
computer when working in the SmartSystems application. Be sure to read
the description next to each icon to ensure it is for your mobile computer.

(K30 and CK31 Handheld Computers

These instructions pertain to installing the TE 2000 application onto the
CK30 and CK31 Handheld Computers. To learn more about the CK30
Handheld Computer, see the CK30 Handheld Computer Quick Start
Guide. To learn more about the CK31 Handheld Computer, see the CK31
Handpeld Computer Quick Start Guide.

There are two ways to install the TE 2000 application on the CK30 or
CK31, if it is not already installed from the factory: from the CAB file

distribution, or with an Avalanche package.

During installation, the TE 2000 application and configuration files are
written to the “\SDMMC Disk” folder where they can persist through a
cold-boot. You must save system settings manually.

The “\SDMMC Disk” folder is an area of storage that is part of the CK30
or CK31 flash memory. This area is not deleted during a cold-boot.

There are several ways you can install files and applications on the CK30
or CK31. The following sections explain how to use each one of these
processes to install your application on the CK30 or CK31.

o FTP Server

Microsoft ActiveSync

Secure Digital Card (page 9)
Wavelink Avalanche (page 9)

SmartSystems (page 10) recommended by Intermec
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Using an FTP Server

The CK30 or CK31 has a built-in FTP Server that connects to a network
through the 802.11b/g radio. You can use the server to transfer your
application file to the CK30 or CK31. Another benefit of using the FTP
Server is that you can create FTP scripts to automate the process of
copying your files to the CK30 or CK31. This option is useful when you
need to send files to a large number of CK30s or CK31s. Any user name
and password is accepted.

Using Microsoft ActiveSync

You can use Microsoft ActiveSync to establish a connection between your
desktop and the CK30 or CK31. This connection allows you to transfer
files, synchronize files, perform remote debugging, and other device
management activities. This is a free application available from the
Microsoft web site.

For information on using Microsoft ActiveSync, go to page 29 for
instructions.

Using a Secure Digital Card

CK30s and CK31s do not come with Secure Digital cards. Contact an
Intermec representative for information about ordering. To install the TE
2000 application with a Secure Digital card:

1 Copy the install CAB file to a Secure Digital card and insert the card
into the CK30 or CK31. For help, see either the CK30 Handheld Com-
puter User’s Manual or the CK31 Handbeld Computer User’s Manual.

2 On your CK30, press O®, @D o access the System Main Menu, select
File Manager to navigate to the “\SDMMC Disk” folder, then select the
TE_CK30.CAB file to launch the TE 2000 installation.

On your CK31, select Start > Programs > Windows Explorer, navigate
to the “\SDMMC Disk” folder, then tap the TE_CK31.CAB file to
launch the TE 2000 installation.

Using Wavelink Avalanche

You can use the Wavelink Avalanche device management system to install
applications on all of your wireless CK30s or CK31s. The CK30 and
CK31 ship with the Avalanche Enabler already installed. The package is
provided along with the CAB files in the TE 2000 distribution.

Each time the Avalanche Enabler is activated (typically on a warm-boot),
the CK30 or CK31 attempts to connect to the Avalanche Agent. When
the CK30 or CK31 connects to the Agent, the Agent determines whether
an update is available and immediately starts the software upgrade, file
transfer, or configuration update.

Install software packages and updates for the CK30 or CK31 using the
Avalanche Administrative Console, then schedule the CK30 or CK31
updates or manually initiate an update using the same console.

For information on using Wavelink Avalanche, contact your local
Intermec representative, visit the Wavelink web site at www.wavelink.com,
or go to page 19 for instructions.
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Using SmartSystems

Using the drag-and-drop method, select the appropriate software files from
beneath the Software Vault header and drag them up to the CK30 or
CK31 icon beneath the Pen Notepad Computers header.

Go to page 36 for a list showing what you should see for your handheld
computer when working in the SmartSystems application. Be sure to read
the description next to each icon to ensure it is for your CK30 or CK31.

(V60 Vehicle Mount Computers

10

These instructions pertain installing the TE 2000 application on the CV60
Vehicle Mount Computer. To learn more about the CV60 Vehicle Mount
Computer, see the CV60 Vehicle Mount Computer Quick Start Guide .

The TE 2000 application may install onto your CV60 Computer using
any of the following. The steps apply to all methods of installation:

* Wavelink Avalanche
* Microsoft ActiveSync

* Third Party FTP Server Software

* SmartSystems (page 11) recommended by Intermec

1 Insert the TE 2000 CD into your desktop or laptop PC and wait for the
automatic TE 2000 setup.

If the CD does not run the TE 2000 setup automatically, use your
desktop Explorer application to access the CD drive, then double-click
the SETUP_TE2000.EXE file.

2 Follow the onscreen prompts to install the TE 2000 application for your
CV60 Computers.

Using Wavelink Avalanche

For information on using Wavelink Avalanche, contact your local
Intermec representative, visit the Wavelink web site at www.wavelink.com,
or go to page 19 for instructions.

Using Microsoft ActiveSync

These instructions assume that the “\Utilities” portion of the CV60
Software Tools CD was installed onto your desktop. The Microsoft
ActiveSync application is located on the CV60 Software Tools CD. See
the CV60 Vehicle Mount Computer User’s Manual for information about
this application as provided by Microsoft Corporation. The TE 2000
application installs from the installation CD toolkit.

Go to page 29 for instructions on using Microsoft ActiveSync.

Using an FTP Server

Note: File Transfer Protocol for Windows CE .NET supports file transfer
from the CV60 Computer to another computer, such as a laptop.

The CV60 Computer requires a third party FTP Server that connects to a
network via Ethernet or 802.11b. This allows connections to the CV60
Computer to do file transfers or computer management functions.
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Enter the IP address of the CV60 Computer to receive files, then click OK
to initiate the file transfer. An MS-DOS dialog box appears to list the
progress of the file transfer. When complete, the MS-DOS dialog box

closes automatically and the CV60 Computer performs a warm boot.

If you experience problems using the FTP Folders, use the standard
FTP.EXE client to confirm connectivity. To install the TE 2000
application using an FTP Server, you need the following:

* A desktop or laptop PC with Ethernet
* An FTP Server from a third-party vendor if using Windows

e A 10/100T network crossover cable or an 802.11 Access Point with a
network cable

To install the TE 2000 application using an FTP Server, do the following:

1 Configure the CV60 Computer network settings to connect to your
desktop.

2 Configure the FTP Server to share the TE_CV60.CAB file with a user

name and password.

3 Launch Internet Explorer, then type the following in the address bar:
FTP://username:password@ipaddress

4 Download the TE_CV60.CAB file into the root folder or directory of
the CV60 Computer, then close the CV60 browser.

5 From the CV60 Computer: double-click the My Computer icon, double-
click the TE_CV60.CAB file to install the TE 2000 application.

Using SmartSystems
r ——="1  Using the drag-and-drop method, select the appropriate software files from
[ l beneath the Software Vault header and drag them up to the CV60 icon
O . beneath the Pen Notepad Computers header.

Go to page 36 for a list showing what you should see for your vehicle
mount computer when working in the SmartSystems application. Be sure
to read the description next to each icon to ensure it is for your CV60.

Configuring TE 2000 on Your Computer

The following instructions pertain to configuring TE 2000 on your
computer. Go to the applicable page for your particular computer:

e 700 Color - below
¢ CK30 or CK31 - page 13
* CVG0 - page 15

700 Color Mobile Computer

You can use the 700 Color Computer’s TE 2000 configuration menus to
configure site-specific operational parameters, such as host
communications and terminal emulation options.
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Starting the TE 2000 Application
To launch the TE 2000 application on the 700 Color Computer:

e IfilLaunch is installed:
e Tap Intermec TE2000 from the iLaunch application.
* On numeric keypads, press Gold ©, then
* On alphanumeric keypads, press o, then (as)
e IfiLaunch is not installed:
e Tap Start > Programs > the TE2000 desktop icon.
e Tap Start > TE2000
* Tap Start, then the terminal icon in the system tray if the TE 2000
application was previously running.
Minimum Settings Necessary for Usability
Follow these steps to configure TE 2000 to connect to a host or controller:

1 Tap twice on the upper-right corner of the display, or via the Software
Input Panel (SIP) keypad, tap [Mn] to access the TE 2000 Main
Menu.

2 Press [1], [Enter], then type “cr52401” at the prompt.

Main Menu
1) Set-up Parms
2) LCD Parms

4) Tests

5) Version Info
6) Exit Menus
7) More

3 Press [1] to enter the Communications menu.

Set-up Parms
1) Communication

2) Barcode Parms
3) Protocol Opts
4) Display Opts

6) Exit TE2000
7) More

* For direct connections, go to step 4.
* For controller connections, go to step 5 (see note).

Note: If you are attempting to connect through a controller and you see
the 3) Direct option, then you need to exit TE 2000, access the Inter-
mec Settings control panel applet, and enable UDP Plus before continu-
ing your TE 2000 setup.

4 For direct connections, press 3) Direct > 2) Host Setup > 1) Host A
and enter the IP address or DNS name (up to 64 characters) of your
host. Note that an auto-enter occurs when the 64th character is entered.

5 For controller connections, select 1) ITC Server > 2) Host/Srvr > 1)
Server A and enter the IP address or DNS name (up to 64 characters) of
your controller. An autoenter occurs after the 64th character is entered.
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6 Select an emulation from the next screen, then press [Enter] repeatedly
until you return to the Main Menu.

Emulation<A, B, or C>
1) Native

2) 3270

3) 5250

4) VT/ANSI

7 Select 6) Exit Menus from the Main Menu, press [Y] at the Save Parms
message, then enter “cr52401” at the Enter Password prompt.

Exit TE2000

Enter “Y”
To Exit TE2000:

Exiting TE 2000

Tap Exit on the lower left corner of the display, then enter “cr52401” at
the Input Password prompt. Tap Yes to close TE 2000.

You may also exit TE 2000 through the Set-up Menu. Press [Alt] [M] to
access the Set-up Menu or use another method as described earlier. Press
[1],then “cr52401” at the enter password prompt to access the Set-up
Parms menu. Press 6) Exit TE2000, then press [Y] to close TE 2000.

(K30 and CK31 Handheld Computers

You can use the TE 2000 configuration menus to configure site-specific
operational parameters, such as TCP/IP communications, terminal
emulation options, and the TE 2000 configuration password.

Configuring the TE 2000 Data Stream
The default data stream is “VT/ANSI,” which appears as “VT340” in the

main initialization screen. This indicates that you are configured to use the

TE 2000 application in VI/ANSI mode.

FWPCKIHO ¥/, 49

T340
Host:

| BESLA 8:00 Am

Do the following to choose another emulation mode:

1 Access the Main Menu, press [1], then “cr52401” at the Enter Password
prompt to access the Set-up Parms menu.
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From the Set-up Parms menu, select 3) Protocol Opts > 2) Data
Stream, then any of the following:

¢ 1) Native to choose Native Terminal Emulation.

e 2) 3270 to choose TE 2000 3270 Terminal Emulation.

¢ 3) 5250 to choose TE 2000 5250 Terminal Emulation.
Continue pressing [Enter] until you return to the Main Menu.
From the Main Menu, select 6) Exit Menus.

Press [Y] at the Save Parms message to save this change.

Enter “cr52401” at the Enter Password prompt to return to the TE
2000 main screen. Your new TE 2000 choice is shown to indicate you
are ready to use the TE 2000 application in the new emulation mode.

Entering Server IP Address
To set up the TE 2000 application to enter the server IP address:

If the CK30 is configured to run over UDP Plus

1

Access the Main Menu, press [1], then “cr52401” at the Enter Password
prompt to access the Set-up Parms menu.

From the Set-up Parms menu, select 1) Communication > 1) ITC
Server > 2) Host/Srvr > 1) Server A, enter the server IP address, using
up to 64 characters or numbers, then press [Enter]. Enter spaces or
punctuation where needed. Note that the TE 2000 application performs
an auto-enter when the 64th character is entered.

If you want to use a port other than 23, select 3) Port Number to enter
that port in the Port Number screen, then press [Enter].

Continue pressing [Enter] until you return to the Main Menu.

5 From the Main Menu, select 6) Exit Menus.

Press [Y] at the Save Parms message, then enter “cr52401” at the Enter
Password prompt to return to the TE 2000 main screen.

If the CK30 is configured to run over TCP/IP

1

Access the Main Menu, press [1], then “cr52401” at the Enter Password
prompt to access the Set-up Parms menu.

From the Set-up Parms menu, select 1) Communication > 3) Direct
Connect > 2) Host Setup > 1) Host A,, enter the host name using up to
64 characters or numbers, then press [Enter]. Enter spaces or punctua-
tion where needed. Note that the TE 2000 application performs an auto-
enter when the 64th character is entered.

If you want to use a port other than 23, then enter that port in the Port
Number screen, then press [Enter].

Continue pressing [Enter] until you return to the Main Menu.

5 From the Main Menu, select 6) Exit Menus.

Press [Y] at the Save Parms message, then enter “cr52401” at the Enter
Password prompt to return to the TE 2000 main screen.
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Exiting the TE 2000 Application

To exit the TE 2000 application, you may either press [Alt], then [Tab] to
end the TE 2000 application with the Task Manager; or you can press the
following key sequences to enter the TE 2000 Main Menu:

* 52-key keypad: [Alt], then [M]

* 50-key keypad: @m, [Ctl], then [M]

* 42-key keypad: [Alt], @D, then [F3]

Once in the Main Menu, press [1], then “cr52401” at the Enter Password

prompt. Select 6) Exit Menus, then press [Y] at the “Enter Y’ to Exit
TE2000” message.

Restarting the TE 2000 Application

If the TE 2000 application is running and you want to restart the
application, press and hold the Yo key until the CK30 or CK31 performs
a warm-boot. The TE 2000 application automatically restarts at boot time.

If you have manually stopped the TE 2000 application, press m, @D,
then select TE2000 from the menu.

(V60 Vehicle Mount Computers

Below are instructions how to configure, exit, and restart the TE 2000
applications on your CV60 Computer. You can use the CV60 Computer’s
TE configuration menus to configure site-specific operational parameters,
such as TCP/IP communications, terminal emulation options, and the
Main Menu password.

Starting the TE 2000 Application
You can access the TE 2000 application on the CV60 Computer by:

* selecting TE2000 from the Start menu.

e performing a reboot on the CV60 Computer.

Entering a Host IP Address
You need to set up the TE 2000 application to enter the server IP address

of the host computer for communications and you need individual settings
for either of these methods. See the TE 2000 Terminal Emulation
Programmer’s Guide (PIN: 977-055-008) for additional methods.

e TCP Direct Connect
e UDP Plus Controller
Do the following to enter the host IP address:

1 At the initialization screen or anywhere in a TE 2000 session, tap twice
on the upper-right corner of the display or via the Software Input Panel
(onscreen keyboard) tap [Shift], [Mn], then “TE2000 Menus” to access
the Main Menu.

2 Press [1], then “cr52401” at the Enter Password prompt to access the
Set-up Parms menu.
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3 [fusing a TCP Direct Connection, select 1) Communication > 3) Direct
Connect > 2) Host Setup > 1) Host A, enter the host name using up to
64 characters or numbers, then press [Enter].

If using a UDP Plus Controller, select 1) Communication > 1) ITC
Server > 2) Host/Srvr > 1) Server A, enter the server IP address, using
up to 64 characters or numbers, then press [Enter].

Enter spaces or punctuation where needed. Note that the TE 2000 ap-
plication performs an auto-enter when the 64th character is entered.

4 If you want to use a port other than 23, select 3) Port Number to enter
that port in the Port Number screen, then press [Enter].

5 Continue pressing [Enter] until you return to the Main Menu.
6 From the Main Menu, select 6) Exit Menus.

7 Enter [Y] at the Save Parms message, then enter “cr52401” at the Enter
Password prompt to return to the TE 2000 main screen.

Configuring the TE 2000 Data Stream

The default data stream is VI/ANSI, which appears as “VT340” in the
main initialization screen. This indicates that you are ready to use the TE
2000 application in VI/ANSI TE 2000 mode. Note that this illustration is
from the upper-left corner of the CV60 Computer screen.

Do the following to choose another emulation mode:

1 At the initialization screen or anywhere in a TE 2000 session, tap twice
on the upper-right corner of the display or via the Software Input Panel
(onscreen keyboard) tap [Shift], [Mn], then “TE2000 Menus.”

2 Press [1], then “cr52401” at the Enter Password prompt to access the
Set-up Parms menu.

3 From the Set-up Parms menu, select 3) Protocol Opts, >
2) Data Stream, then one of the following:

¢ 1) Native to choose Native Terminal Emulation.
e 2) 3270 to choose TE 2000 3270 Terminal Emulation.
® 3) 5250 to choose TE 2000 5250 Terminal Emulation.
4 Continue pressing [Enter] until you return to the Main Menu.
5 From the Main Menu, select 6) Exit Menus.
6 Enter [Y] at the Save Parms message to save this change.
7

Enter “cr52401” at the Enter Password prompt to return to the TE
2000 main screen. Your new terminal emulation choice is shown to in-
dicate you are ready to use TE 2000 in the new emulation mode.
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Restarting the TE 2000 Application
Do a cold-boot on the CV60 Computer, then do the following:

1 Reboot the CV60 Computer to restart the TE 2000 application.
2 Tap Start > Programs > TE2000 to restart the TE 2000 application.
3 Browse to and activate the FWPCVG6HO.EXE executable.

Exiting the TE 2000 Application
There are three ways to exit the TE 2000 application:

* Tap Exit in the lower-left corner, then enter the “cr52401” password.

* DPress [Alt] [Tab] to terminate the TE 2000 application from the Task
Manager.

* Go to the TE 2000 Main Menu, press [1], enter “cr52401” for the
password, press [6], tap Yes at the “Exit TE2000” prompt.

Using Intermec Settings to Configure Computer Options

See the Intermec Computer Command Reference Manual (P/N: 073529) for
information about the applet.

700 Color Mobile Computer

C Tap Start > Settings > the System tab > the Intermec Settings icon to

access the Intermec Settings applet. Tap (+) to expand the
Communications branch, tap (+) to expand the 802.11 Radio branch,
then set its options to match your network.

Intermec
Settings

If using a controller such as the Intermec G4000, tap (+) to expand the
UDP Plus branch, then provide the IP address of the controller. When
finished setting parameters, select File > Save Settings to activate the
changes. Tap the X in the upper right corner or select File > Exit to close
the applet.

[Fle Edit view Help | E|5]x]

Scanners, Symbologies

cornmunications

- B DHCP

e Current Device [P Addhess = 160,25

H-IP Settings

FH-MName Servers
EI 2,11 Radio

| E-Security Settings

- % Radio Power Management = En:
b Devioe Mame = WindowsCE

= LDP Plus

Device Settings

1] | EI
,.‘j‘ ey Interm___” o B b 5:23 PM |ﬁ |'%
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(K31 Handheld Computers

Use Intermec Settings to configure the CK31 and view system
information. You can access Intermec Settings while running any
application.

1 Tap Start > Intermec Settings, or press ™ > @D > [ntermec Settings.

@ Intermec Settings

l:] Touch Calibrate

Jj Programs L4
"¢ Favarites ’
D Documeants L4
[ Settings b
@ Help

&7 Run..,

Suspend
| | 12:41 Pu|ﬁ|%

2 When done modifying your device configuration and have saved your
settings, tap File > Exit or tap the X in the upper right corner.

[Ele Edit view Help |5 x|

Data Calection
Communications

Dewice Settings
SmartSystems Information
10N Configuration
Restore Defaults

.fj'l | 1|1:35m.||ﬁ|%|

(V60 Vehicle Mount Computer
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To ensure all settings are active, configure the TE 2000 application
through the Intermec Settings applet before you start TE 2000.

1 Exit the TE 2000 application.

2 Tap Start > Settings > Control Panel, then double-tap the Intermec
Settings icon.

3 Configure the parameters for your computer to match your system, save
the changes, exit the Intermec Settings applet, then restart TE 2000.

Note: Not all parameters support all computers. If you reset a parameter
that does not support your computer, the change made to the parameter
does not affect your computer.
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Using Wavelink Avalanche

The following instructions pertain to all computers in these instructions.
To install the TE 2000 application using Wavelink Avalanche, you need
the following:

* A desktop or laptop PC with either Ethernet or an available serial port

* Wavelink Avalanche Manager software, which is available from
www.wavelink.com

* A client license for each computer to use the Avalanche application.
This license is available for purchase either from Intermec or from Wa-
velink Corporation.

* An 802.11 Access Point with a network or an ActiveSync serial cable

Installing a TE 2000 AVA Package onto Your Desktop

Assuming licenses were purchased when Wavelink Avalanche was installed,
do the following to install the TE 2000 application. Note that “XXXX”
m denotes a computer, such as the CK30.

1 From the desktop, double-click the Wavelink Avalanche Console icon to

wiarvelink launch the Avalanche Management Console.

avalanche
Caonsaole
2 Click the green Connect to an Avalanche Agent button in the upper
left of the manager, click Next, click Next again, then click Finish.

I:Vlocalhost - Avalanche Management Console (=] ]
File  Agent  Software Management  Administration  Toolz  Security  Help

Add Filter | IND filter applied 'l

| Type |Terminalip| MAC Address IP Address | U] L]w| Lastcontact |

nnectta an Avalanche Agent

WANCI-IE ©)

#J Avalanche Agents

calhost [host=localhost]
==/ Agent Connection Info
® Client Licensing
Maohile Device Groups
‘Q Metwark Profiles
| Serial Ports
3 Software Collections
Wireless Netwark Security

4 | ol
Sston| | ce. | 1) s AL Bef r Wo| WolWs) || @ 01 &) [ RESTOLBE omm

3 From the Avalanche toolbar, select Software Management > Install Soft-
ware Package.
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4 Click the . . . wizard button to browse for the appropriate .AVA file
circled in the following illustration.

I: nstall Software Package Wizard x|

m Select the Avalanche package to install
I

The first step ofthe installation process is to select the sofware package you wish to install.
Software package files are recognized by their ava' extension. You may either type the path
to the file in the text field or click the "' button to brovese for it

Cancal |

5 Browse to the “C:\Program Files\Intermec\TE2000\” folder, select the
applicable computer folder, select the applicable TE_XXXX.AVA file,

then click Select to close.

I select the path
Lookin: [ 1765 | | | Eﬁl

] IC:WProgram Filegintermes
TE_CK31 Ava

Find By Name I Find by Date | Results |

Ie nds with TI I

|7 ignore case

Start | =lop

File name: ITE_CKBIII.AW« Select |
Files of type: IAvalanche saoftware package file (7.ava) :l cancel |
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6 Click Next to continue.
I: nstall Software Package Wizard x|

m Select the Avalanche package to install
I

The first step ofthe installation process is to select the sofware package you wish to install.
Software package files are recognized by their ava' extension. You may either type the path
to the file in the text field or click the "' button to brovese for it

ADELIVERWCKIMPWP CRIHDT BSTE_CKI0.AYA

= Hark | Mext = | Cancel |

7 Click Yes, I agree to accept the license agreement, then click Next to
continue.

I: nstall Software Package Wizard x|

m Please read this license agreement carefully before proceeding.
I S

LICENSE AGREEMENT ﬂ

BY CLICKING ON THE "Yes" BUTT O AND USING THE WAVELINE

SOF TWARE, YOU ARE CONSEMNTING TO BE BOUND BY THIS
AGEEEMENT. IF YOU DO NMOT AGREE TO ALL OF THE TERIMS OF THIS
AGREEWENT, CLICK THE "MNa' BUTTON AMND THE INSTALLATICN
PROCESS WILL STOP. DO MOT USE THE WAVELINK S0F TWARE [F ¥OU
DOHOT WANT TOBE BOURD BY THIS AGREFMENT.

|

g 7 MO, Idizagres

= Back I Mext = I Cancel
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8 Select a software collection to house the files, one that reflects your
computer (such as “700,” “CK30,” “CK31,” or “CV60”) if the remote
configuration package was installed. If necessary, click Create New Soft-
ware Collection, enter the appropriate name., then click OK to return
to the Select Software Collection screen. Click Next to install the pack-
age, then click Finish.

I: nstall Software Package Wizard x|

Select the software collection
A

EIH localhost

Create Mew Software Collection |

= Back I Mext = | Cancel

If you are overwriting a package, click Yes to continue.

I\ confirm package overwrite x|

@ Cwerwtite the existing TE_CK30 package?

o |

Installing a Config AVA Package onto Your Desktop

Now you need to install the configuration AVA package applicable for
your computer. Note: “XXXX” denotes a computer, such as the CK30.

1 From the Avalanche toolbar, select Software Management > Install Soft-
ware Package.

2 Click the . . . wizard button to browse for the appropriate .AVA file
circled in the illustration on the next page.
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m Select the Avalanche package to install
I

The first step ofthe installation process is to select the sofware package you wish to install.
Software package files are recognized by their ava' extension. You may either type the path
to the file in the text field or click the "' button to brovese for it

Cancal |

I: nstall Software Package Wizard x|

3 Browse to the appropriate folder, select the applicable computer folder,

select the applicable XXXXCFG.AVA file, then click Select to close.

5
Lookin:  [Z17.65 | ﬂ

|CProgram Filesuntermes =]

TE_CK31 Ava

Find By Name I Find by Date | Results |

Ie nds with TI I

|7 ignore case

Start | =lop

File name: ITE_CKBIII.AW« Select |
Files of type: IAvalanche saoftware package file (7.ava) :l cancel |
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4 Click Next to continue.
I: nstall Software Package Wizard x|

m Select the Avalanche package to install
I

The first step ofthe installation process is to select the sofware package you wish to install.
Software package files are recognized by their ava' extension. You may either type the path
to the file in the text field or click the "' button to brovese for it

ADELIVERWCKIMPWP CRIHDT BSTE_CKI0.AYA

= Hark | Mext = | Cancel

5 Click Yes, I agree to accept the agreement, then click Next to continue.

I: nstall Software Package Wizard x|

m Please read this license agreement carefully before proceeding.
I S

LICENSE AGREEMENT ﬂ

BY CLICKING ON THE "Yes" BUTT O AND USING THE WAVELINE

SOF TWARE, YOU ARE CONSEMNTING TO BE BOUND BY THIS
AGEEEMENT. IF YOU DO NMOT AGREE TO ALL OF THE TERIMS OF THIS
AGREEWENT, CLICK THE "MNa' BUTTON AMND THE INSTALLATICN
PROCESS WILL STOP. DO MOT USE THE WAVELINK S0F TWARE [F ¥OU
DOHOT WANT TOBE BOURD BY THIS AGREFMENT.

|

YES,lagree € NO,Idisagree

= Back I Mext = I Cancel
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6 Seclect a software collection to house the files, one that reflects your
computer (such as “700,” “CK30,”, “CK31,” or “CV60”) if the remote
configuration package was installed. If necessary, click Create New Soft-
ware Collection, enter the appropriate name., then click OK to return
to the Select Software Collection screen. Click Next to install the pack-
age, then click Finish.

I: nstall Software Package Wizard x|

m Select the software collection
Y

EIH localhost

E CVED

Create Mew Software Collection |

= Back I Mext = | Cancel

If you are overwriting a package, click Yes to continue.

I\ confirm package overwrite x|

@ Cwerwtite the existing TE_CK30 package?

o |

Configuring the Intermec Settings using Wavelink Avalanche

ﬁ Note: These instructions assume that the Wavelink Avalanche application
was installed on your desktop. “XXXX” denotes a computer, such as the
CK30.

To access and configure the Intermec Settings using Wavelink Avalanche,
you must have the applicable XXXXCFG.AVA package installed in the
Avalanche Management Console. Note that these sample illustrations refer to
the CK30.
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1 From the Avalanche Agents tree structure, expand to the applicable
XXXXCFG.AVA package, then do a right-click for a pop-up menu.

I:Vlocalhost - Avalanche Management Console (=] ]

File  Agent  Software Management  Administration  Toolz  Security  Help

|2 AddFiIterlINoﬂIterapplied |

=-{fAl localhost fhost=locathost) 4| | | Type |TerminallD|  MAC Address IP Address | U] L]w| Lastcontact |
[ Agent Connection Info

----- 7 Client Licensing

----- D Mobile Device Groups

Metwork Profiles

1T Serial Ports

=& Software Collections

=@ ckan

- Selection Criteria=""

- B@ TE_CK30

------ Mame = TE_CK3C

~Wendor = Unknow

- Selection Criteria

~Package Type = A

~Yersion = ¥7.65

~File Count=2

- Status = On Hold

v}

------ Mame = CK30 Co

------ Wendor = Intermet

------ Selection Criteria:

------ Fackage Type=A

------ Wersion = 3.00.00.

------ File Count=&

------ Status = On Hold

=@ cvED

----- Wireless Netwark Security

] 3 4| | 2|
o | ae.| Bt o] Bo] Br| @ AL v e 090 [RESEOIDE e

2 Select Configure Package > XXXX Settings to access the Intermec Set-
tings application for this software collection. Click to expand (+) down
to the “TE2000” folder and make the necessary adjustments. Noze that
values that are changed but not saved appear in blue in the tree structure.

I8 Intermec Settings =10l x|

File Edit wiew Help

[F- e Device Configuration
=23 Ck30
G- Scanmers Symbologies
07 Communications
-] Device Settings
EI'@ Applic ations

s

A Session 1
1+ Session 2
(127 Session 3
[#-(_7] Session 4
-] 10N Configuration

ntermec

Settings ™
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* To save your changes and close the dialog, either select File > Exit or
close the dialog, then click Yes when prompted to save your changes.

* To save your changes, but not close the dialog, select File > Save Set-
tings.
e To return to the defaults, select Edit > Restore Item Defaults.

3 Right-click the XXXXCFG.AVA in the Avalanche Agents tree structure
for a pop-up menu, then select Enable Package.

4 The package is denoted by a red “X” under the “U” column in the Cli-
ent Update Status Row, circled in the following example: This indicates
the package was configured and is ready for distribution.

I:Vlocalhost - Avalanche Management Console (=] ]
File  Agent  Software Management  Administration  Toolz  Security  Help

® |2 Add FiIterlINoﬂIterapplied vl
=-{fAl localhost fhost=locathost) 4 | | Type |TerminallD|  MaC Address IF Address |£‘| L|w| Lastcontact |
& Agent Connection Info S ITCCKan E 00-20-E0-40-0B-E5 10413551 X 3 .7 10:57 AM 01/12...

Client Licensing

----- D Mobile Device Groups

------ Metwork Profiles

BT Serial Ports

=& Software Collections

=@ ckan

- Selection Criteria ="

B8 TE_Ckao
~Mame = TE_CK3C

~Wendor = Unknow

~Belection Criteria

~Package Type=A

-~Wersion =7 .65

~File Count=2

- Status = On Hold

~Mame = Ck30 Co
------ Wendor = Intermet
------ Selection Criteria:
------ Fackage Type=A
------ Wersion = 3.00.00.
------ File Count=&

------ Status = Enabled
=@ cvED

----- Wireless Netwark Security

] 3 4| | 2|
o | ae.| Bt o] Bo] Br| @ AL v e 090 [RESTOIDE

5 The package is not sent to the computer until its next scheduled update
unless you manually update the computers from the Avalanche Console
or pull the updates from the Avalanche Enabler on the computer.

* To manually update your computers from the console, select the cli-
ents that are to receive the latest package, do a right-click for a pop-
up menu, then select Update Now.

Updating the Computer from the Avalanche Console

You can dictate when the Avalanche Management Console is to update the
computers by doing the following:

1 Select Tools > Client Update Controls to access the Avalanche Client
Update Manager, then tap the Scheduled Updates tab.
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Settings Scheduled Updates | Update Muniturl

2 Make adjustments using the features on the bottom portion of the dia-
log. Click Add New Update Event to insert the event into the listing in
the upper half of the dialog.

IV avalanche Client Update Manager x|

) Feriod Start Time End Time Dietails
once Jan 132005 - 16.05
(] Daily Jan 192005 - 16:05
) Daily Jan 19 2005 - 1605 Jan 13 2005- 1705
‘ Add hlew Update Evant | Rermove Selected Event

— Mew Update Event

™ One-Time Event

{+ Recurring Event IDaiI\r Ll ISUN ;I
Update Start Time: IJan 192005 16:05 ==
[+ SetEnd Time: IJan 192005-17:04 ==

Ok | cancel | Ay |

F;‘ Avalanche Client Update Manager

To remove an event, select that event from the upper half, then click
Remove Selected Event.

=l

Settings Scheduled Updates | Update Muniturl

(] Period Start Time End Time Details
Jan 18 2005 - 16:05

(] Jan 192005 - 1605

(] i Jan 182005 1605 Jan1832005-17.05

CJ Jan 19 2004 - 16:05 Jan 19 2004-17:05

‘ Add Mew Update Event | Remaove Selected Event
~ MNew Update Event

£~ One-Time Event

{+ Recurring Event IWeekI\r Ll ITUE ;I

Update Start Time: IJan 192005 - 16:04 ==

[+ SetEnd Time: IJan1!§IQDI]5-1?:DS v

Ok | cancel | Ay |
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3 To view the status of these updates, click the Updates Monitor tab for
information.
IV avalanche Client Update Manager x|
Seﬂingsl Scheduled Updates Wpdate MDHilDI"

Status of the current update

Start Time: Jan 19 2005 - 16:05

End Time: Jan 19 2005- 1607

Mumber of clients on the agent: 3
Scheduled for update: 0
Updated sofar. 0

Currently updating: 0

Failed to update: 1

Oid 5981875540055 20457 2

QK | Cancel | |

4 Click Apply to save your changes, click OK to save your changes and
close the Update Manager.

Enabling the Package on the Computer

The Avalanche Enabler application is installed in all computers to enable
packages sent by the Avalanche Management Console. The application is
automatically activated on all computers, with the exception of the 700
Color Computer.

On the 700 Color Computer, you must activate the Avalanche Enabler
before you can use the Avalanche Management Console to send updates.
Avalanche From the 700 Computer, select Start > Avalanche, or select Start >
Enabler  programs, then tap the Avalanche Enabler icon.

Using Microsoft ActiveSync

These instructions assume that Microsoft ActiveSync was installed onto
your desktop or laptop and is up and running. If you do not already have
Microsoft ActiveSync on your desktop or laptop, download this application
from the Microsoft web site (www.microsoft.com/downloads) and follow
the onscreen instructions for installing it on your desktop or laptop.
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Establishing a Partnership

30

g

Utilities

To establish a partnership between your desktop or laptop (with an
available serial port) and your computer, you need:

e A USB cable or a female-to-female ActiveSync 9-pin cable.
e Use P/N: 321-563-001 for DBIF to DBIF connections
e Use P/N: 321-588-001 for DBYF to Hirose connections
* Microsoft ActiveSync version 3.7.1 or later.
* An AD1 Communications Dock for the CK30 or CK31 Computer
e A 700 Series Dock for the 700 Color or CV60 Computer.

If Upgrading the 700 Color Computer

For the 700 Color Computer, this can also be a serial, Ethernet, InfraRed, or
802.11b ActiveSync connection. Files can then be copied using File
Explorer on a desktop or a laptop computer. This option is usually only
good when updating a few computers.

Before using a serial cable to establish your partnership between the 700
Color Computer and your desktop, you need to adjust the 700 Computer
to link to COM B on your dock to establish serial communications.

1 From the 700 Color Computer, select Start > Settings, tap the System
tab, then tap the Utilities icon.

2 Tap the Dock Switch tab, select Switch to COM B (SERIAL), then tap
ok to close the applet.

Utilities

ou can switch a dock bebween COM &
(& phone jack For a modem) and COM B

Select
O Switch to CoM A MODEM)
@ Swikch ko COM B (SERIAL)

Diock. Switech | Regishry Save | Wakeup Ma4 1
New Tools Accounts g El‘

If Upgrading the CK30 or CK31 Computer

Before using a serial cable to establish your partnership between the CK30
or CK31 and your desktop or laptop, you need to adjust the CK30 or
CK31 COM port settings to establish serial communications.
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1 From the CK30 or CK31 keypad, press ™™, @D (o access the System
Main Menu, then select Programs.

System Main Menu

1 Configuration kility
2 File Manager

4 Setup Assistant

5 Diagrostics

6 [ain Menu Passwiord
7 TE2000

Exit [Esc] Select [Enter]

| K€D a3 pm

2 Select ActiveSync Serial to set the COM port to “38400,” “N,” “8,” and

“1” for a serial connection with an ActiveSync cable.

Programs

1 Avalanche

2 iBrowse

3 IE Browser

4 Word Pad

S AychiveSync Serial
A ActiveSync USG
7 Activesync

8 Cormmand Prampk

Exit [Esc] Select [Enter]

| 6D 8:aa Pm

Connecting Your Computer to Your Desktop or Laptop

Note that the illustrations used in these instructions are from a connection with

a 700 Color Computer.

1 Insert your computer into its dock, then connect the dock to your desk-
top or laptop via ActiveSync, IrDA, or serial.

2 From the desktop or laptop, wait for the Microsoft ActiveSync application
to detect your computer. then set up a new partnership. Click Next to
continue.
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Note: If you do not need to synchronize files between your computer and
your desktop or laptop, you can select “No” for guest access and skip steps

3, 4, and 5.

New Partnership x|

SetUp a Partnership

Thiz wizard helps vou establish a partnership betwesn pour
mobile device and this computer. Yol can set up either a
standard partnership to sprchromze data bebween pour
denice and thiz computer, or a guest partnerzship ko zimply
trangher data bebween vour device and this computer,

‘wihat kind of partnership would you ke to extablizh between
pour device and this computer?

% Standard parthership
| want bo spnchionize data between my device and
thiz computer, keeping data such as e-mail and
calendar items up-to-date in both places.

€ Guest partnership

| want ko anly copy and moves information between my
device and thiz computer, add and remowve programs,
o reztore & backup image on a device whoze memony
has been reset, | do not want to sunchionize data,

t

3 Optional Click Next to synchronize with this desktop or laptop.
5

Specily how to synchromze data @

< Bachk I Mt > I Cancel I Help |

Choose to spnchronize with powr deskiop and/or a server

“ou can synchronize data, such az e-mal messages and calendar tems, bebween your
device and this desktop computer. Howewer, if pou have access to a Microzoft Exchange
Server with Exchangs ActiveSyne, you can also choose some infarmation tepes to
spnchronize directly with a server, getting the most up-to-date information, ewen when your
dezktop computer iz turned off.

How do you want to syhichronize with waur device?

' Sunchronize with this desktop computer

' Synchionize with Microsoft Exchange Server and/or this desktop computer

[Mote: You must have access bo Microsoft Exchange Server with Exchange dctiveS pnc
or Microzoft kobile Information Serer |

< Back I Mt > I Cancel Help
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4 Enter a name unique for this computer, then click Next to continue.

New Partnership x|

Hame your Device
Enter a unique name for powr mobile dewice.

“'our device's mame iz part of the patmership information stored on both wowr desice and
this computer. Micrasaft ActivaSync usss thiz hame ta identify which device is cumsnty
connected.

“our device uges thiz information to identify keell to other computers, Enter a unigue name
that starts with a lstter and contains the characters A7 or -5,

Device hame: |F'ocket_F'E_F’I]D

Cancel I Help |

< Back

5 Select (check) the items to synchronize between your computer and
your desktop or laptop, then click Next to continue.

New Partnership x|

Select Synchromzahbion Settings @

Select the bype of information pow want to synchronize,

To spnchronize a particular twpe of information, select ite check box. To stop
spnchronization of tat infarmation, clzar its check bos,

M obile Device | D esktop Computer I -

tG o Channels
Microgoft Outlook
Microsoft Dutlook

L4 |rtermet Explorer

C10=3 Filess Synchronized Files ||
@ Inbox Microgoft Outlook

|:| Motes Microscft Dutlook =

Tofind out more about and to customize what getz synchionized, click Settings .. |
an that information tpe in the ligt and then click S ettings,

< Back I Mt > I Cancel I Help |

6 Click Finish to complete the connection between the computer and
your desktop or laptop.
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When the partnership is established, the Microsoft Application appears on
your desktop or laptop with your assigned computer name and the
“Connected” status.

11

File ‘iew Tools Help

® 0|3 &8 8

Zvnc atop Details  Explore Options

Pocket_PC_7002
@

Connected
Syhchranized

Infarmation Type | Status

ECalendar Synchronized
PElcontacts Synchronized
Tasks Synchronized
[—L_‘_'ﬂ Favorites Synchronized
@Inbux Synchronized

@ An ActiveSync icon (shown left) also appears on the status bar of your
computer. This indicates it has established an ActiveSync partnership with

your desktop or laptop.

ﬁ Note: If Microsoft ActiveSync does not establish a partnership on the first
try, the message “Not Connected” appears on your desktop. Make sure all
of your cables are securely connected and select File > Get Connected un-

til your computer is detected.

=E
File ‘iew Tools Help
® O

SWnc atop Dekails  Explore Options

Pocket_PC_7002
@

Mot connected
PC Last Synchronized 141542005 11:471 AM

Information Type Status
ECalendar
=lcontacts
Tasks
al Favvorites
@Inbux

Now that the partnership is established, Microsoft ActiveSync initiates all
future connections. To connect to your desktop or laptop using Microsoft
ActiveSync in the future, place your computer in a dock, then connect the
computer to your desktop or laptop using a cable; or take the computer
out of the dock, then insert it back into the dock.
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% Note: If using this method on multiple computers, a unique name is re-
quired for each computer. Do these steps for each computer in the system.

Using Microsoft ActiveSync to Copy Files

Do the following to copy files onto the computer using Microsoft
ActiveSync. Note that the illustrations used in these instructions are from a
connection with a 700 Color Computer.

1 Connect the computer to your desktop or laptop using Microsoft Acti-
veSync. For help, see “Connecting Your Computer to Your Desktop or
Laptop” starting on page 31.

2 From the Microsoft ActiveSync application on your desktop or laptop,
click Explore for the Windows Explorer on your desktop or laptop to
access the “\Mobile Device” folder on your computer.

11

File ‘iew Tools Help

S O

Iync  Stop || Details Explore | Cptions
Pocket_PC_700 .“g—‘Explm Do 3

1t
Connected

Syhchranized

Infarmation Type | Status
ECalendar Synchronized
PElcontacts Synchronized
Tasks Synchronized
[—L_‘_'ﬂ Favorites Synchronized
@Inbux Synchronized

3 From your desktop or laptop, select Start > Windows Explorer, then
browse the “C:\Program Files\Intermec\TE2000” path. Do the applica-
ble copy instructions below:

700 Color Computers
Select any of the following CAB files needed for your computer, right-
click for a pop-up menu, then select Copy.

e TE_700.CAB
e TEIBROWSE.CAB
e TELAUNCHER.CAB

(K30 or CK31 Computers
Select the files to copy on your desktop or laptop and copy them to the
clipboard.

(V60 Computers
Locate and select to highlight the TE_CV60.CAB. file, do a right-click,

then select Copy.
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4 Do the applicable paste instructions below:

700 Color Computers
a Within the “\Mobile Device” directory, select My Pocket PC >
SDMMC_Disk > cabfiles.

b Do a right-click for a pop-up menu, then select Paste..

¢ Create a subdirectory called “\2577” in the “\SDMMC_Disk” folder
on the Secure Digital storage card. Copy the AUTORUN.DAT,
AUTORUN.EXE, and AUTOCAB.EXE files to this subdirectory.

These files are located on your desktop in the “C:\Program
Files\Intermec\TE2000” folder.

(K30 or CK31 Computers
In the Mobile Device window, open the destination folder and paste the
files in the standard “\CK_FFS\Factory Defaults” folder.

(V60 Computers
Go to the root folder on the CV60 Computer, do a right-click, then
select Paste. Accept any prompts that may appear.

5 When all of the files are pasted, do the following applicable finish:

700 Color Computers
Perform a warm-boot on the computer. When the computer reboots,
the newly copied CAB files automatically activate their utilities.

(K30 or CK31 Computers

On your CK30, press O™, @D (o access the System Main Menu, select
File Manager to navigate to the “\SDMMC Disk” folder, then select the
TE_CK30.CAB file to launch the TE 2000 installation.

On your CK31, select Start > Programs > Windows Explorer, navigate
to the “\SDMMC Disk” folder, then tap the TE_CK31.CAB file to
launch the TE 2000 installation.

The TE 2000 application executes automatically when the computer is
powered on. When installation is complete, press and hold the Yo key
for about five seconds to perform a warm-boot.

(V60 Computers

Close the ActiveSync window. You may disconnect the ActiveSync
cable. From the CV60 Computer, tap the My Computer icon, then
double-tap the TE_CV60.CAB file to install the TE 2000 application.
When all of the files are pasted, perform a warm-boot on the CV60
Computer to launch the TE 2000 application.

Using Intermec SmartSystems

This is a list of icons showing what you should see for your handheld,
mobile, or vehicle mount computer when working in the SmartSystems
application. Be sure to read the description next to each icon to ensure it is
for your handheld, mobile, or vehicle mount computer. See the
SmartSystems Online Manual for information on using the SmartSystems
application.
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%i

J Busy Signal - Software is transferring.

The default Intermec Settings values.

The latest operating system build.

& 8L

The latest iBrowse application. For the 700 Color, you may see
two icons for two different operating systems. See the iBrowse User’s Guide

(P/N: 961-055-015) to determine which applies.

ik

The latest iLaunch application. For the 700 Color, you may see
two icons for two different operating systems. See the iLaunch User’s Guide
(P/N: 961-055-016) to determine which applies.

@tr

The DEFAULT.KBD file as created or modified for the
handheld, mobile, or vehicle mount computer using the SIP Designer
application.

|- -
%{"‘g '
The backup settings for the handheld, mobile, or vehicle

mount computer.

oty

The latest TE 2000 software build.
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